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9 Y ear Yield Of 
Stocks Of Fire Co.’s 
Beat Bonds’ Return 


Investment Counsel Dwight C. Rose 


New Book Analyzes Re- 
turns of 25 Co.’s 


LONG RANGE INVESTMENTS 





Compares Most Successful Income 
Getting Company With 
Least Successful 





Some interesting charts showing in- 
yestment accomplishments of twenty-five 
of the largest fire insurance companies 
in the United States over a period of 
twenty-nine years, 1903-1932, are pub- 
lished in a book which has been written 
by Dwight C. Rose of Brundage, Wood- 
ward, Story & Rose, New York City in- 
vestment counsel, and which is to be 
published by Harper & Brothers in No- 
vember. The book is a supplement to 
“A Scientific Approach To Investment 
Management,” which was written by Mr. 
Rose and published by Harper & Broth- 
ers in 1928. 

Mr. Rose’s charts compare the invest- 
ment programs followed and the results 
attained therefrom by the twenty-five 
largest fire insurance companies in the 
U.S, and by the least successful and 
most successful of these twenty-five 
companies. 


Average of 23% Common and 8% 
Preferred Stocks Carried 


For the 29-year period illustrated on 
these charts the twenty-five largest fire 
imsurance companies carried in common 
stocks an average amount of 23% and in 
preferred stocks 8%, making a total of 
1% in common and preferred stocks. 
In bonds they carried an average of 48% 
and in miscellaneous 21%. With this di- 
vision of invested assets over this period 
these companies have shown an average 
annual return (after giving effect to the 
current depression in market values) of 
37%. 
_The least successful of the 25 largest 
ire insurance companies carried an av- 
trage of only 4% ‘a common: stocks 
throughout the 29 year period; 20% in 
preferred stocks; 70% in bonds; and 6% 
M miscellaneous. With that division of 
invested assets the least successful fire 
msurance company realized an average 
annual investment accomplishment (after 
tiving effect to currently depreciated 
values) of 3%. 


Most Successful Company Carried 62% 
In Stocks 


The most successful fire company car- 
ted on the average, throughout this 29 
year period, 41% in common stocks; 21% 
M preferred stocks; 26% in bonds; and 
1% in miscellaneous. With that di- 
‘sion of assets the most successful com- 
pany showed an average annual invest- 
ment accomplishment (after giving ef- 
(Continued on Page 22) 
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Assurance Company, Ltd. 
of London 


150 William Street, New York 


1782 - - - 1933 


Time-tested Depression-proof 
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Indemnity Company 


55 Fifth Avenue, New York 
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INDIAN SUMMER 


A brilliant shroud of flaming gold and red, 
Of color manifold, intensely spread; 

No saddening requiem of pain and grief, 
But flaring glories stain the falling leaf. 
So gloriously summer yields and dies, 


In blazing woods and fields and flaming skies. 
—Don Rose, Philadelphia Evening Ledger. 


During this glory season of the year we give our whole- 
hearted approval to Nature. We have a sense of well-being. 
And we go with joyful courage to the duties of our days. 
This is one period that is devoid of climatic resentment or 


complaint. 


Indian Summer seasons labor with an exhilaration of spirit 
that not even Spring induces. Augury for the next two or 
three weeks forecasts life underwriting done in volume and 


without inordinate sales resistance. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 
PHILADELPHIA 


Independence Square 























New Surrender Form 
Makes Insured Know 
What He Sacrifices 


Application To Manufacturers Life 
Aimed To Make Policy- 
holder Hesitate 


LOSS MORE THAN GAIN 


Questions Asked Insured Must Be 
Answered Before Surrender 
Takes Place 





The Manufacturers Life of Canada has 
sent to the field a new “Application For 
Surrender” form. In telling why the 
form was adopted the company says: 

“When a policyholder has made up his 
mind to secure his cash surrender value 
it is difficult in most cases to dissuade 
him verbally. If all that it is necessary 
for him to do is to ask for his cash 
equity the agent or member of branch 
office staff frequently is at a loss as to 
how to alter his decision without arous- 
ing his antagonism. This is one of the 
reasons which has led the company to 
introduce an ‘Application For Surrender 
Value’ form. The necessity of complet- 
ing this form will strengthen the hand 
of those who are seeking to prevent the 
surrender of policies. It will assist them 
to bring the facts concerning the sur- 
render to the attention of the policy- 
holder in a forceful manner. It should 
act as a decided deterrent in a great 
many cases. In others, where the policy- 
holder feels that he has no alternative 
but to cash in his contract, he will at 
least be aware of the fact that the com- 
pany is anxious to do everything pos- 
sible to enable him to retain the benefits 
of his policy. We believe that every un- 
derwriter and cashier who has battled 
with the problem of maintaining business 
in force will welcome this new conserva- 
tion aid.” 

Front Page of Form 


The front page of the new form is 
captioned: “Regarding the Surrender of 
Your Policy No. 00000.” 

The applicant is then informed that 
in every business transaction there is in- 
volved an exchange of values. The 
Manufacturers Life gives figures illus- 
trating what takes place in event of sur- 
render. These items appear under the 
captions, “You Receive” and “You Can- 
cel.” The amount received appears on 
the left-hand side of the form. What is 
given up appears on the right-hand side 
In event of cancelation it is stated that 
the applicant cancels the face value of 
the policy; the amount due at maturity, 
less indebtedness; future dividends; and 
the advantage of an insurance rate— 
years younger than your present age. 
Also there is the item of Double Indem- 
nity, should that be included in the in- 
surance; and also the total disability 


(Continued on Page 6) 
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RIDING ECONOMIC CRISES 


John S. Thompson, President of the Actuarial Society of America, Surveys Trend of Life Insurance in Depressions Before 


The trend of life insurance in past de- 
pressions with comparisons with current 
conditions was discussed by John S. 
Thompson, vice-president and mathema- 
tician of the Mutual Benefit Life and pres- 
ident of the Actuarial Society of America 
at the joint meeting this weer of the 
Society and the American Institute of 
Actuaries. Mr. Thompson’s address fol- 
lows: 

It is now almost exactly four years 
since the culmination of the final phase 
of the post-war boom and the precipita- 
tion of commerce and finance from the 
illusory and insecure heights to which 
they had been forced during a decade of 
speculation and unwise credit expansion. 
For many reasons the effect of the col- 
lapse upon life insurance companies has 
been distinctly different from its effec 
I listinctly different f ts effect 
upon many other business organizations 
at the same time and in the same place, 
and it may be to review 
briefly the performance of life companies, 


worth while 
not only during the current disturbance 
but through some of the major panics of 
the last century. 

The world-wide panic of 1873 may be 
regarded as a secondary post-war de- 
pression, having its roots in the enor- 
mous cost of the Civil War and fostered 
in the decade following the war by ex- 
extraordinary 
credit inflation, huge investments of cap- 


cessive railway building, 


ital in farm lands and mining ventures 
and, basically disturbing to the econom- 
Nat- 
wally, the incidence of the ultimate ca- 
lamity varied markedly with the type of 
business. At any rate, there was no way 


ic whole, a fluctuating currency. 


of determining from a priori considera- 
tions the probable reaction of life in- 
surance companies to the changed con- 
itions. Commercial failures were at a 
maximum in 1873, clearings of New York 
tanks reached a minimum in 1874, ag- 
sregate exports and the annual increase 
mn railway mileage struck a minimum in 
I), and the year 1876 was characterized 
ty the low point of United States foreign 
rade and of the production of certain 
‘asic commodities including pig iron. 
‘ostal revenues were not at their lowest 
until 1877, and it was only in 1878 that 
the production of new life insurance by 
New York State companies reached a 
mnimum at an amount which was prac- 
tically identical with the amount pro- 
‘ced fourteen years earlier by a group 
I companies numbering one-fifth less 
than those operating in 1878. Thus the 
amount of new life insurance was de- 
teasing rapidly, and so also was the 
tumber of companies, at a time when the 
‘loresaid indices of activity, if not of 
"0sperity, were turning upward. Simi- 
ar developments affected mutual savings 
— deposits which decreased about 
‘140,000,000 in the years 1877-79, inclu- 
‘ve, from over $941,000,000 in 1876, after 
Nreasing steadily since 1861, although at 
i decreasing rate from 1871. Thus the 
pag of the effect of the depression up- 
© life companies and savings banks 
‘“gged five years behind the onset of the 


the Joint Actuarial Societies Meeting in Chicago 





JOHN S. THOMPSON 


panic (marked by the failure of the 
bankers of the Northern Pacific Railroad 
Company in 1873), and one or more years 
behind minima of other significant in- 
dices of business activity. 

Life Insurance in the Panic of 1893 

The panic of 1893, also of world-wide 
extent, was introduced in August of that 
year by a contraction and stringency of 
credit which brought about an almost 
complete interruption of all kinds of in- 
dustrial expansion. The country had vast 
scope for growth, was accustomed to it 
and was equipped for it, so that the ces- 
sation of these progressive activities in- 
volved a drastic curtailment in purchas- 
ing power. The number of commercial 
failures was appalling and continued at a 
high level for some years, but the liabili- 
ties involved in the bankruptcies of 1893 
alone were about $350,000,000, much larg- 
er than those of any subsequent year of 
this period and of course larger than 
those of the years immediately preced- 
ing. One phase of this disastrous busi- 
ness condition was that the railroads 
placed in receivership in the single year 
of 1893 numbered 74 with 29,340 miles of 
track and aggregate capital of over $1,- 
750,000,000, more than in any subsequent 
single year of this era. These financ‘al 


difficulties involved such systems as 
Atchison, Erie, Northern Pacific and 
Union Pacific and affected about one- 


sixth of the total railway mileage operat- 
ed in the United States at that time. The 
next year, 1894, saw minima established 
in imports, clearings of New York banks, 
clearings of all United States banks, 
movements of railway freight. and postal 
and telegraph revenues. The export 
trade of the United States registered a 
low point in 1895, and so also did the 
production of soft coal. The vear 1896 
witnessed a minimum in the tssuance of 
new life insurance. The only important 
index which reached a minimum subse- 
quently was that of railway passenger 
traffic, in 1897. Thus the léw point of 
life insurance development during this 
panic was not reached until three years 
after the beginning of the depression. 
Similar observations apply to the less 


severe depressions. The panic of 1857 
can hardly be described as a minor one, 
but the life insurance companies were 
few and, as a whole, scarcely beyond the 
experimental stage, and in any case the 
absence of detailed and reliable records 
of other business activities makes it dif- 
ficult to gauge the relative behavior of 
the more important business barometers 
during this period. We observe, however, 
for what it may be worth, that life in- 
surance production did not strike a min- 
imum until 1861, although some of the 
most significant business indicators reg- 
istered minima three or more years 
earlier—exports and imports, bank clear- 
ings, increase in savings bank deposits 
and the production of certain staple com- 
modities. The influences which brought 
on the minor panic of 1866-1867 did not 
work their full effect upon the business 
of the life companies operating in New 
York until 1871 for new business dimin- 
ished from 1869 and, as a matter of fact. 
increased up to 1869 in part because of 
the rapid increase in the number of com- 
panies licensed to operate there. This 
number reached a maximum in 1870 and 
increased to that point while many other 
types of enterprise were contracting, and 
later decreased while other businesses 
were expanding—until the latter were ar- 
rested by the more serious happenines 
of the second post-war depression, 1873 
The panic of 1884-1885 was not severe 
enough to reverse the upward trend of 
the volume of new life insurance al- 
though the increase in 1884 was mrch 
less than in any neighboring vear, but 
definite minima are noticeable in imports 
and exports, net increase in savings bank 
deposits, bank clearings, railroad traffic, 
etc. As for the panic of 1907, it was 
different in character from any of those 
which had preceded it and, moreover. the 
life companies were contemporancously 
affected by special conditions which far 
outweighed other economic influences. 


Differences in Present Depression 


The currency disturbance, unlike those 
of earlier days, has affected the new bus- 
iness of life companies as promptly as it 
has impressed itself upon iron and steel 
production, merchandise exports and im- 
ports and bank clearings which reached 
maxima in 1929 and unon the record of 
commercial failures which were at a min- 
imum in that year. So far as the main- 
tenance of assets is concerned the life 
companies as a group seem to have fared 
better than the savings banks, for the 
aggregate admitted assets of the life 
companies (328 in number in 193?) 
showed an increase each year up to 1932 
inclusive whereas the deposits in sav- 
ings banks reached a maximum in 1931 
and showed a reduction in 1932 of over 
$210.000,000 or about 2% of the maximum 
figure. It must be noted, however, that 
the 1932 increase in the admitted assets 
of the life insurance companies, about 
$594,000.000, was less than half the in- 
crease in the precedins vear and little 
more than one-third of the increase in 
the outstanding vear of 1928, so that with 
a diminution in the amount of insurance: 
in force which will undoubtedly be larr- 
er than for the preceding vear it will 
not be surprising if a decline in admitted 
assets is indicated for 1933. This decline 
in the rate of growth is, of course, due 
to the decrease in both new and renewal 
premium income and in interest income, 


and to increased expenditures, chiefly for 
surrender values. In the last year, how- 
ever, when the rate of increase in assets 
has been the least in some years, the in- 
crease in surplus has been substantiaf, 
greater than in any year since 1929. 
Influences at Present Time 

It is, of course, impossible to form any 
conclusion as to the immediate course 
of the life insurance business either rel- 
atively to other forms of activity, or ab- 
solutely, based on the fact that the early 
effects of the depression upon our life 
companies has been more prompt than in 
earlier depressions. The behavior of our 
investments will have a most important 
bearing upon our profits for a number 
of years. Conditions which promote the 
payment of interest and capital when due 
and the reinstatement of obligations now 
in difficulty, will mean nothing else but 
fairly general recovery and both the ac- 
quisition of new life business and the 
conservation of old will be promoted. The 
reverse is also true. In connection with 
the future of mortgage loans it may be 
worth recording that, following the panic 
of 1873, the foreclosure account of one 
well-established company did not reach 
a maximum either absolutely or as a per- 
centage of ledger assets until 1881 and 
following the panic of 1893, the maximum 
was not reached until 1899. At each of 
those times the influences which were 
tending to restore normal conditions, if 
such influences may be said to operate 
from the onset of a depression, were 
obliged to operate for six years before 
striking deep enough into the economic 
structure to make the sales of foreclosed 
real estate exceed the new acquisitions. 
And it was several years later in each 
case before the volume of foreclosed real 
estate had been reduced to modest pro- 
portions. This experience may be repeat- 
ed with: variations. Agoin, the present 
state of mortgage investments and bond 
investments makes it exceedingly diffh- 
cult to compute the rate of interest 
which a company is actually earning. 
Not all interest in arrears need be looked 
upon with suspicion but much of it can- 
not properly be regarded as an asset. 
Hence the calculation of an earned rate 
is not only a mathematical process in- 
volving facts but an economic one in- 
volving judgment in the appraisal of cur- 
rent conditions. It would be a_ bold 
prophet indeed who would attempt any 
forecast of the net rate earned, even 
within the coming year. But it would 
be the course of caution to proceed on 
the assumption that the next vear’s rate 
would not exceed that actually received 
in cash at the present time. 

Life Insurance Frontiers Not Passed 

One thing, however, is clear. Life com- 
panies have earned in earlier times rates 
as low as those now current and such 
rates have proved to be temporary only 
And with the return of more favorable 
net earnings have come always greater 
levels of achievement and prosperity than 
those previously attained. James Truslow 
Adams in the “Epic of America” fre- 
quently deplores the passing of the fron- 
tier or at any rate recognizes that its 
disappearance changes the opportunities 
for development, and expresses the be- 
lief that with the elimination of the 
frontier we were faced with the neces- 


(Continued on Page 16) 
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Wm. H. Burns On Real 
And Imaginary Estates 


TALKS TO McNAMARA AGENTS 


Most Business Men Do Not Appreciate 
What Will Happen to Their Assets 
After Death 


A series of talks for full-time men of 
the John C. McNamara Organization, 
New York, general agents the Travelers, 
this 
week, (time of beginning of lectures, 4.55 
o'clock), the speaker being William H. 


has 


started on Monday afternoon of 


Burns, a Philadelphia agent who 
written as much as $2,500,000 a vear. He 
discussed program insurance as the sta- 
bilizer of insurance and estates. 

In discussing business insurance Mr. 
Burns said there were two kinds of es- 
tates: general and insurance. In brief, 
the estate which the business man thinks 
he has and that which is really owned 
after taxes, administration fees and other 
charges wipe out part of the assets. It 
is, therefore, important that agents 
should sell enough insurance to meet 
the actual needs in case of death so that 
the estate will stand up as the owner 
would want it to do. On a first inter- 
view the competent agent can pick up 
the insurance and financial situation of 
the prospect. For the second interview 
he must come prepared to submit the 
plan which most adequately will meet 
the needs. Although presenting minimum 
amounts they must be large enough to 
cover the situation as the agent, not the 
prospect, estimates them 

Three Definite Needs 

The speaker has had unusual success 
with program insurance. He said that 
the ordinary type of insurance furnished 
only three definite needs, and those are 
the fundamental needs of clean-up, back- 














ees 





~ ——_ 
THE EASTERN 
unpenwRiTER 5 


















i 


October 20, 193; 











log and the investment feature. In the 
case of the latter, stabilization of cur- 
rent income is what is most desired. He 
said that very few persons have ever 
called a meeting of their families to dis- 
cuss the problem of standards of living 
although how that standard shall be 
maintained should be of the first impor- 
tance in every family. 

Mr. Burns said there are three para- 
mount things in the financial life of any 
man: accumulation, conservation and dis- 
tribution. The average man spends about 
85% of his time in pursuing accumula- 
tion; 10% in conservation; 5% in distri- 
bution. Adequate program insurance will 
result in 100% accumulation, 100% con- 
servation, 100% distribution. 

Mr. Burns tells prospects that carry- 
ing out a program fitting needs “is a 
permanent record of your foresight and 
good judgment.” Another sentence he 
uses is that insurance “supplies cash for 
your estate instead of from your estate.” 

The next talk will be given by William 
J. Blackwell, Ben Hyde agency, Penn 
Mutual Life. 


P. H. ROACH GOES TO CLEVELAND 

Paul H. Roach, district superintendent 
Ohio the 
Life during past 


for 
the 


in charge of an agency 


American Central 
few years, has removed his headquarters 
from the home office in Indianapolis to 
Cleveland. Mr. Roach joined the Ameri- 
can Central as a clerk in the home of- 
fice agency department in October, 1921. 
Desiring to sell insurance, he contracted 
the 
ducer during the summer of 1929, and, in 


with company as a part-time pro- 


February, 1930, left the home office to 
become a full-time producer. His suc- 
cess led to his promotion in May, 1931, 
to a district superintendency in Ohio. 
The agency under his direction grew to 
second place among the company’s 
agencies. 


Ingalls Kimball, Expert 
On Pension Plans, Dead 


JOINED METROPOLITAN IN 1925 


Once Prominent in Publishing Business; 
Was Head of National Thrift 
Bond Corporation 





Ingalls Kimball, who at one time was 
prominent in the publishing business of 
this city, and who in recent years has 
been director of group annuities of the 
Metropolitan Life and one of the best 
known the 
country, died on Monday of this week at 


authorities on pensions in 


the sanitarium of the Metropolitan Life 
in Mount McGregor, N. Y., following an 
illness of several months. He was born 
in 1874 in Newtown, Mass.; studied with 
private tutors; went to Harvard from 
where he was graduated in 1894. 

With a classmate from Harvard—Her- 
bert S. Stone, son of the executive man- 
ager of the Associated Press—Mr. Kim- 
ball founded the publishing house of 
Stone & Kimball which was in existence 
from 1894 to 1897. 

President of National Thrift Bond 

Corporation 

For a number of years he was then 
president of the Cheltenham Press. He 
was, in this period, a vice-president of 
the American Institute of Graphic Arts. 
In collaboration with the late Bertram 
G. Goodhue, he designed Cheltenham 
types. 

In April, 1917, the National Thrift Bond 
Corporation was organized and Mr. Kim- 
ball became its president. The purpose 
of the organization was to sell thrift 
bonds to employes of various industrial 
corporations, in payment for which the 
employer would deduct a small amount 
from each weck’s pay. 

The corporation devoted its selling 
force to Liberty Bonds during the World 


——— 
War, with the result that its own bus 
ness diminished, and in 1921 the failen 
of the banking firm of Imbrie & Co lek 
it embarrassed. George V. McLaughlin 
then State Banking Superintendent to 
over the corporation and after the bonj. 
holders had been paid off to the fyl] od 
tent of their investment, enough remain. 
ed to pay the creditors 58%. 


Joins Metropolitan Life 


The thrift bond activities led Mr. Kim. 
ball into pensions and annuities. He con. 
tributed articles to magazines and neys. 
papers on the subject, and became na. 
tionally known as an authority on indys. 
trial pensions. He was made directo; 
of group annuities by the Metropolitay 
in 1925. . 

He married Miss Nancy Allen and the 
had two daughters, Mrs. Henry Walla 
Cohu and Mrs. Burrall Hoffman, bot, 
of New York. Mrs. Kimball obtained , 
divorce in Nogales, Mexico, on July 12 
1929, and on the twenty-fifth of the sam, 
month he married Mrs. Lydia Bryan; 
Goodhue, widow of Bertram Grosveno; 
Goodhue, famous architect. 

He was a member of the Century, Har. 
vard and Pilgrims clubs and the Garden 
City Golf Club. He lived at 131 Eay 
Sixty-sixth Street. 


NEW POLICY GOES WELL 





Equitable Society Has Issued 3,480 Op. 
tional Retirement Contracts 
Since April 

The Equitable Life Assurance Society 
has issued 3,480 Optional Retirement Pol- 
icies since the new contract was intro- 
duced in April. The amount of insur- 
ance involved is $13,800,000 and the aver- 
age amount applied for is well over th 
average of other types of policies. 

A feature that has proved attractive is 
the flexibility and adaptability and par- 
ticularly the provision for a Joint An- 
nuity beginning at Age 65 with two- 
thirds to the survivor. 








PIONEER WOMAN - PIONEER COMPANY 





NATIONAL LIFE INSURANCE COMPANY 


Montpelier, Vermont 


The NATIONAL LIFE INSURANCE COMPANY 


was one of the pioneer companies in establishing and 
developing mutual legal reserve life insurance in the 
United States. From the very beginning, for instance, 
83 years ago, the National insured women. Here, repro- 
duced from an old daguerreotype, is our first woman 
policyholder, Mrs. Laura Ann Peaslee Webster (and 
her son) insured in our first year of business, 1850. The 
National, too, was one of the pioneers in putting the 


insurance of women on the same rate basis as men. 
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National Life, U.S.A.,_ 
Now In Receivership 


ILLINOIS DEP’T. IS HOPEFUL 
Re-Organization or Reinsurance 
Sr uheut Undue Delay;” Bank Stock 
Ownership Precipitated Failure 





afloat in Chicago last weck at 


Rumors , 
the American Life Convention that the 
National Life Insurance Co. of the U.S. 


4. oldest and largest life insurance com- 
pany in Illinois, was in financial difficul- 
ties proved correct as a receivership for 
the company was ordered Tuesday at 
the request of Ernest Palmer, director 
of insurance of Illinois. Judge William 
|. Lindsay, Superior Court, named Pat- 
rick J. Lucey, former attorney general 
of Illinois, as receiver. 

The Illinois Department made the fol- 
lowing statement Tuesday night: 

“In order to conserve the assets of the 
National Life Insurance Co. of U. S. A. 
for the benefit of policyholders and with 
the intention of effecting a prompt re- 
insurance of the business the Insurance 
Department today through Attorney 
General Otto Kerner petitioned the Su- 
perior Court of Cook County for the ap- 
pointment of a receiver. Acting upon 
this petition Judge Lindsey of the Su- 
perior Court confirmed the appointment 
of former Attorney General Patrick J. 
Lucey as receiver. 

“While it will be necessary to place a 
temporary lien upon the reserves of the 
company the department has every con- 
fidence that a reorganization or reinsur- 
ance will be effected without undue de- 
lay so that the best interest of the pol- 
icvholders will be fully protected and 
they will suffer no ultimate loss. The 
receivership and any and all proposals to 
rehabilitate, reorganize or reinsure the 
business and assets of this company will 
at all times be under the direct super- 
vision of the Department of Insurance.” 


Bank Stock Ownership Precipitated 
Crisis 

The failure of the National Life of 
U.S. A. is directly traceable to the pres- 
ence in its portfolio of a block of 11,050 
shares of the Continental Illinois Na- 
tional Bank & Trust Co., largest bank in 
Illinois, and one of largest in the coun- 
try, which stock was carried in the port- 
folio of the company at $363 a share in 
conformity with Convention values, 
whereas it now is selling between $26 
and $28 a share. The nose dive of this 
stock precipitated the receivership. The 
stock started going down when it was 
announced that the bank would reduce 
its outstanding capital from $75,000.000 
to $25,000,000 and authorized $50,000,000 
of preferred stock to be subscribed by 
the Reconstruction Finance Corporation 
In accordance with the Government’s 
plan to assist the bank. 


Expect Quick Reinsurance 


The Illinois Department has taken 
Steps to expedite the reinsurance of the 
company’s business. On December 31, 
1932,-the company had $228,452,300 life 
Msurance in force, and in 1932 paid for 
$16,458,190 insurance. In 1928 the com- 
pany paid for $33,471,675. Several worth- 
while offers are being considered for re- 
surance. A report is also current that 
anew company is to be formed, the plan 
being that it take over the business. 

_ The depreciation of the bank stock 
item is sufficient to wipe out the com- 
Pany's capital of $1,000,000 and surplus 
{as of Dec. 31, 1932) of $614,438. The 
assets at end of last year were given as 
$9,000,000. There have been large de- 
Preciations in real estate and mortgages. 
The Impairment of the company’s re- 
“eIves is placed at more than $2,000,000. 
History of Company 

The National Life of the U. S. A. was 
chartered by a special act of Congress 
th 868, and commenced doing business 

at year with headquarters in Wash- 

(Continued on Page 10) 














Chis Is Dour Concern 





As a Life Insurance Salesman your 
responsibility goes far beyond the 
mere selling of protection. 


The Prospect has come to regard you as an 
advisor in whom he can place the utmost 


confidence. 


In all fairness, then, the well-equipped sales- 
man should be prepared to give the 
right answers when they are sought of 


him. 


Fit the Protection 
To The Buyer 








Che Prudential 


Insurance Company of America 





Epwarp D. Durrie.p, President 


Home Office, Newark, New Jersey 





FOUNDED BY 
JOHN F. ORYDEN 


























Penn Mutual Appoints 
P. O. Works to St. Louis 


DID FINE WORK IN NEW YORK 


Agency He Combined Training 
With Personal Production 


Vice-President Frank H. Davis, of the 
Penn Mutual Life, has announced that 
pursuant to the company’s policy of ad- 
vancing its own men to positions of re- 
sponsibility in the field, Philip O. Works, 
agency director in the Ralph G. Engels- 
man Agency, New York, has been given 





Credit: Pach Brothers 
PHILIP O. WORKS 


the important appointment of general 
agent at St. Louis. 

Mr. Works graduated from Shattuck 
Military Academy, Faribault, Minn., in 
1917. Then he had a year at Cornell, and 
joined the Army in the fall of 1918, at 
the Officers’ Training School at Camp 
Lee, where he stayed until the Armistice. 
Leaving the Army he resumed his work 
at Cornell, taking the business courses, 
after which he entered the insurance 
business. His first few months were 
spent with health and accident, followed 
by two years of automobile insurance in 
Canada. From Canada Mr. Works went 
south to Orlando, Fla., where he spent 
four years with his father in real estate. 
Insurance still drawing him, he next be- 
came a representative of the United Life 
and Accident. 

Ralph G. Engelsman, attracted by Mr. 
Works’ ability, induced him to join his 
agency in June, 1928, as a solicitor. After 
three months he was made a supervisor. 
In 1930 he was promoted to the position 
of agency director, in charge of recruit- 
‘ny training, and general supervision of 


th ork of the agents. In that position 
h «uality of his work has for a good 
"il heen noted by the agency depart- 


ent a‘ the home office. 

\s a personal producer, Mr. Works, 
ith time limited by his supervisory du- 
tics, of course, has been prominent. His 
paid-for for three years was much more 
than enough to qualify him for attend- 
ance at his company’s convention. He 
was a graduate of the company’s first 
agency-building school. Permanently 
creative was his collaboration with Ralph 
G. Engelsman in the authorship of “The 
Engelsman Plan of New Organization.” 
And continuously he has found time for 
faithful service of the Life Underwriters 
\ssociation of the City of New York, 
in which he has been one of the mem- 
bership committee and a district chair- 
man. 


LANDAU TRAINING COURSE 

The Leo D. Landau Agency of the 
Guardian Life, at 1440 Broadway, New 
York, has started its educational and 
training course, which will meet daily 
from 3 to 5 o’clock except Saturdays. 
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Canadian President’s 
Impressions 


Of all the many impressions gained throughout 
the four day National Convention at Chicago, 
the one which struck me as the most vital was 
the importance of enthusiasm in achieving suc- 
cess in anything. 

Each big producer who spoke—many of 
whom had increased their production during 
the past four years—appeared to be, and 
insisted that he was, just an average agent of 
average ability who loved his work and had 
enthusiasm for saving children from want, 
women from hardship, and old men from 
dependence. 

Prospecting is necessary; knowledge is neces- 
sary; time-control is necessary; planning the 
interview is necessary; hard work is necessary 
today more than ever before; but all of them, 
without the burning contagious, transforming 
power of enthusiasm avail us nothing. 

My experience at the National Convention 
convinced me that systems, plans, ideas, 
methods of approach, of conducting the inter- 
view, of closing the sale, were all insignificant 
compared to the primary basic, fundamental 
importance of enthusiasm in and love of our 
work. 


Enthusiasm replaces worry and inactivity with 
indomitable action, turns contacts into con- 
tracts, and conquers depressions. 


Impressions gathered by G. Raymond Smith, C.L.U., 
President of the Life Underwriters’ Association of 


Canada. 








The GREAT-WEST LIFE 


ASSURANCE COMPANY 


Head Office 
WINNIPEG, CANADA 














Answering Current 
Inflation Arguments 


MOST OF THEM NOT VALID 





Dr. Claude L. Benner, Vice-President, 
Continental American Life, Shows 
Fallacy of Reasoning 





A great many people have got the im- 
pression from current articles about in- 
flation that it is not to their advantage 
to buy life insurance at a time of de- 
preciating currency and they are raising 
this as an argument in declining to take 
more insurance protection. The fallacy 
of this stand is pointed out in a letter 
to the field force of the Continental 
American Life by Dr. Claude L. Benner, 
noted economist, who is vice-president of 
that company. 

“There are two parts to the contention 
that the possibility of inflation makes the 
purchase and the continuance of life in- 
surance undesirable,” says Dr. Benner. 
“The first has to do with the man who 
refuses to purchase additional life insur- 
ance because of the possibility of infla- 
tion, stating that he will pay his premi- 
ums in more valuable dollars than those 
that will later be returned either to him 
or his estate, and the second pertains to 
the man who asks the question whether 
it would not be better for him to borrow 
the cash values on his policies and put 
this money into some other form of in- 
vestment. 

“There is no validity to the argument 
that additional insurance should not be 
purchased because of fear of inflation if 
a man is buying insurance for its pri- 
mary purpose—that is, protection. Even 
if one were sure that inflation would 
proceed so that the present value of the 
dollar should be diminished by 50%, nev- 
ertheless this would be no argument 
against buying additional insurance, be- 
cause failure to do so simply means, say 
on the part of the father, that he is per- 
mitting his family to go unprotected 
while he is waiting for inflation to run 
its course. 

“As a matter of fact, omitting for the 
moment the matter of cash values al- 
ready accumulated on life insurance poli- 
cies, the purchase of additional insurance 
at this time, payment for which is paid in 
current dollars, gives protection in dol- 
lars of the same value as that used in 
paying the premiums. The only lag there 
is consists in what change the value of a 
dollar may undergo from the time the 
premium is paid until the expiration of 
the period of coverage paid for by the 
premium. For instance, should a man 
buy a Ten Year Term policy and pay the 
premium on a quarterly basis, he gets 
protection in dollars having approximate- 
ly the same value as the dollars which 
he pays into the company. Should in- 
flation continue throughout the period of 
the ten years, each time he paid his 
quarterly premium he would pay that 
premium in dollars having the same value 
as the protection which he buys, there 
being a period of only three months dur- 
ing which the dollar could decrease in 
value less than what it possessed when 
he paid his premium. 

“In other words, there is no validity 
whatsoever to the argument that infla- 
tion, even if we knew it were certain to 
come, should preclude an individual who 
needs protection from purchasing addi- 
tional life insurance. 

Argument About Using Money 
Elsewhere 

“The argument for taking cash values 
on old policies at this time in order to 
invest these funds in other forms better 
adapted than life insurance to withstand 
the effects of inflation, niust be met by 
considering what are such other invest- 
ment opportunities offered the average 
life insurance policyholder of which he 
is in position to take advantage. 

“Bonds, being obligations payable in a 
fixed number of dollars, offer in general 
no advantages as an investment not pre- 
sented by life insurance. I realize that it 


=—= 


New Surrender Forp 
(Continued from Page 1) 


monthly payments, if total disability }, 
included in the insurance. The compan; 
then says: ‘ 

“It is your privilege to cancel your jp. 
surance on application, but you may feel 
that there is grave doubt as to the ad- 
visability of surrendering your policy 
Your answers to the questions on th, 
reverse side may enable us to assist you 
in retaining the benefits of your polic, 
for you and your beneficiary.” The x. 
verse side of the form reads as follows 


Are You Considering Surrender? 


1. Because you need money? 


gest any other available way of ¢. 
CUPMIG MIOMOYE aici cccciasaaseenel, 
2. Because the plan or premium pay. 
ments do not meet your require. 
WERE? cccoscdaceiescéccasbiae 
If so, may we advise regarding an 
desivable change? ..¢ .o000..000cesc., 
3. Because there is indebtedness agains 
tf EE OOO OOO 2 
If so, may be submit an offer to aé- 
just your policy clearing off th 
GOS oe vecac dict wnssnnaas aoe 
4. Because you intend to replace the in. 
surance with a new policy?........., 
If so, do you know that rarely, if ever 
can a new policy be substituted for an 
existing contract without definite loss 
to the policyholder? ..< <6... ccseceses 
If you will give us particulars of the 
policy suggested to replace this one 
we will submit a comparison for your 
consideration. 
3ecause you are under the impression 
that there is less need for the insur- 
ance than when you purchased it?.... 
If so, may we alter the policy to fit 
your changed circumstances ?......... 
We have a wide range of plans and 
can likely alter the policy in accord- 
ance with your present needs. 
If there are any other reasons, please 
ORNS GN: HET i a 55 9.500 -n2acccccusinn 


wn 


Application for Surrender Value 

I, the undersigned, insured under Pol- 
Wr DOM fscccucss issued by the Manufac- 
turers Life Insurance Co., hereby apply 
for the surrender value of the said pol- 
icy. I realize that this will effect the 
cancellation of all the existing benefits 
under this contract. 


I, the undersigned beneficiary under 
the above policy, hereby consent to this 
application for the surrender value. | 
agree to the cancellation of all benefits 
under the policy. 


Witness. 


ee 





is commonly thought that in case of in- 
flation the owners of common stocks will 
reap huge rewards. While this might be 
true for a short period of time, never 
theless I think it inevitable that if eco- 
nomic conditions become so bad that m- 
flation is resorted to, government regu 
lation and control of business will be 0 
widespread that profits will be rigorously 
controlled and the owners of common 
stocks are quite as likely to find that the 
dividends on their stocks will be limite 
to a certain fixed per cent even as the 
interest coupons on bonds are limite 
to a fixed amount. It is inconceivable 
that the government would permit ur 
limited competitive profits to exist m a 
economic situation which became so >@ 
as to cause our government to have fe- 
course to inflation. ; 

“This leaves real estate as the only 
other type of investment offered, am 
while it is true that investment in rea 
estate is probably the best type of in- 

(Continued on Page 17) 
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Penn Mutual Has Field 
Research Division 


GROVER D. DAVIS MANAGER 





To Study Methods of Unusual Coverage 
as Service to Field Force in 
Underwriting Department 

Vice-President Westfall of the Penn 
Mutual Life has developed a new and 
comprehensive sales help service in the 
underwriting department of the company. 
it will be carried on by a newly estab- 
lished unit, known as the “Field Re- 
search Division.” All applications will 
be scanned for the discovery of methods 
of coverage in unusual cases, and those 
which it is believed would be helpful by 
recital to the company’s general agen- 
cies and special agents will be promptly 
dispatched to the field. For example, 
two agencies might have a similar case 
problem, one of them solved in one man- 
ner and the other differently, but each 
with equal effectiveness. These under- 
writing experiences, it is believed, will 
be instructive to experienced and inex- 
perienced agents alike, and their trans- 
mission will result in enhanced expert- 
ness by Penn Mutual representatives. 
Grover D. Davis, well seasoned in 
sales promotion and in the agent’s daily 
routine, through his management of the 
company’s Denver agency, in association 
with his brother, now Vice-President 
Davis, and later as a unit manager in the 
John A. Stevenson Agency in Philadel- 
phia, has been appointed manager. 


TO HEAR D. GORDON HUNTER 


Phoenix Mutual Vice-President To Open 

Fall Meeting of Philadelphia Asso- 

ciation of Life Underwriters 

The opening fall meeting of the Phila- 
delphia Association of Life Underwriters 
will be held Thursday, October 19, at 
12:15 o'clock in the Clover Room of the 
Bellevue Stratford Hotel. The associa- 
tion will have the opportunity of present- 
ing as the speaker of the occasion D. 
Gordon Hunter, agency vice-president of 
the Phoenix Mutual Life. Mr. Hunter’s 
topic will be “Jumping Hurdles.” 

Mr. Hunter has been associated with 
the Phoenix Mutual Life since 1914 and 
has served successively as agent, super- 
visor, educational director, manager of 
home office agency and agency manager. 
He occupies today a position of eminence 
in life insurance which represents con- 
sistent progress based on actual experi- 
ence and ability. 


New Business 9% Less 

New life insurance production for Sep- 
tember was 9.7% less than for September 
last year. Industrial insurance, with a 
gain of 3.4% for September, was the only 
class to show an increase. For the first 
nine months of this year, the cumulative 
total for all classes was 17.9% less than 
tor the corresponding period of 1932. 
These figures are from the Association 
The September total production of 
$57,776,000 contrasts with $639,937,000 
qr September of 1932—a decrease of 
27%. New Ordinary insurance amount- 
ed to $374.643,000 avainst $404 763,000—a 
decrease of 74%. New Industrial insur- 
ance amounted to $180,105.000 against 
$174,156.000 an increase of 34%. New 
Group insurance was $23.028,000 against 
$61,018,000 


a decrease of 62.3%. 


PHILLIPS IN PITTSBURGH 
Harry Phillips, Jr., one of the leading 
Producers in the Ralph G. Engelsman 
agency of the Penn Mutual in New York, 
'S appearing before the Pittsburgh life 
underwrit. rs’ association tonight with his 
a “Selling Security” which he gave 
ig the recent Chicago convention of 
€ National Association. Mr. Phillips 


ans third in production for the Penn 
Mutual, 


TWO DAYS’ SALES COURSE 


Lovelace, Coffin, Bragg, Engelsman, L. 
G. Simon and Maduro in All Star 
Event; November 1-2 
An intensive two days’ sales course in 
life insurance by an all star faculty will 
be given in the auditorium of the Met- 
The 
course will be given under the auspices 


ropolitan Life November 1 and 2. 


of the Life Underwriters’ Association of 
New York City. The faculty: 

Vincent B. Coffin, 
agencies, Connecticut 
N. Y. U. instructor. 

James Elton Bragg, formerly N. Y. U 
d‘rector and now general agent of The 
Guardian. 

Leon Gilbert Simon, formerly N. Y. U. 
instructor and author of several books 
on Business Insurance and Estate Con- 
servation. He is with Equitable Socicty. 

Ralph G. Engelsman, formerly N. Y. U. 
instructor and million dollar personal 
producer, successful general agent and 
author of many sales books. 

Denis Brandon Maduro, attorney for 
the association and author of many mag- 
azine articles on taxation and the estate 
approach. 

Griffin 


superintendent of 
Mutual, formerly 





M. Lovelace, vice-president of 


New York Life, formerly director of N. 
Y. U. school and Carnegie Tech. school 
of life insurance training. 

Registrations are rapidly taking place 
and the indications are that the audi- 
torium will be filled. Many general 
agents and some home office officials will 
attend. 

Tickets are on sale at general agency 
offices at $3 each for members of the 
association and $5 for non-members—the 
$2 to be credited to dues to the associa- 
tion should they care to join. 


NEW INDIANA COMPANY 


Guarantee Reserve Life Organized In 
Indianapolis; Dana G. Campbell, Pres- 
ident; H. C. Marvin, Actuary 
Organization of the Guarantee Reserve 
Life of Indianapolis has been completed. 
Offices have been established in the Me- 
Life 
company will write all standard forms of 
Officials of the company 


ridian Building, Indianapolis. The 


life insurance. 
are Dana G. Campbell, president; Harry 
E. Munn, vice-president; David Harris, 
secretary; Dr. Bertram RK. Quinn, treas- 
urer. Clarence C. Wysong, former In- 
diana insurance commissioner, is general 
counsel, and Harry C. Marvin is actuary. 
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FINDING A BENEFICIARY 


Connecticut Mutual Asks Wisconsin 
Newspaper to Help in Search Under 
Policy Issued in 1870 


began 
months ago and extended out West and 


Correspondence which several 
as far South as the Canal Zone accom- 
plished its purpose: that of finding the 
beneficiary of an insurance policyholder, 
who died nearly eight years ago. 

In 1870 the late Capt. William E. E1- 
liott bought a policy in the Connegticut 
Mutual Life. The 
first wife and when she died the daugh- 


Mrs. Lily J. Elliott 


beneficiary, but her where- 


beneficiary was his 


ter, now Freemen, 
became the 
abouts was unknown. 

The insurance company inquired of the 
Herald-Times in Manitowoc, Wis., and 
the newspaper succeeded in getting in 
touch with a son of Captain Elliott, a 
resident of the Canal Zone. He gave 
the newspaper the address of his sister, 
St. Louis Park, Minn., and the Connecti- 
cut Mutual wiil pay the face value of the 


policy Captain Elliott, widely known 
marine engineer, for years with the old 
Goodrich Transit Co., died in December, 
1925. 
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THE JAMES ELTON BRAGG AGENCY 
of 


THE GUARDIAN LIFE 
WOOLWORTH BUILDING, 


NEW YORK 


INSURANCE COMPANY OF AMERICA 
TELEPHONE CORTLANDT 7-1737 
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$600, 000, 000 Gain 
In Assets by 53 Co’s. 


NEW YORK DEPARTMENT REPORT 


Superintendent Van Schaick’s Annual 
Report on 1932 Business Shows 
Assets of amenmammeanes 


The fifty three life insurance compa- 
business in New York had as- 


$18,000,000,000 at the 


nies doin 


f nearly end 
of 1932, according to a tabulation in Part 


Il of the 1933 Insurance Department Re- 


port which Superintendent George S. 
Van Schaick has on press. This repre- 
sents an increase of approximately $600,- 
000,000 in assets over the previous year. 
The surplus and special funds of the 
companies over all of their liabilities 
amounted to nearly $1,150,000,000. 

Th volume will contain abstracts as 
well as tabulations from the 1932 state- 
ments after audit of twenty active life 

npanies of New York, twenty-nine of 
Re tates and four United States 


senuches of Canadian companies, a total 
of fifty-three; also abstracts of twelve 
New York pension funds and retirement 
systems and of several inactive com- 
panies 

The 
York « 


companies represented in New 
80% of the business in force 
in the United States. Their new busi- 
ness of 1932 totaled nearly twelve bil- 
as against nearly fourteen billions 


life 
~arry 


— 
Hons, 


for the previous year. Notwithstanding a 
cumulative recession from the 1929 high 
tide of over sixteen billions of new busi- 
ness, the new business of 1932 exceeds 
that 1924 by a million and a half and 
is nearly double that of 1922. 

The combined assets of life companies 
represented in New York on January 1, 
1933, totaled $17,937,651,871, an increase 
during 1932 of $592,412,353 and a 100% 
increase since 1924. The surplus and spe- 


cial funds (including $27,300,630 capital) 
over all liabilities amount to $1,145,164,- 
$12, of which $362,194,860 is held by New 
York state companies. 

Nearly six and one-third billions of 
present assets are in real estate mort- 
gage loans and over six and three-quar- 
ter billions are in bonds and stocks. The 
stock holdings are relatively small, being 
limited under the New York Law to pre- 


ferred and guaranteed classes 

The combined income of the fifty- 
three companies for 1932 was $,111,213,- 
861 and the disbursements $3,540,293,339. 
)f the last amount $2,767,821,996 went to 
policyholders and their beneficiaries. 

As compared with 1931 the life com- 
panies reporting to New York show 
changes for 1932 as follows: Increase in 
assets, $592.412,353; increase in _liabili- 
ties, $478,350,124; decrease in income, 
$85,977,009; increase in disbursements, 
$440,910,347 

\t the beginning of 1933 the compa- 
nies represented in New York were 
carrying 25,609,223 ordinary policies for 
seventy-one and one-half billions, and 
69,839,275 industrial policies for nearly 


fifteen billions, totaling 95,448,498 policies 





and over eighty-six and one-third bil- 
lie of insurance in force. Ordinary 
policies average somewhat less than 
$3,000; industrial, over $200 

There were forty companies having 
266,131 annuities in force involving pay- 
nents during 1932 of $183,516,117, which 
mark substantial increases for the year 


f 62,23 + in number and $34,469,425 in 


Naver 


Summaries of Business 


The position of life insurance in New 
York appears in the following summary 
of old-line business in the state: 

Policies issued in 1932: ordinary 687,- 
675, for $1,604,617,502; group 139, for 
$399,075,621 ; industrial 2,326,223, for $798,- 
210.106 

Policies in fore vepert 1. 1933: or- 
dinary 4,989,261, for +113 864,023; group 
2,167, for $1/651.734,17 6; industrial 14.692,- 
194, for $3.642,375,755; total 19,683,922. for 
$19,407,973,954, net loss for the year 1932 


in policies, 930,152; 
Total 


in amount $849,802,247 
premiums received in New York 


on these several classes in 1932 were 
$665,588,681; policy claims incurred, $213,- 
681,089; policy claims paid, $212,895,822. 

The addition of four and three-quarter 
billions of fraternal and assessment in- 
surance carried by organizations of these 
classes authorized in New York makes 
the amount of life insurance carried by 
all organizations reporting to New York 
at the beginning of this year over ninety- 
one billions of dollars. 

Among the tabulations are a roster of 
the department and a financial report 
giving the departmental receipts and ex- 
penses for the fiscal year of 1932. The 
department is completely supported by 
statutory fees and taxes collected from 


the insurance business transacted in the 
State. 
For the year ended June 30, 1932, the 


receipts were $3,035,618.63 and expenses 
for personal service, maintenance and 
operation, met from legislative appro- 
priations, totaled $845,376.57, leaving a 
balance for the state treasury of $2,190,- 
242.06. Since its organization in 1860, the 
aggregate income of the Insurance De- 
partment has been $50,877,160.23 and the 
aggregate expenses have been $16,807,- 
759.73. 

The department roster for the year 
shows a total of 248 regular employes. 
Eleven were retired or transferred dur- 
ing the year. 


PHILADELPHIA MANAGERS 


Inaugurate Series of Agency Manage- 
ment Problem Discussions; John A. 
Stevenson Chairman 


The Managers’ Association of the 
Philadelphia Life Underwriters Associa- 
tion has inaugurated a series of discus- 
sions of agency management problems, 
under the chairmanship of John A. Ste- 
manager of the Penn Mutual 
Life’s Philadelphia agency. The series 
opened with a luncheon meeting at the 
Bellevue Stratford Hotel on Wednesday 
of last week, and Ralph G. Engelsman, 
Penn Mutual general agent in New York, 
gave the address. 


venson, 


Mr. Engelsman detailed what had been 
done in his agency to save waste occa- 
sioned by expensive space that is not 
needed, and in other directions, the ob- 
jective being to conduct the agency with 
all necessary equipment for its work, yet 
with that economy which makes profit 
to the manager possible. He displayed 
charts of his new office, with its furni- 
ture in modernistic design, and with suf- 
ficient desk space for the individual 
agent so arranged that the entirety of 
such space corresponds with the needs. 
Also he illustrated by charts other aven- 


MADE TRAVELERS MANAGER 


Floyd E. Moss Appointed to Mancheste 
N. H., After Long reer 
With Hartford Company 
Floyd E. Moss, of the home office 
agency department of the Travelers has 
been appointed manager of the life ac- 
cident and group departments in the com- 
pany’s office in Manchester, N. . 
Mr. Moss has represented the Tray. 
elers for more than thirteen years, He 
employed as —_ 
agent, life and accident departments, g 
Moines. Later he filled an pth 
gency appointment at Cedar Rapids, an¢ 
during the same year was Promoted and 
transferred to the company’s branch of. 
fice at St. Louis, Mo. He was serving 
the company in the capacity of assistant 
manager at St. Louis when called to the 
as office in 1924, since which time he 
has been attached to the home office, life. 
accident and group agency department 


was __ originally 


Jes 





————__——___ 


ues of fixed expense controlled by care. 
ful analysis and budgeting. 

Succeeding meetings will add to the 
information on successful management 
available from the experience of other 
successful managers. 





SOME OF THE MANY LETTERS WE HAVE RECEIVED ON OUR 
NEW AND EFFECTIVE PLANNED ESTATE IDEA~ 





‘This application for $5,000 was obtains’ ase 








®@ creative buseh. 


unter the usual 





I want to express ay enthusiastic appreciation of 
Plamed Estate approech. thoever evolved that method bei 


I @ finding it @ splendid epproech, whether in 
oo lf-eamvase or in followup of cases Mich had grown stale 
methods of ciltivetion. am just closing « 
$15,000 case thet bet apparently @ne deed unter olf methods, 
But I only begm it « 
dee-ginnin, folks, on-lee the bee-ginn: 


mon® ago, #0 tong = on-lee the 


Yours for this New Deal, 














lence with the Planned Setate idee as an 
aid in our wrcigent-Bulidinge program hes been valuable, I 
@@ convinced that it is the best @proad to use shen call- 
ing upon @ prospect sho I believe carries « @od-sized line 
of life ingurmee. In mst cases I fina it holds their 
attention on the first call. The outoame of the call ae- 
pends, of course, on the situation as it develops in each 
individual case. 


I keep a wpy of the Planned Estate after w proe- 
pect has besome « client. On my recalls for future efdi- 
‘tional business I will heve something definite to talk about, 
which is, completing bis om plans. He hes real 
client beeamuse we are working out together the wupletion of 
the estate mich we here planed together, an I do not be 
lieve @yone will be @le © come between us to secure his 
bust 


I delieve the idee can be developed ani wed in the 
approach or closing and in keeping my clients, and to 
Gividually it is @ important pert in my “Client Bullding* 


program, 
Yors very truly, 
4 A) bon t agui 


















tation alone, 


ETHELBERT I. LOW 


Chairman of the Board 








= presentations now, doubly wld by wy moccess in the 
$56,000 case just alowed by is Plamed gstete presen- 


I egree with the thaught thet you do not 
know the value of “Planned Eetates* until you have 


Yours very truly, 


Gt. € 


lo 
method of selling. The conseneus of opinion is that it 
Gives @ splendid intreduction and arouses the curiosity 
of the prospect, the prospects even stating that they 
beve never hed 


HOME LIFE INSURANCE 


256 BROADWAY, 





cal men are all using the Planned Estate 






® progres preem ted © neatly. 


Very sincerely yours, 


bes had wonderful success with it md is wrking it 
Since I heve done this, I am mch more effective with bard. 
ite preemtetion and can mike the preemtetion in « 
much easier od coorincing aanner. Be believe thet @is plan hae bem « water- 
i> business thet we have, hed 
it not been for this new ides, 


Wit kind recards nd best wishes, we are, 


‘ery truly yours, 





































H. R. BRYMLY & BRO. 


~ Mbox 











I tink it's « knockout, 


‘Lt ato 


see ee a A Bergeon picture of Mat he is actually 
have personally @14 three Fmily Incom 
po ol Sosahitoe $42,500.00 by using this set-up, 











On Agency Matters Address 


CECIL C. FULTON, JR. 


Superintendent of Agencies 


NEW YORK, 





JAMES A. FULTON 


President 
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SECOND TO NONE 


Q.. of New York’s most successful life underwriters — who 
is a full time agent of another company — recently made the em- 
phatic statement that the service he has received from our office 


is exceptional and second to that of no other life insurance agency 


in the city. 


Ordinarily, we are not given to self praise, but, naturally, we are 
very proud when our friends, who represent other companies, speak 


so enthusiastically of the service they are receiving from our office. 


“THE PROOF OF THE PUDDING IS IN THE EATING.” Find out 


for yourself. 





General Agent. 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO.., 
CHASE NATIONAL BANK BUILDING, 

20 PINE STREET, 
NEW YORK, N. Y. 
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° if A ANOTHER COMPANY IN TROUBLE —=—— — — 
National Li e, U.S. * State Life of Illinois Ordered to Answer 
(Continued from Page 5) Petition to Show Cause Why Re- | 


ington, D. C. In 1904 there was a re- 
incorporation under the laws of Illinois 
with a paid-in capital of $500,000, par 
value of shares $100. A stock dividend 
of $500,000 in 1923 increased the com- 
pany’s capital to $1,000,000. During 1911 
the company’s charter was amended, 
authorizing it to transact health and ac- 
cident business. In February, 1927, con- 
trol of the Michigan Mutual Life was 
purchased and consolidation of the two 
companies followed. 

The chairman of the board of the com- 
pany is Albert M. Johnson; president is 
Robert D. Lay; executive vice-president, 
Walter E. Webb; vice-president and 
medical director, Dr. Walter A. Jaquith; 
vice-president and general counsel, Bur- 
ton P. Sears; secretary, E. B. Moyer; 
actuary, E. R. Carter. 

The December 31, 1932, statement of 
the National Life of U. S. A. had non- 
ledger assets of $7,040,924. In this group 
were interest and rents due and unpaid 
of $610,900. Market value of real-estate 
over book value was $3,331,900. Market 
value of stocks over book value was $1,- 
783,437. Deferred premiums were $1,187,- 
073. The company placed the book value 
of its stock at $1,798,760, and estimated 
the cash value at the average valuation, 
$4,011,150 whereas the actual market last 
week was not more than $300,000. 


Real Estate 


Real-estate on December 31, 1932, was 
valued at $7,917,300, including the home 
office building at 29 South La Salle 
Street, $3,000,000. The Detroit office of 
the Michigan Mutual, which the National 
of U. S. A. reinsured several years ago, 
was valued at $997,000. Real-estate 
through foreclosure was listed at $2,505,- 
22. Foreclosed real-estate sold on con- 
tract, $188,975. 

Mortgage loans on December 31, 1932, 
totalled $17,583,883 in twenty-one states. 
Of this nearly $3,000,000 was past due in 
principal and $502,000 in interest past 
due. The reserve liability was $47,924,046, 
and other liabilities, exclusive of capital 
stock, totalled $5,339,762. 

The receivership was agreed to on be- 
half of the company by Walter E. Webb 
and Burton P. Sears, both directors. The 
receiver's bond of $100,000 was written 
by Fidelity & Deposit Co. 


Authorized to Receive Premiums 


On Wednesday the National Life’s re- 
ceiver was authorized to receive premi- 
ums from policyholders to be held in 
trust pending reinsurance or liquidation. 
He is holding the company’s staff intact 
temporarily. 

It has been revealed that rehabilitation 
plans for the company were virtually 
completed some days ago, and this in- 
cluded raising of additional money. 


EXPECT RECEIVER’S REPORT 


Absence from Des Moines of E. W. 
Clark, co-receiver, has slowed up the dis- 
posal of the receivership of the Royal 
Union Life of Des Moines and it is not 
now expected that the receivers will make 
their recommendations to the court be- 
fore Monday of next week. 


MILTON VISITS ST. LOUIS 
David Milton, head of Equity Corpora- 
tion, and chairman of General American’s 
board, was in St. Louis October 16-17, 
conferring with President Head of Gen- 
eral American 


HEAR COMMISSIONER TALK 

An educational conference was held re- 
cently by the Pearce H. Young Indian- 
apolis agency, Union Central, with Harry 
E. McClairi, Inriana Commissioner of 
Insurance, as the principal speaker. 
Wendell F. Hanselman, superintendent 
of agencies; Arthur J. Koeppe, assist- 
ant actuary, and J. W. Rivers, assistant 
superintendent, from the home office, 
were also on the speakers’ program. 





ceiver Should Not Be Appointed 

The State Life Insurance Co. of Chi- 
cago, which had $485,259 of assets at the 
end of last has been ordered to 
answer a petition to show cause why a 
receiver should not be appointed: The 
petition is before Judge Lindsay of Su- 
perior Court. 

The State Life’s impairment in re- 
serves is $103,953, according to the IIli- 
nois Attorney General’s petition. Of the 
company’s assets the Illinois Insurance 
Department has disallowed as non-admis- 
sible $234,688. Among items ruled out 
are some real-estate and mortgage loans. 
Also ruled out are 800 shares of Albert 
W. Swayne Real-Estate Improvement 
Corporation, $25 par value. 7 

The company was organized in 1925 as 
the Builders Mutual Life Insurance Co. 
with $100,000 capital and surplus of 
$28,000. Name was changed to State Life 
of Illinois November 7, 1927. An attempt 
was recently made to increase the capital 
io $150,000, but new stock was not sold. 


vear, 





TWO RECEIVERS 





Commissioner and Former Commissioner 
of Kentucky Named in Missouri State 
Life Actions by Different Courts 

William P. Tate, actuary Kentucky In- 
surance Department, was named receiver 
in Kentucky for the Missouri State Life 
Insurance Co. by Judge H. Church Ford 
this week on application of G. B. Senff, 
state insurance commissioner. The move 
was made, Commissioner Senff said, to 
protect state policyholders. 

Shelton M. Saufley, former insurance 
commissioner, was appointed receiver for 
the same company by Judge Lafon Allen 
at Louisville. 














One Contract for One Premium 


General Agency contracts available at Bangor, Me.; Cincinnati, Ohio; 
Toledo, Ohio; Erie, Penna.; Harrisburg, Penna.; Altoona, Penna,; 
Williamsport, Penna.; and Detroit, Michigan. 

Inquire 
UNITED LIFE AND ACCIDENT 
INSURANCE COMPANY 
United Life Building 
Concord, New Hampshire 





TRIPLE INDEMNITY 
LIFE INSURANCE 


with 
Weekly Accident Disability 























Last Year Was Good One 
For British Life Co.’s 


MORE NEW BUSINESS THAN 1929 





New Edition of Savory’s Manual Gives 
Figures For 1932; Interest Rate 
Slightly Lower 

New British life insurance written dur- 
ing 1932 was greater than in 1929, it is 
shown by the 1933 edition of Savory’s 
Insurance Share Annual, which has just 
appeared in London. During the past 








not a factor. 


ment. 











WHEN YOU SELL LIFE INSURANCE SELL 


PERMANENCE! 


One of the finest features of life insurance is its 
relative permanence. 


Too little life insurance is sold as a permanent invest- 
Too much stress is laid on collateral values. 
When you sell life insurance 


SELL PERMANENCE! 


PROVIDENT MUTUAL 


Lire INSURANCE COMPANY OF PHILADELPHIA 


The reinvestment problem is 


Founded 1865 








manenennniineslidiiaiemmmnotiee at 


five years only 1930 shows a greater tot, 
of new business. 

New insurance in 1932 amounted t 
£158,500,000, against £155,400,000 in 193} 
The 1930 figure was £161,300,000, and in 
1929 £157,500,000. Five years ago in 192% 
the total was £153,300,000. 

Net interest rate earned by the com- 
panies last year was the lowest during 
the quinquennial period, but this is con- 
sidered favorable compared with gilt- 
edged securities. The good rate earned 
is believed due partly to the existence 
of substantial funds, much of which wa 
invested in past years on better terms 
The decline in the average rate of inter- 
est has therefore been gradual. 

Total premiums, excluding single pre- 
miums, was £66,200,000 last year, a gai 
over the figure for 1931, which was #4- 
800,000 and the greatest during the past 
five years. Funds held at the end of last 
year amounted to £743,300,000, which was 
£44,100,000 greater than the year before 

These figures cover the writings of fifty 
ordinary life companies. 





RENE BANKS BADLY HURT 
Penn Mutual Life General Agent | 
Denver Hurts Side In Automobile 

Collision 

Rene Banks, Denver general agent 0! 
Penn Mutual, is in a hospital in that ct 
following an automobile accident. 
his wife he was driving in a coupe wher 
he encountered a car coming along th 
wrong side of the road. A collision 10: 
lowed; and the general agent’s car tum 
ed turtle several times, crashing hi 
against the steering wheel. 


SECURITIES IN DEFAULT 

The Association of Superintendents 0! 
Insurance of Canada has, through tt 
standing committee on valuation of st 
curities, asked companies to file with h 
Leighton Foster, chairman, a_ complete 
list of the securities having a fixed ter 
and rate “owned or held as security !0! 
loans by you which were in default either 
as to principal or interest, as of and I 
cluding October 15, 1933, and which wi 
appear as assets in your annual stale 
ment to the several provinces.” 





J. A. REINHART HURT 

J. A. Rinehart, general agent, Banke 
Life of Iowa at Wichita, Kan., is recove™ 
ing from a scalp wound he suffered whet 
his car overturned recently enroute © 
Des Moines. 


EASTERN LIFE DIRECTOR 
Henry Yozell of Boston, wealthy me 
chant furrier, has been elected to the 
board of directors of the Eastern Lite 
of New York. 
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“Why Our Company Takes The Service Of The 


Life Extension Institute” 








THE LIFE EXTENSION INSTITUTE 
What It Is 


The Institute was organized as a hu- 
manitarian, semi-philanthropic organiza- 
tion upon a business basis. It was 
organized to render service and to at- 
tempt to be thereby self-supporting and 
not to rely upon charitable contributions 
and endowments for its success and 
maintenance. 


Concerning the wisdom and ethics of 
such a plan of fiscal operation the late 
Robert W. deForest, one of the organ- 
izers and a member of the Board of 
Directors of the Institute, said: “I be- 
lieve, not only as a matter of theory but 
as the result of experience, in move- 
ments of this kind being conducted on a 
business basis. And one reason is that 
if philanthropy of this kind is organized 
on a business basis and is successful on 
a business basis, there is no real limit 
to the amount of capital it can secure 
to extend the philanthropic side of its 
work.” 

Professor Blackader, of Montreal, Can- 
ada, at an annual meeting of the Hy- 
giene Reference Board referred to the 
work of the Institute as an excellent 
example of “a rare combination of phi- 
lanthropy and _ scientific professional 
work being carried on upon a sound 
business basis.” 


Trustees 


All of the royalties from the different 
health books of the Institute are devoted 
to philanthropic purposes. Two-thirds 
of any profits which may accrue to the 
common stock of the Institute will be 
given to a Board of Trustees to be used 
along philanthropic lines for research 
work in connection with the prevention 
of disease and the prolongation of hu- 
man life. 


Hygiene Reference Board 


The Hygiene Reference Board was 
formed in order that the Institute might 
have at its disposal the latest and most 
authoritative information on all matters 
relating to the prevention of disease and 
the prolongation of human life. This 
Board is made up of ninety-five teachers 
of medicine, physicians, scientists and 
public health officials, all recognized 
authorities in their different fields. 


Medical Examiners 


To cooperate with it, in the making of 
periodic health examinations, the Insti- 
tute has over 10,000 examining physi- 
cians situated in the United States and 
Canada and in several foreign countries. 
In all examinations, wherever made, the 
Institute’s standardized examination 
forms are used. 


The Institute’s medical examiners are 
selected with the greatest possible care 
both because of their scientific attain- 
ments and high standing in their profes- 
sion and because of their interest in 
preventive medicine and _ constructive 
hygiene. 








—The Agent to The Policyholder— 


“The Health Examination of the Life Extension Institute, which you will 
receive free of charge because you are a policyholder of our company, is 
the same kind of an examination for which individual subscribers pay the 
Institute $10.00 a year. 

? 
Through this service you will receive free of charge the guidance and 
counsel of a nationally known scientific institution which was organized 
by a large group of physicians and scientists to help men and women guard 
against physical impairments and to teach them how to improve their 
health and prolong their lives. 


oer 


“Everything in connection with this service will be absolutely confidential 
between you and the Life Extension Institute. No report is made by the 
Institute to our company. The sole purpose of this service is to improve 
the health and prolong the lives of our policyholders. 


“Policyholders who are eligible and who wish to take advantage of the 
Institute’s service should fill out the application form which they receive 
with their premium notice and return the application form to the Home 
Office of our company. The company then notifies the Institute and author- 
izes it to extend the service to the policyholder free of charge. 


“The service is available wherever you live as the Institute has carefully 
selected and instructed medical examiners in all the cities and principal 
towns of the United States and Canada. 


“After your examination the medical examiner’s report, urinalysis report 
and your daily living habits’ statement are reviewed by a special group 
of physicians at the Institute and you ijater receive detailed reports cover- 
ing all the findings with suggestions as to needed medical treatment, cor- 
rection of defects or better regulation of living habits. 


“You will also receive from the Institute instructional health leaflets of 
particular importance and value to you personally and you have the right 
to write to or visit the Institute at any time for health leaflets on any 
phase of correct personal hygiene in which you are interested.” 


Mail the coupon below for further information. 





Life Extension Institute, Inc. 
25 West 43rd Street New York City 





Please send me, without cost or obligation, further 
information about the Institute’s health examination and 
your free booklets on the prevention of disease and the pro- 
longation of human life. 


PUNE oe emceind pee ed dR waa eee e TOS DAUR Sesto Uae bse Gs adeno en eee taht aaa ee 
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Keeping in Touch With the Best Ideas. Checking 
Up With the Man in the Field. A Clearing House 
of Advice and Opinion. Where Do I Fall Down? 
Why Do I Not Get Results I Feel I Am Entitled To? 


A Soft Answer 


Prospective Chent: 


“Who gave you my name? I seem to be a mark for life insurance men 


they’re 


calling upon me all the time trying to sell me some new policy that has just been put 


out. 


Life Insurance Salesman: 


If | had known you were a life insurance man | would not have seen you. 


“Your attitude toward life insurance salesmen is quite easy to understand, Never- 
theless, now that I have called, it would seem only fair to permit me to explain that 


| look upon my work entirely in an advisory capacity. 


It is a very serious responsi- 


bility to attempt to go over any man’s aftairs and develop ideas that would be helpful. 


Some men don’t attempt to accomplish much—others do. 
to do business with 


like 


confer are successful men. | 


men with whom I 
men. They are 


Most 
successful 


always looking for good ideas and I don’t think that you are any exception to the 
rule, that is, if I have an idea that is really worthwhile.” 


Building A Sales Presentation 


\ life insurance sales presentation of 
any value can not be built by combining 
sentences, phrases and ideas culled from 
various sources in a sort of potpourri. It 
is well known in advertising circles that 
copy which represents a composite ol 
the work of several men is never con- 
vincing. Too many cooks spoil the 
broth. Good poems are created by in- 
dividual poets. No one became a great 
poet by copying the work of other poets 
and combining their ideas to make verse. 
To be a great poet one has to feel greatly 


and to build a master sales presenta- 
tion there is something more needed 
than the other fellow’s theory. Deal 


with the counters of your own thought. 
“To have weight, words must be 
freighted with the deeds and suffer- 
ings of those who utter them. When 
Eudamidas heard a philosopher dis- 
course of war, he said: ‘The words 
are fine, but he who speaks them is 
without authority, for his ears are 
not accustomed to the bray of 
trumpets.’ "—Bishop F. L. Spaulding. 

The great secret is to visualize the 

imagery you want to project on your 


prospective client’s mind, the situations 
you want him to feel and understand, 
then when your own feelings are warm- 
ing up, rehearse the whole interview 
mentally and let the words flow. Start 
from the feelings back of the words and 
symbols. The right words will follow as 
a natural consequence—right feelings, 
right words. 

Success in building a sales presenta- 
tion that expresses your own individual- 
ity can not be based upon the super- 
ficial. To get results you must dig below 
the surface. It is astonishing how men 
will grip to a real thought—something 
that has been dug for or delved for— 
the precious metal of the mental world. 
Such thought has its recognizable value 
just as its physical counterpart has, and 
my recipe for success and reputation is 
to dig down, down, down, as far as men 
have gone in that line of thought and 
then down deeper, if possible, till the 
stuff that comes up is original and rare. 
The salesman ready to pay the price in- 
volved by hard thinking and hard dig- 
ging will achieve what he pays for—the 
ability to get worthwhile results with his 
presentation material. 


More Wonderful Than A Piece of Chalk 


TT. 

You must change your presentation ma- 
terial. Remember continuous effort is 
freshening effort. Change is a law of 
life, a law of nature, a law of man, and 
a law in selling. Always try to go along 
with natural law. 

The business of life 
thousand and one facades of expression 
of which you never dream. Recollect that 
while a tree is a tree, a dozen men of 
literary talent will each so describe that 
tree as to make it interesting to you and 
to make you see it differently. The “Tree” 
description of a Kipling would be dif- 
ferent from that of a Tennyson or Keats, 
yet each man would describe the same 
tree 

You will remember that wonderful de- 
scription of that prosaic thing, a piece of 


insurance has a 


chalk, in Huxley’s lecture to working 
men, wherein he took them without a 
break of interest, from the crayon he held 
in his hand up through every day experi- 
ences, beyond, without falter, out into the 
farthest reaches, the most sublime gen- 
eralizations of geology and cosmogony. 
Huxley represented a form of versatility 


lighting the facades of a 


till it glowed with new m 
interest to those who sav 
ness of interpreting the relat onships of 
life insurance to the affairs of men is 
infinitely more complex and fascinating 


piece of chalk 
ning and vivid 
your busi- 


than that piece of chalk to eyes that can 
see and describe. What a wonderful op- 
portunity you have in presenting to men 
their getting together for their common 
good through the medium of life insur- 
ance. 

B.A. 

Like another correspondent of mine, you 
are suffering from too much education. 
Put your books away and start selling. 
Go out and find some one who has some- 
body dependent upon him and put before 
him a situation that he does not want that 
dependent to be in. Then contrast this 
with a picture that he does want the de- 
pendent to be in and the deed is done. 
Do this every day and you will be sur- 
prised at the results. 


Mr. Montgomery will answer the 
questions of agents regarding their prob- 
lems in the business. Write your ques- 
tions to Mr. Montgomery at The Eastern 
Underwriter, 94 Fulton Street. 


APPOINTED SUPERVISOR 

J. Perry Meek has been made super- 
visor in charge of the agency develop- 
ment of the Ray Patterson Agency of 
Indianapolis, general agent Penn Mutual. 
Mr. Meek is a past president of the In- 
dianapolis Association of Life Under- 
writers. 


Jury Finds E. J. Stevens 
Guilty of Embezzling 


VERDICT PROVED A SURPRISE 





Many Character Witnesses For Defense; 

Hotel Men Thought Stevens Hotel 

Would Eventually Prove Profitable 

Ernest J. Stevens, former managing di- 
rector of the Stevens Hotel, Chicago, and 
vice-president of the defunct Illinois 
Life, was found guilty Saturday of a 
charge of embezzlement growing out of 
transfer of funds of the insurance com- 
pany to the hotel. The funds had beer 
transferred to keep the hotel from going 
into the hands of a receiver. Judge 
Michael Feinberg withheld sentence un- 
til the motion of Defense Counsel Strans- 
ky for a new trial was disposed of. 

Verdict a Surprise 

The verdict of the jury was a shock 
because at the trial a strong defense of 
Stevens had been presented. Many ho- 
tel men and others appeared as character 
witnesses. Among those testifying were 
former Governors Lowden and Emerson, 
and Senator Isaac Miller Hamilton, pres- 
ident of the Federal Life. The hotel 
men were of the opinion that ultimately 
the Stevens would prove a profitable ven- 
ture, especially with the near repeal of 
prohibition. It was prohibition which got 
so many Chicago hotels in a jam finan- 
cially. 

An indictment is pending against J. W. 
Stevens, father of E. J. Stevens, and 
chairman of the board of the life com- 
pany, but he is seriously ill and it is be- 
lieved that he will not live to face the 
court. R. W. Stevens, a brother of E. J., 
and president of the life company, com- 
mitted suicide last March. 

Ignored “Good Faith” Defense 

The jury ignored the charge of the 
court that good faith must be considered 
a complete defense and evidently believed 
the testimony that the Stevens Hotel en- 
terprise was overvalued at the time the 


——— 
loans were made in 1931 and 1932. Con 
siderable evidence was introduced as rt 
the appraisal of the property. 

The prosecuting attorney, in his ai. 
dress to the jury, based his argument va 
the theme “financial racketeering.” 

It was brought out that the three Stey. 
ens owned 76% of the life company’s 
stock and that Stevens would not do any. 
thing to hurt that investment. This wa; 
based on the argument that the loan: 
were made in good faith and in the be 
lief that the depression would not ¢op. 
tinue so long. 


A BRITISH CONVENTION 


Topics on Program of Manufacturer; 
Life Meetings at Scarborough, 
Eng.; A. R. Ferguson Comes 
From Home Office 

A. R. Ferguson, agency superintendent 
represented the head office of the Man. 
ufacturers Life at its eighth annual Grea 
Britain convention which was held jp 
Scarborough. Among the topics dis. 
cussed were these: 

Selling Life Insurance in South China 
E. J. R. Mitchell, manager at Hon 
Kong; Selling Large Estates: T. ¢ 
Case-Beale; Eliminating the Objection 
J. Gartside; Selling to the Ear or th 
Eye: a debate; Should Surrender Values 
Be Decreased ?: S. B. Dunphy; With th 
Company in Canada: E. 
lips; Direct Mail Advertising: J. Allan 
The Life Underwriter’s Opportunity; A 
Rk. Ferguson. 


RAISES INDUSTRIAL BENEFITS 


The benefits in all Western & South- 


ern Industrial Twenty Payment Lif 
policies, of whatever issue, and in al 
Industrial Infantile Twenty 


ber 29, 


use for these plans of insurance. Thesi 


increased benefits apply to policies now 


in force or hereafter revived. 


William Phil- 


Year En- 
dowment policies issued prior to Septem- 
1930, are payable on and after 
September 1, 1933, for the same amounts 
as provided in the rate tables now in 



























to apply to 


34 Nassau Street 


DAVID F. HOUSTON 
President 


THE FORMULA 
of SUCCESS 


IFE INSURANCE can be explained in plain, everyday 
language. The facts can be simply stated. People need to 
be told about life insurance by one who knows life insurance 

and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


THE MUTUAL LIFE OF NEW YORK, with its long history of 
increasing success, offers opportunity. 
all standard forms of life insurance. Double Indemnity Benefits. 
It has many practices to broaden and expedite service for Field 
Representatives and for Policyholders. 


It writes Annuities and 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 


The Mutual Life Insurance Company 


of New York 


New York, N. Y: 


GEORGE K. SARGENT 
Vice-President 


an : 
Manager of Agencies 
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Building Com Prestige 
E believe The Connecticut Mutual's new historical book- 
let, Since 1846," sets a new high mark in reader interest 


S . . . Profusely illustrated, "Since 1846" presents a pic- 
| ture history of the United States since the days of the covered 
wagon and the Gold Rush. . . Important developments in the prog- 
ress of the family and the nation are closely intertwined with the 


ance forward march of The Connecticut Mutual through the years. 


A copy of “Since 1846” will be sent to interested parties on request 


to the Home Office or any of our general agencies. 
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New York Life Has 
Large Income Gain 


REPORT $43,133,000 IN 9 MONTHS 


Total Income Exceeded Disbursements 
By That Amount; Total Income 
Aggregated $277,990,000 


Total income of the New York Life 
during the first nine months of 1933 
exceeded total disbursements by $43,133,- 
000, and this amount has been added to 
the ledger assets of the company, accord- 
ing to a statement sent to the policy- 
holders of the company by President 
Thomas A. Buckner. Total income ag- 
gregated $277,990,000 while disbursements 
amounted to $234,857,000. Disbursements 
included $188,870,000 paid to policyhold- 
ers and beneficiaries, the balance of $45,- 
987,000 covering payment of trust funds, 
dividends deposits, reinsurance, taxes, 
and other expenses 

During the nine months period, total 
income averaged $1,235,000 a business day 
and included $196,773,000 of premium in- 
come and $63,898,000 of interest and rent 
received. New investments made during 
the first nine months of 1933 exceeded 


$46,300,000. 


J. W. CALDER UTICA MANAGER 


National Life of Vermont Opens New 
General Agency in Up-State City 
Covering Four Counties 
The National Life of Vermont has ap- 
pointed John W. Calder general agent at 
Utica, N. Y., covering four counties in 

that section of the state 

Mr. Calder has been with the company 
at Utica since 1930, working through the 
Syracuse agency. He is a graduate of 
Hamilton College and previous to enter- 
ing life insurance was in merchandise. 
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Lincoln National to Feature Reproduc- 
tion of Paul Manship Statue, “Abraham 
Lincoln, the Hoosier Youth” 

“Abraham Lincoln, the Hoosier Youth,” 
the heroic bronze statue by Paul Man- 
ship which stands in the entrance plaza 
of the Lincoln National Life Building in 
Fort Wayne, will feature the fourth 
poster of the Lincoln National Life out- 
door advertising campaign. This poster 
will go up October 20 and last throughout 
the fall season. It is the end of a series 
of four outdoor advertising posters that 
were shown in twelve metropolitan cen- 
ters throughout the Mid-West, West and 
Pacific Coast. 

Because this statue is a company 
owned one, special plans have been made 
to equip all of the field force with small 
miniatures of the entire poster. 

NEW JUVENILE POLICIES 

Announcement of three new Juvenile 
Policy forms for the Lamar Life was 
made by A. E. Babbitt, vice-president 
and actuary. They are a Juvenile 25- 
Year Endowment, a 30-Year Endowment, 
and Continuous Premium contracts. The 
three can be written with waiver of pre- 
mium on the parents as in the older 
Juvenile policies issued by the company. 


ANDERSON IOWA MANAGER 

Robert R. Anderson, formerly Iowa 
manager for Missouri State Life and 
earlier supervisor of agents for the com- 
pany, has been named Iowa manager for 
the Business Men’s Assurance, with 
headquarters in Des Moines. The com- 
pany is planning to intensify its opera- 
tions in the state. 

“PERSONAL RECOVERY ACT” 

The Acacia Mutual has adopted for 
general use in the field an idea originally 
developed by the Washington, D. C., 
agency of the company. It is a cam- 
paign using NRA ideas and is called the 
“Personal Recovery Act.” 





OCTOBER 


ANNIVERSARY 
MONTH 


FOR THE BANKERS NATIONAL 
LIFE INSURANCE COMPANY, 


OCTOBER 5, 1933 


marks another mile post in a record 
of spectacular development and sound 
growth. 


That the Company has attained, within 
the short space of six years, its pres- 
ent standing among Life Insurance 
Companies, is a record worthy of 
achievement. 

That this remarkable growth has been 
of a healthy nature is evidenced by 
the way the Company weathered the 
past few trying years, and maintained 
the highest rating—‘‘A,” (Excellent)— 
in Best’s 1933 Life Rating Chart. 


There is no speculation about a Bank- 
ers National Life Policy—it can be 
sold with confidence—it can be bought 
with certainty. 


This solid, fast-growing organization 
offers exceptional opportunities to 
live-wire agents—write to 


BANKERS NATIONAL LIFE 
INSURANCE COMPANY 
Bankers National Life Building 

Jersey City, New Jersey 
R. R. Lounssury 
President 


Wo. J. Siecer 
Superintendent of Agencies 























Nylic Annuities 


In order further to meet the demand for retirement 
incomes among men who must also have protection for 
their families until their policies mature, the New York 
Life has just issued a new contract called the Annuity 
Endowment. 


This contract provides for an annuity of, say, $100 a 
month to start “automatically” at age 65 with an option of 
$13,400 as a cash endowment in lieu thereof, and also 





provides guaranteed values in event of lapse. Provision is 
also made in this flexible contract for annuities to begin at 
various optional ages. 


Insurance protection for beneficiaries is provided up 
to age 65. For a $100 monthly annuity, $10,000 or the 
guaranteed cash value, whichever is greater, would be paid 
at death. The cash value would exceed $10,000 in the 
later years of the contract. 


For women who want a retirement income without pro- 
tection for their families, there are retirement, accumula- 
tive and immediate annuities. For women who want a re- 
tirement income with protection for their families, there is 
a wide variety of endowment contracts with optional an- 
nuities. All New York Life endowment or life policies 
now being issued offer the insured an annuity under the 
optional methods of settlement. 


The New York Life agent is thus well equipped with 
contracts to meet the growing popular demand for life 
incomes guaranteed by a strong, legal reserve life insur- 
ance company. 


New York Life 


Insurance Company 
51 Madison Avenue 
New York, N. Y. 








HOME OFFICE BUILDING 














Octob 


—— 


New 


WIDE} 


Charles 
o 


Speak 
ers Cor 
this wet 
manage 
Life of 
opportu 
ducer w 

“Neal 
turned | 
and the 
work ez 
stead 0: 
ary inc! 
has bee 
old cur: 
icated. 
man ar 
be mor¢ 
instituti 
surance 

“Very 
holders 
protecti 
the pas 
portunt 
enormo 
higher 
invest. 

“Neve 
such a 
of spec’ 
not soo 
of inve 
have bi 
absolut 
ple are 
extra d 

“Und 
ing she 
acquain 
life. T 
more at 
at his 
own far 
ens the 
ones b 
gether. 

“Ever 
in num! 
of the | 
of acti 
where, 
underw 

“The 
call to 
alert fic 
to step 
with th 
is the t 
revival 
of the | 
a desir 
tection 
to sacri 


JIN 


Nationz 


phle 


The < 
of Ver 
votes 1 
It cont 
ticles, 
sued to 
ary 29, 
Peaslee 
It was 
the con 
and wa 
husban: 
odist m 
Vermor 
lain of 
The N: 
ously a 
Its rece 
pamphii 


October 20, 1933 




















— ——"—~<S 








New Opportunities 
Facing Producers 


wIDENING EMPLOYMENT IS ONE 





Charles M. Biscay, Advertising Manager 
of Western and Southern Life, Dis- 
cusses New Outlook 

Speaking before the Industrial Insur- 
ers Conference at French Lick Springs 
this week Charles M. Biscay, advertising 
manager for the Western and Southern 
Life of Cincinnati, pointed to the new 
opportunities for the life insurance pro- 
ducer under the changed conditions. 

“Nearly three million people have re- 
turned to work in the past three months 
and thousands more are going back to 
work each week,” said Mr. Biscay. “In- 
stead of wage cuts we read daily of sal- 
ary increases. A higher minimum wage 
has been fixed by the NRA. The age- 
old curse of child labor has been erad- 
icated. Industry has become more hu- 
man and democratic. And what could 
be more human and democratic than the 
institution of life, health and accident in- 
surance ? 

“Very few, if any, of these new job- 
holders at higher wages have insurance 
protection. It has been wiped away by 
the past trying years. This field of op- 
portunity offered by the New Deal is 
enormous, for a man cannot work at 
higher wages without having money to 
invest. 

“Never before has the public learned 
such a bitter lesson against the dangers 
of speculation. This lesson in safety will 
not soon be forgotten by this generation 
of investors. Dreams of becoming rich 
have been supplanted by a demand for 
absolute safety of principal. Today peo- 
ple are more interested in assets than in 
extra dividends and trading profits. 

“Under the New Deal people are work- 
ing shorter hours and becoming better 
acquainted with their families and home 
life. This affords the insurance man 
more and better opportunities to sell him 
at his own fireside surrounded by his 
own family. Additional family life quick- 
ens the desire for the protection of loved 
ones by binding the family closer to- 
gether. 

“Every day we read of the increase 
innumber of marriages since the advent 
of the New Deal. This increases the field 
of activity for insurance agents every- 
where, for one of the first duties of an 
underwriter is to insure bridegrooms. 

“The upward trend of industry is a 
call to action for insurance men. The 
alert field man will grasp the opportunity 
to step up his production progressively 
with the return of better conditions. Now 
is the time to start. Coincident with the 
revival of industry has come a revival 
of the people’s interest in insurance and 
adesire for a reinstatement of the pro- 
tection which so many were compelled 
to sacrifice in the last few years.” 


INSURANCE FOR WOMEN 


National Life of "Wu fenees New Pam- 
phlet On This Subject; Long Has 


Insured Women 


M. H. Stearns 30 Years 
With John Hancock 


AGENCY CELEBRATES OCCASION 








Among Those Making Addresses Were 
President and Secretary of Provi- 
dence Life Underwriters Ass’n 





Maurice H. Stearns, general agent of 
the John Hancock, Providence, R. I., has 
been with that company for thirty years. 
On October 10 the thirtieth anniversary 
was celebrated by the agency. The gen- 
eral agent was asked during the day by 
one of his staff if he would not come 
to the office early in the evening to help 
on a business case. Upon his arrival he 
was met by the entire agency staff and 
a number of representatives from other 
life agencies in the city. 

The agents’ desks were partially con- 
cealed by a covering: of various colored 
crepe paper, walls were decorated with 
flags and flowers were attractively ar- 
ranged. One of the outstanding fea- 
tures of the evening was the presenta- 
tion of a large, completely rigged bark, 
each of the sails representing an appli- 
cation with the name of the agent and 
the amount of the application printed on 
it. A properly inscribed brass plate was 
attached to the pedestal on which the 
boat stood. 

Among those who made addresses were 
Eben Luther, Clinton White, Dr. Ar- 
thur B. Bradshaw, Harry Gorton, presi- 
dent of the Rhode Island Life Under- 
writers Association, and Wilfred Intle- 
house, secretary of that association. 

Letters and telegrams of congratula- 
tions continued to arrive during the 
evening. Refreshments were served and 
the party broke up about midnight after 
a very enjoyable evening. 

The affair was arranged without the 
knowledge of Mr. Stearns by his son, 
Gordon P. Stearns, who is associated 
in the business with him. 


“Cake... 
And Penny, Too”’ 


The new Family Income Rider 





applied to the Income for Life 
Plan (at age 65), which Fidelity 
originated, meets the demand for 
the economic “cake and penny 
too.” The Rider may also be ap- 


plied to the Endowment at 85 plan. 


Offers New Opportunity 


Here is opportunity to sell the 
man who likes the Family Income 
plan, but thinks of his own needs 
first, or who must be content with 


a small contract, or who is not a 















































he Life Insurance Cen- 
tury of Progress Exhibit, at 
Chicago, illustrates graphi- 
cally to millions of visitors 
the great service rendered 
by the Institution of Life 
Insurance—how the invest- 
ment function of life insur- 
ance companies benefits 
communities, business, 
individuals. 


The life insurance under- 
writer can take deep satis- 
faction in this presentation 
of a business devoted to 
protection of the people. It 
shows how the underwriter 
serves his country, his 
community—and, first of all, 
his clients. 


a 


The agency paper of the National Life 
of Vermont, “National Messenger,” de- 
votes the October number to women. 
It contains, among other interesting ar- 


preferred risk, or who demands 


q 


Leis} 


greater disability benefits, or who 


ticles, a story about the first policy is- wishes to reduce the period of ee 
sued to a woman by the company, Janu- F : <= 
ary 29, 1850, the insured being Laura Ann extra premium payments. =o 
Peaslee Webster, then of Danville, Vt. ; op 


It was Policy No. 43. Policy No. 42 was 
the company’s first endowment contract 
and was issued at the same time to her 
husband, Kev. Alonzo Webster, a Meth- 
odist minister, founder and editor of the 


Vermont Christian Messenger and chap- ] IDELITY MUTUAL LIFE 


Write for Information 


METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, President 
ONE MADISON AVE., NEW YORK, N. Y. 


the the Sloan Hospital, Montpelier. INSURANCE ‘COMPANY 
pe hy ational Life of Vt. has continu- PHILADELPHIA 
romp accepted women risks and one of WALTER LEMAR TALBOT President 
- €cent pieces of agency literature is a 
— pamphlet called, “Insurance For Women.” 
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Actuaries Talk Of Air 
Risks and Moratorium 


JOINT MEETINGS IN CHICAGO 
Opinion Is That Companies Should Han- 
dle Cash Withdrawal Problem With- 
out Depending Too Much On 
State Officials 


In Chicago this week at joint meetings 
of the two major actuarial societies— 
Actuarial Society of America and Amer- 
ican Institute of Actuaries—held at 
Edgewater Beach Hotel, papers on un- 
usually pertinent current subjects were 


read and discussed. i. 
H. R. Bassford, Metropolitan Life, and 
J. E. Hoskins, Travelers, had as their 


topic phases of aviation risks; and John 
M. Laird, Connecticut General, talked on 
the moratorium on cash withdrawals. 
Arthur Hunter, New York Life, discuss- 
ed mortality among annuitants. 

Aviation discussion took the theme 
that companies must not rely too much 
on past experience of aviation pilots or 
other risks, but should consider what 
might be done in the future. It was 
suggested companies rely more on their 
own experience than on outside sta- 
tistical information, such as that of De- 
partment of Commerce. Experience on 
aviation pilots has been more unfavora- 
ble than outside figures indicate. 

As to moratorium, the suggestion was 
emphasized that in planning any future 
moratoriums of cash withdrawals com- 
panies should consider ways and means 
of supervising the eventuality them- 
selves and place less reliance on having 
state officials act on subject. 


Mortality Experience Of 
Travelers by Size-Groups 


experience of the Travelers 


discussed at the 


Mortality 


by size of policy was 

joint actuarial meeting in Chicago this 
week by James S. Elston, assistant ac- 
tuary of that company. He gave the 


mortality experience during the last 
seventeen years on regular standard busi- 
ness in seven different groups of policies 
arranged by size ranging from policies 
for $2,000 and under to policies for $100,- 
000 and over. Each of these groups was 
analyzed as to whether on term insurance 
or on permanent forms. 

The experience given was considered 
from three viewpoints, first, a general in- 
vestigation by size, second, as an addi- 
tional experience to those previously pub- 
lished on large policies, and third, as an 


experience on small policies compared 
with the general experience on the whole 
business, the first such experience that 


has been published. 

Some of the facts brought out are that 
the most favorable mortality was on the 
smallest policies and that in general the 
ratios of actual to expected deaths in- 
remarkably consistently with the 
size of the policies. The experience has 
been especially poor on large term poli- 
cies The total exposure analyzed 
amounted to $27,000,000,000. 


crease 


Accidental Death Benefit 
In Life Insurance Policy 


\ paper on premiums and reserves for 
the accidental death benefit attached to 
life insurance policies was presented by 


H. R. Bassford and J. A. Christman at 
the joint actuarial meeting in Chicago 
this week. They presented a graduated 
table of Double Indemnity death-rates 


based on Metropolitan Life 
with an extension to the 
rived from census statistics, They also 
emphasized the increasing rates at the 
older ages, and discussed the question of 


experience 
high ages de- 


proper reserves for the benefit in ques- 
tion. Commutation columns were de- 
veloped and net premiums and tabular 
reserves shown at certain ages both for 


life coverage and for coverage limited to 
A table of causes of death con- 
cluded the paper. 


age 65. 


Mead Tells Actuaries 
Caution Is Necessary 


ECONOMY AND ABILITY NEEDED 


Proper Care of Assets Greater Problem 
Than Ever in Management of 
Insurance Companies 

Franklin B. Mead, executive vice-presi- 
dent of the Lincoln National Life and 
president of the American Institute of 
Actuaries, discussed inflation, NRA and 
other topics in his presidential address 
before the Institute in Chicago this week. 

About the NRA he finds opinion unan- 
imous that it will do much to eliminate 
unfortunate competitive conditions, the 
sweat shop, child labor and improve con- 
ditions between various units of the indi- 
vidual industries. Whether it will result 
in finally improving or retarding recov- 
ery there is much difference of opinion. 
“Let us hope that recovery will continue 
regardless of the general success of the 


NRA,” he said. 
Some Scepticism 
In quoting some thinkers who are 
sceptical of the New Deal Mr. Mead 


said there are those, generally classed as 
orthodox thinkers, who maintain that the 
New Deal “has not repealed certain old 
maxims that are valid under any eco- 
nomic system: that you cannot increase 
purchasing power by decreasing produc- 
tion; that you cannot increase wealth by 
curtailing production for the sake of in- 
creasing prices, nor will a nation become 
wealthy by having more dollars; that you 
cannot increase the purchasing power or 
raise the standard of living of the com- 
munity as a whole except by increasing 


the goods and service which it con- 
sumes.” 
In commenting upon inflation Mr. 


Mead discussed the situation in various 
European countries. Since April 19 when 
the U. S. abandoned the 


onfidence 
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WORKING WITH BOTH HANDS 


Monarch representatives have not only Life Insurance to 
offer but also Noncancellable Accident and Health. Almost 
every interview on Accident and Health Insurance converts a 
suspect for Life Insurance into a prospect, because the informa- 
tion obtained in this manner brings out Life Insurance needs. 


Life—Accident and Health Insurance 


MONARCH 
LIFE INSURANCE COMPANY 


Springfield, Massachusetts 


























gold basis he 


said “there has been no direct inflation 

in our money but there has been active 
— ee : Scag 

speculation in anticipation of inflation. 


His Summary 


Mr. Mead concluded his address as 
follows: 


These are 
economical 


times for extreme caution and for 
and thoroughgoing management in 
the insurance business. Great care is essential 
for conserving as much as possible insurance 
now in force, which is imperiled through the re- 
duced incomes and earning power of policy- 
holders, and for conserving as much as possible 
the productivity of the men in the field and in 
maintaining their morale, The proper care of 
the assets of the insurance companies is a 
greater problem than it has ever been within 
the memory of those to whom the affairs of the 
companies are now entrusted. Owing to the 
present uncertainty of the dollar the proper ap- 
plication of funds available for investment is 
extremely uncertain. On the other hand, present 
conditions are such that great liquidity is essen- 
tial, while at the same time we have the evil 
of ‘possible inflation of currency, and, if infla- 
tion should become an accomplished fact, bank 
deposits and Government bonds would greatly 
depreciate in value. 


~ 











upon which the salesman must build 
of success with his clientele is confi- 


dence. Without it the most masterly presentation, 
the most compelling arguments, the most inexor- 
able persistence will fail. 


When the prospect has become convinced that 
the underwriter to whom he speaks has absolute 
honesty of purpose, an authoritative knowledge 
of his subject, and is guided by a determination 
to serve—rather than a mere selfish urge to make 
money for himself—then only does he become 
more than just today’s policyholder: He becomes 
a life-long client. 


And this is surely as it should be, for into the 
hands of the fieldman are placed all the hopes 
and fears for that which man holds highest in 
life—the future welfare of his loved ones and 


himself. 
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INSURANCE COMPANY 


INDIANAPOLIS, IND. 








Unemployment Reserves 


Defined by G. W. Fitzhugh 


The important distinction between up- 
employment insurance and unemploymen 
reserves was brought out in a paper en- 
titled “Unemployment Reserves,” present. 
ed to the fall meeting of the Actuarial 
Society of America in Chicago, on (e- 
tober 19, by Gilbert W. Fitzhugh, of the 
Metropolitan Life. While insurance inm- 
plies an absolute contract and failure t 
comply strictly with its terms subjects the 
insurer to insolvency, a reserve plan js 
merely a system of building up funds for 
use for a specified purpose and when 
these funds run out no further payments 
are made or even due and there is n 
question of insolvency. 

Mr. Fitzhugh listed the principal rea- 
sons usually given to show that unem- 
ployment is not insurable, and then out- 
lines the chief types of reserve plans— 
as exemplified by the Wisconsin law, the 
Ohio bill, and the J. I. Case Co. plan. 

The high cost of an effective plan is 
mentioned, and the limitations of even a 
comprehensive plan pointed out. The in- 
vestment problems are considered and one 
suggested method referred to under 
which the Reserve Banks are utilized to 
preserve liquidity and counterbalance ad- 
verse credit effects. 

In an appendix to the paper Mr. Fitz 
hugh outlined a possible plan combining 
the principles of work-sharing and un- 
employment reserves, and limiting fixed 
charges. 


J. S. Thompson Paper 
(Continued from Page 3) 


sity of turning our attention to the per 
fection of our existing organization rath- 
er than to the mere expansion and ¢x 
tension of it. Thus in a more real sens 
the frontier does not pass and we need 
not consider it has passed for the life 
insurance companies. The average man 
is fundamentally discontented and am- 
bitious and strives for constantly higher 
standards of living for himself and for 


those whom he leaves behind him. In 
the furtherance of those ideals life i- 
surance must play a great part. The end 
of the physical frontier, say in 18, 


merely promoted more efficient ways of 
satisfying the demands of human nature 
otherwise than through the opening U 
of the virgin fields of the west, and in 
consequence, new and even more inspit- 
ing frontiers presented themselves. For 
the time being, life insurance companies, 
after two decades of almost uninterrupt- 
ed expansion, find it impossible to & 
press progress in terms of volume. If 
we are worthy of the traditions of the 
business, this very circumstance shoul 
only stimulate the ambitions of finat- 
ciers, medical officers, actuarics and & 
ecutives to render a higher and more in- 
Gieseneshie form of service to all who 
believe in life insurance and desire its 
protection regardless of fluctuations ™ 
its cost. 
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My Today’s Method Of Planning 


For Prospecting and Selling 
By Jewell ]. Preston, 


John Hancock, Cincinnati 


Fully realizing that during the past 
nyo years it would be necessary for suc- 
cessful underwriters to readjust their 
vlling methods in view of the fact of 
economuc conditions, | formulated plans 
ith that idea in mind, | ; 

Prospecting is of vital importance in 
the present day selling. Even though 
the underwriter uses the endless chain 
method, if he does not plan his prospect- 
ing with as much care and thought as 
he gives to any other phase of the busi- 
ness, he will not succeed. I believe the 
creater portion of an underwriter’s time 
can be devoted to prospecting properly. 

At the present time most of my pros- 
yects are obtained from policyholders. 
When I write an application I endeavor 
to secure the addresses of the benefi- 
caries, their birth dates, and any other 
pertinent facts which may prove valuable 
in subsequent solicitations. When de- 
livering the contract I read it over care- 
fully with the insured, and then add: 
“Miss Smith, in presenting this policy to 
you I want to ask this of you. Will 
you give me the names of two relatives 
or close friends, to whom I may tell my 
sory?” So far this year I have not 
been refused by any policyholder, and in 
one instance obtained a list of seven 
names. 

In several instances I have had pol- 
icvholders arrange appointments for me 
and have also had policyholders accom- 
pany me personally when calling on their 
friends. This has proven a most effec- 
tive means of securing applications. 

Interested in Income 

I have learned that today’s prospects 
are not at all interested in the amount 
of life insurance he owns but vitally in- 
terested in how much income they will 
receive at retirement age, therefore, I 
stress that point and the greater por- 
tion of my business written is sold from 
that angle. 

I find it easier to sell Retirement 
Fund plans and Annuities, which I class 
a “Living Insurance,” which plans in- 


PILOT LIFE’S BIG GAIN 
The Pilot Life of Greensboro reports 
September, 1933, deliveries 92% greater 
than for the previous September, giving 
them the greatest gain of insurance in 
lorce since April, 1929. 


TO MEET AT ASHEVILLE 
Agencies of New Jersey, Maryland, 
Pennsylvania and the District of Colum- 
bia are among those which will attend 
the Lincoln National Life territorial con- 
‘ition at Grove Park Inn, Asheville, 
N.C, July 9, 10 and 11. 

BUBKHART HAS PNEUMONIA 
AS. Burkhart, general manager of the 
ronservative Life at South Bend, Ind., 
a been confined to his home for a week 
decause of an attack of influenza. He 
‘believed to be recovering satisfactorily. 
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JEWELL J. 


PRESTON 


clude the investment feature; it being 
the paramount issue of the public today, 
due to the fact that all investments made 
in previous years have fallen to such a 
low level such as real estate, stocks, 
bonds, etc. 

In this connection let me mention some 
of the factors I have adopted, and which 
I believe are adapted to the economic 
conditions: 

First, a thorough knowledge of the 
business and how to apply it to the vari- 
ous needs and desires which the pros- 
pect wishes to accomplish. 

Second, self-reliance and hard work. 

Third, a definite and carefully planned 
program. 

The application of these three factors 
have produced wonderful results for me. 


The American Central Life of Indian- 
apolis has appointed Morris M. Conn, 
formerly a member of the Indianapolis 
agency, district superintendent in Indi- 
ana. Mr. Conn started in the home of- 
fice but went into the field in August, 
1931. He led the entire field force of 
the company in new business paid-for 


for 1932. 
FELIX LEVY IN BALTIMORE 


Felix Levy, leading producer of the 
Ralph G. Engelsman agency, Penn Mu- 
tual in New York, gave an illustrated 
talk before the Baltimore life under- 
writers’ association a week ago entitled 
“Setting Your Sights.” Mr. Levy was 
given some novel advance publicity by 
the association the headlines reading 
“‘Tinner at Six’ with the star, Felix 
Levy.” 
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continue to be the 
outstanding qualifications of 
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Dr. C.L. Benner Letter 


(Continued from Page 6) 
vestment to withstand the evil effects of 
uncontrolled inflation, yet if one already 
owns his own home, I believe the experi- 
ence of years has shown quite conclu- 
sively that the difficulty of managing ad- 
estate together with its 
frozen nature makes real estate invest- 


ditional real 
ments as a class rather unprofitable. 
“Tn conclusion, must remember 
that no one believes that this 
will get uncontrolled inflation. 
that has every been argued for, even in 


you 
country 
The most 


Congress, has been an inflation looking 
to the restoring of the price level of 
1926. But even should inflation come 
which causes prices to go up higher than 
they were in 1926, nevertheless it is still 
impossible to find any plausible argu- 
ment because of this fact, for not buy- 
ing life insurance for the person who 
needs protection to take care of his ob- 
ligations, whether financial, such as 
debts, or human, such as wife and chil- 
dren. Moreover, it is a brave policy- 
holder indeed who feels that he pos- 
sesses so much financial wisdom that it 
is wise for him to take the cash values 
from his life insurance policies and spec- 
ulate with them in the hope of being able 
to handle them in such a way as to profit 
from the effects of inflation.” 


MADE A. T. & T. DIRECTOR 
President E. D. Duffield of the Pru- 
dential has been elected a director of the 
American Telegraph & Telephone Co. 











HAIGHT, DAVIS & HAIGHT, Inc. | 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 

















ATLANTIC LIFE BOOK LIST 

Nearly two hundred books of value to 
the salesman of life insurance are con- 
tained in the revised catalogue of books 
just issued by Atlantic Life for the ref- 
erence of its field representatives. For 
convenience the books are divided into 
nine groups, as life insurance 
as a career, principles of life insurance, 


follows: 


life insurance selling, psychology, spe- 
cial fields (such as trusts, taxation, busi- 
ness insurance, etc.), advertising and di- 
rect mail, business and _ informative 
books, general salesmanship, and agency 
building. 

Books recommended to the new man 
in the business are specially designated, 
this feature being of great value to the 
newcomer who wonders just what books 
are best for him to read first. Atlantic 
Life has maintained its circulating li- 
brary for a number of years, thus giv- 
ing its field men the opportunity to do 
reading along varied lines at no expense 


OPENS PASSAIC AGENCY 


A branch office of the New England 
Mutual has been opened in Passaic, N. J., 
under J. Franklin Shindell and Lester 
W. Bailey. Thomas E. Hartmann is gen- 
eral agent for New Jersey. 
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Low Cost Policies for Protection 
Retirement Income Endowments 
Par and Non Par 


Age 0 to 65 


A Policy for every need. 


A General Agent’s Contract that rewards successful performance. 
Desirable territory available. 


PHILADELPHIA LIFE INSURANCE COMPANY 


Philadelphia, Pa. 
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INVESTMENT COUNSEL 

One of the chief features of the annual 
meeting of the American Life Conven- 
tion (more than 140 life insurance com- 
panies) last week in Chicago was the 


large space given to the subject of in- 


Investment 
the 


vestments on the program. 
executive 
What 

the 
bond 


is one of the biggest of 


The 


done 


income pours in. 
it? What are 
What is the 


governmental activ- 


problems 
shall be 


investment 


with 
trends? 
Have the 
Washington 


situation ? 
ities at cut down on many 
Are 


cultivated ? 


investment opportunities ? there 


other fields which can be 


If the American Life Convention had 
met and not explored this field with a 
reasonable degree of thoroughness the 


convention would have been flat and un- 


profitable, but investments and mortgages 
had 


there 


of attention and 
Washing- 
governmental activities which added 
to the The 


in its regular issue 


their proper share 


were several papers on 
ton 
importance of the sessions. 
Eastern Underwriter 
last 


the investment side 


considerable 
of the 


theory 


week devoted space to 
American Life 
Convention on the that it was an 
important contribution in illuminating a 


subject of major importance at the pres- 


ent time. 

In November an interesting book on 
Investment Management will be pub- 
lished by Harper & Brothers, written by 
Dwight Rose of a New York City in- 
vestment counsel outfit. Some extracts 
from the book, relative to fire insurance 
investments, are printed elsewhere in this 
paper. The book will also contain a 
thoughtful diagnosis of the position of 


investment counsel, discussing shortcom- 


ings over a period of ten or twelve years, 


reasons for them, and the author’s opin- 


ion of the future position in the finan- 
cial and business community of invest- 
ment counsel. Of shortcomings he ad- 
mits that there was inadequate protec- 
tion against changing economic and fi- 
nancial conditions; there was too much 
yielding to prejudices of clients; there 


was application of policy by inexperi- 
enced juniors; and the increasing size 
of clientele hampered flexibility of man- 


agement But despite these 


ings” Mr 


gument for 


“shortcom- 
Rose presents a very good ar- 


investment counsel and takes 


this emphatic position: 

It should be remarked that banks, 
marily connected with the extension of 
commercial credit; investment dealers, 
primarily concerned with merchandising 
securities; brokerage houses, primarily 
concerned with stimulating speculative 
trading operations among their custom- 


pri- 


the post office of New York City under the act 


ers; and statistical publishing companies, 
primarily concerned with the sale of sta- 
tistical computations or books to meet 
current popular demands—none of these 
agencies should be expected to carry on 
the investment counsel profession as a 
side line. History has clearly indicated 
that experience and demonstrated ability 
in practical investment administration, 
combined with a singleness of purpose 
in obtaining the best possible results for 
clients, are essential qualifications that 
should be demanded by the cautious in- 
vestor seeking professional advice. 

With increasing complexities in the in- 
vestment markets more intensive re- 
search is required to obtain the essential 
information upon which to exercise sound 
judgment. In addition to the stereotyped 
methods of statistical analysis of cor- 
poration reports which have been gener- 
ally acceptable in the past a dynamic 
search for information of a more intangi- 
ble character is now required. The field 
of investment research has thus been ex- 
tended from the regularly published re- 
ports of corporations to the corporations 
themselves. 


JAMES J. HOEY 
The McKee ticket, 
very much in the running in the munici- 


Recovery Party 


pal election here, was considerably 
strengthened by the nomination of James 
J. Hoey position of Borough 


President of Manhattan. 


for the 


skilled campaigner for other people 
—he has managed many campaigns in the 
past for political offices—he 
will know to put up a good battle 
the 
district especially he has many enthusi- 


important 
how 
for himself. 


Throughout insurance 


astic followers not only because of the 
men of all kinds 
have in him personally, but they will feel 
that the best interests of the city will be 
furthered by 


strong faith insurance 


in- 
that 
Sorough President of Manhattan can 
the 
sponsibility. 
background 


his election. From an 


surance there is much 
the 


do, as 


standpoint 


position is one of great re- 


Mr. 
and 


Hoey’s long insurance 
sound common 


will prove valuable in that office. 


sense 


John C. McNamara of the 


Organization, 


McNamara 
New York, announced this 
week that beginning Wednesday, Octo- 
ber 25, the agency will start a course on 
casualty and fire insurance selling for its 
associates. The course will be in charge 
of Cameron Toole of the Travelers, 55 
John Street. 


- -& * 


William Clendenin of the staff of The 
American Conservationist, published by 
The American Conservation Co. of Chi- 
cago, is writing some of the best his- 
torical insurance articles which have yet 
appeared in insurance publications. 


—_—_——= 
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E. B. DUDLEY 
B. Dudley, life 


manager in 


Edward 


Cook County [Chicago], II, of the Trav- 
elers, and one of the most able of the 
life executives in that city, is a Kansas 
City man, who, after attending high 
school and two years at a university, 
went into the railroad business where 
for sixteen years he was_ successively 
clerk, chief clerk, auditor, claim agent, 
general claim agent, general auditor, 


comptroller, secretary and treasurer. In 
the case of the last railroad with which 
he was connected he had entire charge 
of operating. Mr. Dudley entered the 
insurance business in June, 1922, as spe- 
cial agent of the Travelers in its Char- 
lotte, N. C., branch, with supervision over 
both North and South Carolina. 

The branch was new with only nine 
agents in the two states and little pro- 
duction. He was promoted to — 
manager July 1, 1923, and manag with 
headquarters at Charlotte [in ped of 
both states] on February 1, 1924. At 
time of his transfer to the position of 
manager of Cook County on March 23, 
1927, the Charlotte branch had an agen- 
cy organization of approximately 100, 
with life production exceeding $6,000,000 
annually, and the Charlotte territory for 
the year 1926 led the company in num- 
ber of Group Life insurance cases sold. 


* * * 


Monroe Flegenheimer has been ap- 
pointed instructor in insurance at the 
Seth Boyden School of Business, New- 
ark. These lectures will be held each 
Monday from 8:25 o’clock in the evening 
until 10:15 o’clock. Mr. Flegenheimer 
has been for a number of years an in- 
structor in College of the City of New 
York, giving courses on current insur- 
ance problems. 

* * x 

Ss. R. vig sew of the Wilson & Co. 
agency at Bardstown, Ky., has recently 
resigned as mayor of that’ city as a re- 
sult of a recent Federal appointment, in 
connection with one of the Federal loan 
divisions. 

* * * 


Guy C. Smith, general 


Eastern Division of Libby, 


= 
sales manager, 


McNeill & 


Libby, will speak on “Selective Selling” 
at the Wednesday afternoon session of 
the Life Insurance Agency Officers- 


Bureau meeting next weck, in 
Smith was formerly sales 
and director of 


Research 
Chicago. Mr. 
and advertising counsel, 
research for his company, and professor 
of economics at the University of New 
Hampshire. He will precede James A. 
Fulton, president of the Home Life, on 
the program. 


Strauss Portrait 


MORIARTY 


JOHN J. 


John J. Moriarty, vice-president of th 
General American Life, has been electe 
chairman of the agency section of the 
American Life Convention. For years he 
was vice-president of the Missouri Stat 
Life; is one of the able production men 
of America; has wide acquaintance and 
much personal popularity. 

* x o 

Frederick B. Campbell, counsel for in- 
surance companies, and well-known an 
highly esteemed in general law practic 
in downtown New York, is the centra 
figure in interesting litigation which wil 
go to the U. S. Supreme Court in an 
action to test the President Roosevelt 
order that possessors of gold shall reg- 
ister their hok lings with the Treasur 
and those who f ail to do so shall be sub- 
ject to ten years’ imprisonment and $10; 
000 fine. Mr. Campbell was indicted for 
failing to register gold now valued at 
$200,574 before September 18, and he 
also charged with hoarding gold in vio- 
lation of another order of the President 
If the case gets to the Supreme Court 
and Mr. Campbell is ruled against th 
Department of Justice will be on soli 
legal ground to move against some 30,0) 
citizens who have so far defied President 
Roosevelt’s gold orders. Mr. Campbell's 
a graduate of Harvard Law School an 
be ‘longs to the Union, Metropolitan an 
Century Clubs, all of which are exclusiv 
clubs in this city. His defense is that 
Congress has no Constitutional power 
delegate its legislative authority over 
gold to the President; also, the P resident 
is prevented by the 5th (“due process 0! 
law”) Amendment to the Constitution 
from depriving him of his property. Its 
a test case, as no moral turpitude is in- 
volved. 

* * * 

Walter LeMar Talbot, president of th 
Fidelity Mutual, left last week for a tt 
to the Pacific Coast. He will visit agen 
cies in Detroit, Spokane, Seattle, Por 
land, San Francisco and Angeles 
returning to P hiladelphia on Novem 
ber 20. Since this is the first trip to the 
Coast Mr. Talbot has made for som 
years, agencies in that area are looking 
forward to the visit with a great deal 
of interest and many meetings have been 
planned. 


Los 


. os 


Larkin Bristow, of Saluda, Va., : 
the premier producers in that state fo 
the Home Life of New York, is one 
thirty electors recently chosen by ve 
people of Virginia to cast the ay A 
Virginia in favor of repeal of the eigh 
teenth amendment. He is a brother ® 
J. C. Bristow, general agent of the Hom 
Life for Virginia. 
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Spencer Welton Sizes Up Agents 
Chicago Convention Personalities 
Attending the convention of the Na- 

tional Association of Insurance Agents in 

Chicago last week was Spencer I|Velton, 

vice-president of the Massachusetts Bond- 

ing & Insurance Co., whose headquarters 
are in Chicago. He knew a large part of 
the convention delegates and their fami- 
lies, and some observations made by Mr. 
elton during the week for The Eastern 

‘nderwriter are printed herewith: 
Chicago, the Mecca of traveling Amer- 
ica in this year of grace 1933 * * * The 
vast foyer and lounges of the Drake Ho- 
tel a seething maelstrom of delegates to 
this 38th convention of the National As- 
sociation of Insurance Agents * * * The 
biggest attendance ever—naturally—with 
the Century of Progress Exposition as 
an extra magnet * * * Executive com- 
mittees already in session and wrestling 
with real problems. Insurance history in 
the making * * * 
sehind it all the driving power of Sec- 
retary Walter H. Bennett, at once the 
William Pitt and John Marshall of the 
association * * * Each convention the 
fruition and the triumph of a year’s 
gruelling work for him * * * 

The speeding red automobiles of the 
Chicago Fire Patrol transporting de- 
Ighted and slightly alarmed delegates. 
*** Ten past presidents of the asso- 
ciation in attendance * * * Frank Sprat- 
lin brings from Atlanta the regrets of 
his partner, past-president “Gene” Har- 
ington. Depressing void where Mrs. 
Harrington should be * * * Charleston, 
W. Va.’s, mayor, Rugely DeVan, and the 
mayor’s exceedingly fair lady join the 
group * * * ‘ ; 

Percy Goodwin, one of the traveling- 
est presidents the association ever had, 
adds another 5,000 miles to his record by 
coming in from San Diego. How many 
know that when Ralph Graves, the cin- 
ema star, goes home to spend a week-end 
with mother he hangs his hat in the 
Goodwin front hall? * * * 

“Jim” (General Agent) Henry runs 
over from Pittsburgh, sheds a few words 
ot wisdom, and dashes home again * * * 
Joh (Soo) Old, you know it as “Sault 
Ste. Marie,” whose white mane proves 
that the phrase “crowning glory” need 
not apply only to the fair sex * * * 
‘Dick” Thompson, Maryland Casualty, 
breaks out the iron derby—making win- 
ler official * * * Philosophizes profound- 
ly on ratio of thinkers to drinkers—using 
sixteen to one formula * * * The always 
buoyant Cliff Jones ‘phones long-distance 
as readily as you and I make local calls. 
*** Wonder if he ever relaxes and just 
Sits * * * . ; 

_ Charles: (Nashville) Loventhal pride- 

tully admits to having led his state for 

three consecutive months in business 

Written for the Northwest Mutual Life. 

Finds and closes three prospects at the 

Convention. Mrs. Loventhal radiant as 

da ** * Tom Southgate here from 

Jurham, N. C., after an absence of sev- 
eral years * * * Near him, James Izard, 
President of Virginia association. The 
traditional courtly manners of the Old 


l 























South find instinctive expression in them. 

The solemn moment when the conven- 
tion rises and stands with heads bowed 
in tribute to the memory of J. A. Giber- 


son of Alton, Ill, whom all knew and 
loved as “Gibbie.” His fine young son, 
Dudley, appears for his first convention. 
*** Past-President Jim (Dynamic) Case, 
introducing a seventh inning stretch. * * * 

Hospitalization Notes: W. B. Joyce, 
former National Surety chairman, falls 
at Blackstone Hotel and breaks ankle. 
Has it set and, undaunted, immediately 
takes train for New York to begin what 
he has called his “come-back” * * * Jack 
(F. & D.) Yost appears with an injured 
back, encased in a steel harness. Says 
accident caused by falling off kitchen ta- 
ble * * * C. D. Lasher, Chicago, has arm 
in splint. Says he lost debate with au- 
tomobile door * * * Howard (South 
Bend) Bruner wears heavily bandaged 
arm in sling. Says lacerated hand in 
attempting to open bottle of grape juice 
for Mrs. Bruner * * * Recommended for 
consideration of “Believe It or Not” Rip- 
lev * * * 

Commissioner “Ernie” Palmer of IIli- 
nois a whimsical hit as always * * * Paul 
L. Haid of Insurance Executives seeing 
all, noting all * * * Miss Jean Randall 
of Cincinnati attending ‘her first conven- 
tion * * * Walter (Innkeeper) Schroeder 
of Milwaukee comes with his _fidus 
Achates Ben Lehnberg * * * 

Lurton (Cedar Rapids) Stubbs, one of 
our better orators, drops in for a look 
about, en route to see the wonderful col- 
lection of paintings at the Museum on 
the Lake Front. Lurton’s avocation is 
creating miniatures in pen and ink. Could 
make a living at it professionally if he 
chose * * * 

Mr. and Mrs. Jay Rose of Buffalo 
greatly missed * * * Past-President Clyde 
Smith and Phil Braun still Damon and 
Pythias * * * When there is something 
to be said George (Detroit) Carter can 
safely be counted upon to say it * * * 
Walter (Bridgeport) North arrives a lit- 
tle late, but very much on the job * * * 


Arthur Lord comes from Providence 
bringing Mrs. Lord, sometime belle of 
the scribe’s home town * * * Shirley 


(Editor) Moisant confesses to attendance 
of thirty-one consecutive meetings * * * 
A. J. (Kewanee, Ill.) Anderson admits, 
under very little pressure, that he is now 
regularly doing the eighteen holes in the 
early 70’s * * * Fred (Commodore) Price 
decides to leave Chicago and go back to 


his winter home in Pacific Palisades, 
Cai. * 9 
“Eg” Rollo does not deny that his 


agency, founded by his grandfather, is 
the oldest in Chicago * * * Did you know 
that Mrs. “Ken” (executive committee) 
Bair was indigenous to Arizona? * * * 
Sidney O. Smith of Georgia wins new 
laurels as felicitous phrase-maker * * * 
Frank (Kansas City) Wilbur changes his 
vote amid much applause * * * L. E. 
Hepplestad of Minneapolis arrives for 
his first convention and signs up for all 
in future * *.* Howard (Chicago) Klee 
presides at Dutch treat dinner booth. 
* * * What fine, upstanding lads these 
sons of insurance agents seem to be! 


* * * Giberson, Earls, Klee, and the 


rest * ¢ * 

Cliff Payne comes from Jacksonville 
minus his usual straw hat and ice-cream 
suit. Convention regulars not reconciled 
to this innovation * * * Ray Warner, 
Fargo, N. 1D.’s, best dressed man, sar- 
torial sensation of the convention * * * 
Former President Ed Allen arrives with 
Mrs. (Gwen Bradley) Allen, and their 
suite is visited by many friends * * * 

Fire Chief (Big Frank) McAuliffe re- 
ceiving thanks of the convention for his 
share in making it a success * * * Wil- 
liam (Cincinnati) Earls promptly pokes 
fountain pen into pipe-bowl—conflagra- 
tion results. Chief automatically reaches 
for extinguisher. Earls chagrined, audi- 
ence delighted * * * Earls, Jr., breaks in 
at this convention * * * “Heavy” Reed 
and “Ham” Loeb join up with six Max- 
cello Brothers, acrobats, and perform 
sundry spectacular feats. Each secretly 
believes he missed his real calling * * * 
The attractive Sara Helen Gandy, daugh- 
ter of President Charles of the Associa- 
tion, joins the act and successfully per- 
forms with composure and grace. Mrs. 
Charles looking a little apprehensive. 
Music-maker Guy Lombardo asking to 
be presented * * * Everyone delighted to 
find Jennie Sue (Editor) Daniel restored 
to health and the bloom of other days. 
* * * Bartlett Green and the scribe rem- 
iniscing of the days when together they 
manufactured automobile tires in New 
Jersey * * * 

Cliff Jones brings Joe Wheeler, the big 
Chicago utility man, to scribe’s tea 
party * * * The petite and vivacious Mrs. 
Charlie Blakely could have had designed 
the evening frock which suited so per- 
fectly the coiffure which always distin- 
guishes her * * * 

The Streets of Paris * * * Jack Yost 
fascinated by the “spiel” of the barkers. 
* * * Returning again to listen in unaf- 
fected delight * * * The Dutch treat 
dinner at the Blue Ribbon Casino * * * 
Dancing to Buddy Rogers’ music * * * 
The debonair Buddy autographing menus 
for conventionettes * * * 

Another “unusual” California posses- 
sion revealed in the person of President 
W. H. Menn, who publicly declared him- 
self to be that rara avis—a native son. 
* * * Delegates sift away at noon and 
visit Century of Progress Exposition. 
* * * Return at sundown enthusiastic 
and demanding foot-ease * * * Colonel 
Al McCormack of Saint Louis neither 
smokes nor drinks * * 

Past-President Bill Calhoun the tallest, 
widest agent in the world, appropriately 
accepts the largest cup presented this 


year. Des Moines Attendance Cup won 
by Wisconsin * * * H. E. McKelvy of 
Pittsburgh wins the Woodworth Me- 


morial for most conspicuously construc- 
tive contribution to business of insurance 
in 1933 * * * 

It is presumed that Miss Gladys Cole, 
daughter and official hostess of the new 
executive committee chairman, will 
little of Fall River this year * * * Her 
grace and charm should admirably sup- 
plement the earnest forthrightness of 
Chairman Cole on the “grand tour” * * * 

Charlie Gandy pays affecting tribute 
to his adopted “Daddy”’—Ed S. Moore 
of Birmingham, Ala. * * * This touching 
of the heart strings a little surprising to 
those who know only Gandy, the maestro 
of whimsy * * * 


see 


Mrs. Gandy delights the conventioneers 
with her felicitously worded acceptance 
of the silver tea service presented as a 
token of affection and esteem from the 
association to the outgoing president * * * 

Bill Calhoun leading Auld Lang Syne. 
* * * Reluctant farewells * * * “Alone 
at last” * * * Sleep—more sleep—still 
more sleep * * * 

* * x 


The Chicago Fair 

Although the Century of Progress Ex- 
position has been open since May 27 the 
attendance on Saturday, October 7, was 
the largest Saturday attendance since 
this fair opened. The official attendance 
on that date was 242,184. Up to date 
about 19,000,000 people have seen the 


Century of Progress Exposition. It is 
drawing larger crowds than did the 
World’s Columbian Exposition of 1893 
In one hour on Saturday more than 
31,000 people went through the turnstiles 
A feature of the attendance is the tre- 
mendous number of children. 

There is some resentment in Chicago 
over New Yorkers, some of whom shrug 
their shoulders when asked about the 
fair, or give it mild praise. This is be- 
cause many of the Eastern visitors, with 
European travel experience, have seen 
most of the things in the Chicago fair 
while on European trips. The industrial 
museum in Munich was a forerunner for 
many of the exhibits duplicated in the 
Transportation and other buildings ; some 
of the striking architecture is a replica 
of the Stockholm Exposition and some 
others which have been held in recent 
years in Europe; the Colonial Exposition 
in Paris has some of its features copied 
in Chicago; the “new art” homes and 
decorations were seen a couple of years 
ago in a museum on the principal boule- 
vard of Paris; and so on, but, even so, 
while those having had the advantage of 
European exposition experience may be 
seeing something which is an old story 
to them there are millions of people in 
the West and South and in states adja- 
cent to Chicago to whom most things 
at the Century of Progress Exposition 
are novelties; and that is the viewpoint 
which should be considered in sizing up 


the fair. In my opinion it is a big 
success. 
I do not know a parent in Chicago 


who has not taken his children to the 
Chicago fair, sometimes often, and it is 
a great educational experience which will 
live long in the memories of those who 
have attended. 

But, from the standpoint of novelty 
and beauty, there are quite a number 
of Chicago features which will hold their 
own with anything that has been noted 
abroad in exposition life. One thing ts 
the lagoon, every advantage of which 
has been taken, and which at night, with 
the colored calcium lights and brilliantly 
lighted surrounding buildings, cannot be 
duplicated anywhere as a_ beautiful 
sight. The speed boats, motor launches 
and other transportation on the lagoon 
add to the variety and break the tempo 
of a constant march from building to 
building in the sightseer’s parade. 

The best novelty among the shows is 
Wings of the Century, tracing the growth 
of transportation for one hundred 
years. This consists of a large number 
of tableaux, with dozens of actors, the 
scenes running from the appearance of 
the steamship Robert Fulton on the 
Hudson, through the pony express and 
California gold discoveries, to the first 
railroad trains which run on tracks be- 
fore the large audience—the biggest audi- 
ence in the fair grounds. It has hu- 
morous moments, too, when the early 
automobiles make their appearance. It 
concludes with the airplane. 

One of the best series of buildings are 
those of the states. Florida, Missouri 
and Indiana are among the most attrac- 
tive. Not much was done with the New 
York State Building, the exhibit there 
being largely photographic. 

The most popular midway shows are 
The Streets of Paris, the Belgian Vil- 
lage, the Cuban rumba and Ripley’s Be- 
lieve It or Not. Many of the places and 
the cafes attached have fan dances by 
women, apparently unclothed, and per- 
forming behind two large feathered 
fans. The auditorium is darkened; not 
much is left to the imagination as the 
fans are moved about. Little Egypt, who 
created a sensation at the World’s Co- 
lumbian Exposition Midway in 1893 with 
her couchee couchee dance, would prob 
ably blush if she saw the 1933 variations 
of her dance. In 1893 the audiences for 
Little Egypt were principally stag. Now 
even the children are taken to see the 
fan dances and nothing much is thought 
of it. Sally Rand, who started the fan 
dancing at the present fair, had so much 
demand for her that she ap- 
peared several places each day and night, 
41) 
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FIRE INSURANCE 





Agent and Company Committees 


Prepare for Meeting on Code 
Conference Scheduled for Next Tuesday in New York; 


National Association Issues Summary of Agents’ Revised 


Code; Company Opposition to Changes Still Strong 


Arrangements were tentatively com- 
pleted early this week for a conference 
on NRA Code problems next Tuesday at 
the Hotel Pennsylvania here in New 
York City between representatives of the 
National Association of Insurance Agents, 
and the fire, marine and the casualty 
companies. This meeting is scheduled to 
start at 10 o'clock in the morning and 
probably will be just the first of a long 
series of similar sessions, as many dif- 
ferences in viewpoints will have to be 
harmonized before the producers and the 
companies can agree on any terms for 
revisions to the insurance codes in 
Washington which will regulate competi- 
tive practices. 

On Tuesday Secretary-Counsel Walter 
H. Bennett of the National Association 
issued a prepared statement summarizing 
some of the alleged unfair company prac- 
tices which the local agents believe 
should be adjusted either by negotiations 
direct with the companies or by appeal 
to the National Recovery Administration 
in Washington if the conferences fail. 
Mr. Bennett’s statement follows: 


National Association Statement 


“A proposed code of fair competition 


and trade practice for the production 
sub-division of the insurance industry, 
under consideration by the executive 


committee of the National Association of 
Insurance Agents at Chicago last week, 
goes further than the codes that have 
been filed in Washington by the National 
Association, the National Board of Fire 
Underwriters and the Association of Cas- 
ualty and Surety Executives. In addi- 
tion to the labor requirements in the 
codes now on file the principal factors 
are maximum hours and minimum wages. 

“The code now under consideration 
states its purpose in Article I as to ef- 
fectuate the policy of the NRA in so far 
as it is applicable to the production of 
indemnity and 


fire, marine, casualty, 

surety insurance premiums. Article IT 
sets forth the definitions used in the 
code. Article III discusses maximum 


hours and is the same as in the codes 
now on file. Article IV specifies mini- 
mum wages and is quite similar to the 
codes on file. Article V deals with the 
administrative machinery by creating a 
national code committee of eleven mem- 
bers and a local code committee in each 
city and its immediate trade area, com- 
posed of three members, which shall be 
a sub-committee of the national commit- 
tee. Article VI deals with existing con- 
tracts if and when the costs thereof are 
increased by the code. Article VII sets 
forth unfair methods of competition and 
Article VIII contains the general condi- 
tions required by the law to be inserted. 

“Obviously the principal interest is in 
Article VII on unfair methods of com- 
petition. An attempt therein is made, 
among other things, to prevent rate cut- 
ting, rebating and the receiving of dif- 
ferential commissions in the same agen- 
cy; to limit production cost of branch 
office or home office counters; to prevent 
producers from operating contrary to the 
reasonable rules of a local board; to pro- 
hibit solicitation of insurance by mail or 
radio; to prevent the appointment of po- 
litical agents or brokers or those not in- 
tending to act in good faith as agents; 
to prevent overhead writing; to require 
prompt remittance of collected balances: 
to prevent undue extension of credit to 


assureds; to protect expiration informa- 
tion; to prohibit writing of automobile 
fleets and fictitious groups at discrimina- 
tory rates; to prevent the using of the 
coercive power of credit lodged in a mon- 
ey loaning institution; to prevent mak- 
ing willful misrepresentation of rates or 
forms; and certain other practices de- 
clared by the agents to be unfair meth- 
ods of competition.” 


Company Views on Agents’ Ideas 


Without any question most company 
executives are opposed to the far-reach- 
ing program of the agents as drawn up 
at the Chicago convention last week. 
Some believe the agents are seeking rad- 
ical departures from long accepted in- 
surance practices which are not detri- 
mental to the best interests of the insur- 
ance business. Nevertheless the com- 
pany representatives will enter into these 
forthcoming conferences with open minds 
and the odds are practically even for 
some compromise arrangements being 
reached by process of friendly discussion 
before any competitive practice section 
of the NRA Code is offered at Wash- 
ington. 

With a number of the agents’ proposals 
company executives are already in agree- 
ment in principle, but somie discussion 
will be required to secure a complete 
meeting of minds on details. With other 
suggestions of the agents the companies 
generally have ideas decidedly at vari- 
ance with those of the producers and 
concessions by all concerned undoubtedly 
will be required if the deliberations on 
these latter proposals are to be fruitful. 

It is the view of some company spokes- 
men that any concessions made to the 
agents on the code will not only be to 
the companies’ disadvantage but may 
likewise serve as a precedent for more 
drastic revisions of underwriting prac- 
tices in the future. The companies’ and 
agents’ codes today deal only with the 
essential requirements, namely maximum 
hours of labor and minimum wages. The 
fire and casualty company organizations 
felt that the codes should create as little 
disturbance as possible to normal pro- 
cedure of the insurance business when 
the codes were formulated several weeks 
ago and there is reason to believe that 
these sentiments have not been altered 
since. 

_Another point brought out is that the 
NRA regulations are not to be perma- 
nent but only for the duration of the 
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| — 








Head Office: 


J. A. Kesey, President 


I Sib Me 


Policyholders who have con- 
fidence in their protection 
constitute a sound clientele. 
P. F. & M. Service and finan- 
cial stability give P. F. & M. 
agents an enviable advantage. 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch Street, Philadelphia 
CHICAGO: 209 W. Jackson Boulevard 
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Tri-Continental Takes 
Over G. & R. Stock 


PROBABLY JAMESON HOLDINGS 


Up to Yesterday R. F. C. Had Not Acted 
on Petition to Invest in Company’s 


Preferred Stock 








Earle Bailie, chairman of the board of 
the Tri-Continental Corporation, an- 
nounced late Wednesday that a large 
stock interest in the Globe & Rutgers 
had been required. The Tri-Continental 
has held an option on 35,000 shares of 
President Jameson’s stock for some time 
and it is presumed that this is the stock 
that changed hands. The price was not 


stated. 
Presumably the Tri-Continental will 
have control of the Globe & Rutgers 


without owning a majority of the 80,000 
shares of stock outstanding. It is be- 
lieved that members of Mr. Jameson’s 
family own 9,000 shares of G. & R. 
stock and that J. S. Frelinghuysen, a 
director and president of the Stuyvesant, 
owns over 7,000 shares. 
No announcement was 
Tri-Continental as to 


the 
efforts 


made by 
whether 





ant nmememmmsce 





STANDARD 


INSURANCE COMPANY 


of NEW YORK 


80 John Street, New York 
G. Z. Day, Vice-President 


C. L. Henry, Secretary 


Statement June 30th, 1933 


CAPITAL . ° . ° ° 
PREMIUM RESERVE ° ° 
OTHER LIABILITIES ° ° 
CONTINGENCY RESERVE ° 
NET SURPLUS . ° ° 
*TOTAL ASSETS ° 


*New York Insurance Department Valuation Basis 


$1,500,000.00 
1,232,814.86 
290,610.62 
764,275.92 
2,318,470.98 
6,106,172.38 





have been successful to have the Recon- 
struction Finance Corporation convert 
about three-fourths of the $10,000,00 
loan to the Globe & Rutgers into pre- 
ferred stock of the company. It is un- 
derstood that there was an informal con- 
ference with the R. F. C. in Washington 
yesterday. When the _ Tri-Continental 
will perfect plans for getting the G. & 
R. out of the hands of the New York 
Insurance Department, where it has been 
for rehabilitation purposes since March, 
is not known. 





OSCAR B. RYON DEAD 





Former General Counsel of National 
Board Dies Suddenly at Streator, 
Ill, at 75 Years 

Oscar B. Ryon, retired general coun- 
sel of the National Board of Fire Under- 
writers, died suddenly on Tuesday eve- 
ning at his home in Streator, Ill. He 
had been in poor health for some time. 
He was 75 years old. Mrs. Ryon and 
The funeral 
services were held yesterday afternoon. 
A native of Streator, Mr. Ryon tfe- 
ceived his education in the schools there 
and at the University of Chicago. He 
was admitted to the Illinois bar in 188. 
In 1879 he opened a local insurance 
agency in Streator which he continue¢ 
to own up to the time of his death. He 
had been active in Republican politics 
and in 1906 was appointed special counsel 
of the Illinois Insurance Department, and 
later, when the Illinois Legislature a)- 
pointed a committee to investigate fire 
insurance in that State, Mr. Ryon be- 
came its counsel and drafted its report. 
He was also counsel to a committee 0! 
the old (Western) Union. 
Mr. Ryon joined the National Board 
in 1912 when it was found necessary ‘0 
have a general counsel handle much o! 
the work of the committee on laws. He 
held that post for fifteen years, retiring 
in 1927 to become consulting counsel. 
J. H. Doyle succeeded Mr. Ryon as get 


two daughters survive him. 
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Van Schaick Praises National Ass’n Names 
Services of Butler Executive Committee 
DID FINE WORK FOR N. Y. DEP’T FIVE CHANGES ANNOUNCED 
Best Wishes of Associates Go to New New Members Are E. J. Cole, Albert 
Corroon & Reynolds Vice-President ; Dodge, Eugene Battles, C. F. Lis- 
§. J. Lance Succeeds Him comb and W. O. Wilson 





In connection with the resignation last A M ess a e On the eve of an important series of 
conferences with representatives of fire, 


week of Albert N. Butler as assistant 


special deputy of the New York Insur- marine and casualty companies on th¢ 
ance Department to become a vice-presi- question of including further provisions 
» Cor : Reynolds com- in the NRA insurance codes in Wash 
dent of the Corroon & Reyno } i NR. : ; . ir : 
janies, Insurance Superintendent George ington, the personnel of the National As 
5 Van Schaick of New York paid a fine TO THOSE ENGAGED IN THE BUSINESS OF sociation of Insurance Agents’ new ex- 
tribute to Mr. Butler for his years of ecutive committee was announced early 
mesh and able service to she state I] TNSURANCE IN THE CITY OF NEW YORK [J ths week, just three days after the clos 
Superintenden an Schaick said: f the z Ne e ast Frida) 
i have accepted the resignation of Al- Chicago. Generally a newly elected ad- 
bert N. Butler as assistant special dep- ministration of the agents’ organization 


takes several weeks to choose members 
for the executive committee but Presi- 

: dent Allan I. Wolff and Executive Com- 
The recent attempt to tax life and fire mittee Chairman Edwin J. Cole decided 
‘ . 5 last week that it would be preferable 
insurance companies for the privilege of and more consistent to name the nev 
executive immediately rather than be 
faced with the embarrassing necessity of 
dropping some members and _ adding 
others during the course of negotiations 
was frustrated largely through the efforts with the companies on codes and other 
problems. 

The National Association’s executive 
committee to serve for the coming year 
consists of the following: the president ; 
chairman of the executive committee; 

. s Kenneth H. Bair, Greensburg, Pa.; 
The President of the Borough of Man Eugene Battles, Los Angeles; Albert 
Dodge, Buffalo, N. Y.; Charles L. Gandy, 





doing business in the City of New York 


of James J. Hoey. 








hattan appoints the Superintendent of 3irmingham, Ala.; C. F. Liscomb, Du- 
luth, Minn.; Sidney O. Smith, Gaines- 

Buildings who under the law enforces ville, Ga., and W. Owen Wilson, Rich- 
’ ? mond, Va. The new members are 

° ° Messrs. Battles Cole, Dodge, Liscomb 

the Fire Prevention Law, as well as the and Wilson. Mr. Cole had served as a 
member of the executive committee ex- 

laws relating to building construction. officio because of his post as chairman of 
the finance committee. Secretary-Coun- 








R sel Walter H. Bennett is also an ex- 
— officio member. 
000.000 ALBERT N. BUTLER The election of James J. Hoey as Pres- Members of last year’s executive com- 


mittee whose names do not appear this 





oe uty of insurance with a great deal of re- year include Frederick Hickman, Atlantic 




















Sst gret. He leaves the Department with the ident of the Borough of Manhattan will City; William B. Calhoun, Milwaukee; 
oe best wishes of all in his new association Percy H. Goodwin, San Diego, Calif.; 
— with Corroon & Reynolds. mean that Judge Joseph V. McKee as T. S. Ridge, Jr., Kansas City, Mo., and 
ww : . d x Smi F. touge, Ia. 
‘Ss nea eee ape Mayor will have a staunch friend and ee 
be “Mr. Butler first came to the New pean inneen tne ée 
as Dee York Department in 1914 as a stenog- : . Te 
March, rapher. He became an examiner in 1915 ally in the Board of Estimate. eae 
and for the next fifteen years was en- September Total of $20,447,571 Is $10,- 
gaged entirely in the examination of com- ne —— - a Loss of 
) panies. He was appointed chief exam- : ame Mont ast Year 
iner of fire and marine companies in 1925 The way to help Mr. Hoey in the Fire losses in the United States in 
lational which position he held when he left the X . September totaled $20,447,571, as com- 
‘or, , Department in July, 1930. fight he 1S making for decency and ef- pared with $30,972,318 for the same 
‘I was delighted to bring him back to é . month of last year. This is a drop of 
coun- the Department shortly after I became ficiency in the City Government is to 34% from last September and surely fails 
Under- Superintendent, appointing him as execu- > bear out oe — of mg that 
tive assistant and later deputy superin- ° ‘ P the extraordinary decline in fire losses 
4 yo tendent, which positions he occupied with write or telephone your friends, neigh- orig ~ a — of hay zone oe 
I. He conspicuous ability. He was chosen as not be extended into the fall months 
> time. = assistant special deputy in immediate bors and business associates who live in As sed - saci a = —— 
‘ . eters Fine Scat = a he th B h f M h tt . f . ioiater within $400,000 of the anal st fi “a 
unera the rehabilitatior 2r was granted by € borou oO annattan, informing ure for any month this year. In Sep- 
aes the tA paiement ° tember, 1931, the fire loss was $33,202,986 
“ 4 ° : ~ ° ss = M4 tar » firs ine s of 1933 F 
mn fe- He did an excellent piece of work in them of your interest in the election, and Mg Bac Qoeviacl-mrapiong” seceding lh toa oe: 
ve a eetnatinn 24 pcsnsencl te conty an Sup Waslonel ened af Men Undes- 
< 1881 ped apeemintion. His expert — telling them to be sure to vote for James writers, amounts to $245, 351,712, com 
reinsurance contracts proved o ee /4 ; eexegeee: 
irance invaluable assistance in the complicated : e pared with $341,050,639 in the same pm riod 
tinued foreign situation which was presented to J. Hoey, and his associates on the McKee last year = —" for the first 
2 him. I am not surprised that his services nine months o Si. 
at. a gs (Recovery Party) ticket. ERENT 
d neat ets sence ree > NEW ENGLAND CONVENTIONS 
t, an ortunate in having had the advantage ae: al ta Mr Mahe asnee- tees 
e rf Pe Part of his public service during my sieahieen: il sata ata will held thes 
e fire erm of office.” races lnaEt notre. cb nici oo Ne 
o 4 ; be report that Mr. Butler’s successor at a bons - soe i\ 
port. In : LL Bp vere - " ays ( ¢ $ ) s ative o 
= of eae —e = Rangers we - aout J. RICHARD C MURPHY, Secretary the National Association will be able to 
“ance, an attorney who has been asso- ; heal ypc gltamicss eagle Hage Parcel 
fated with the office of Basil O’Connor TEE . end - as: ge A cig 
Board im handling the legal aspects of the G. JAMES i HOEY CAMPAIGN COMMIT oe» i wearer, See a 
ry to « R. rehabilitation since last March, is y wad ty an © smn rian “pbaeed seh em 
ch of now confirmed. Mr. Lance has been Hotel Astor, New York City - th H ane Fear Teng mpeegaeagy moses 
, named special deputy superintendent of 4 wt itl . ny sie Galen Meaidutaiioder ek 
tiring Msurance in charge of the G. & R. He Fe og ir ee Hj 5 Seine Atl eae 
unsel. bon graduated from the College of the Cit ay. ‘n vie N mente 5 caaiial 2 
gen- ity of New York in 1920 and from Har- et ag <# yore . 
spes > 2 se ; 2s. 








vard Law School in 1923. 
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Investments of Fire Companies 


(Continued 


fect to currency depreciated values) of a 

flat 5%. ; 
When the original study of the invest- 

25 largest fire 


ment experience of the 
companies was made, covering the period 
1903-1927, a substantially higher average 


annual accomp lishment was shown. How- 
ever, after giving effect to the drastic 
changes in es Rea values during the 
past few years there still exists a defi- 
nite relationship between the policies fol- 
lowed and the average annual accom- 
plishments of those companies. 

The least successful company through- 
out the 29-year period has carried 70% 
of its investments in bonds and only 4% 
in common stocks. Conversely the most 
successful company has carried an aver- 
age of 41% in common stocks and only 


26% in bonds. 
“It should be observed,” says Mr. Rose, 
“that the least successful company with 


in bonds has had a 
fluctuating performance from year 
to year than has the most successful 
company with a larger percentage in 
stocks. It would appear then that in 
terms of net accomplishment common 
stocks have continued to produce better 
results than bonds; but from the stand- 
point of fluctuation in dollar values (not 
purchasing power) from year to year the 
record of the least successful company 
concentrating in the bonds has been bet- 
ter.” 


the larger percentage 
less 


Results In Actual Dollars 


results in actual dollars 
the least successful company and the 
most successful company each had ap- 
proximately $10,000,000 of invested assets 
in 1901. 

“We may, therefore, analyze what has 
happened to that original amount of in- 
vested assets in each company after de- 
ducting each year our estimate of the 
riskless rental value of the capital em- 
ployed,” continued Mr. Rose. “In other 
words, we shall charge the managements 
a reasonable amount for the use of the 
capital and then compare the business 
profits obtained from their investment 


Recording the 


administrations over and above this risk- 
less rent. The comparative record of 
investment accomplishment by the least 
successful and the most successful fire 
companies, after deducting an annual 
charge for riskless rent at 4.2% ($420,- 
000) is depicted in a chart. It shows that 
at the beginning of 1932 the most suc- 
cessful company, with 41% common 


stocks and 26% bonds, showed a business 


profit above riskless rent of $3,500,000, 
and the least successful company, with 
4% common stocks and 70% _ bonds, 
showed a business loss, after deduction 


of riskless $4,400,000.” 


His Summary 


rent, of 


In conclusion Mr. Rose says on this 
subject of fire insurance company invest- 
ments: 

“These records of 
ence of the 


experi- 
largest fire in- 


investment 
twenty-five 


surance companies clearly indicate that 
common stocks have been the most 
profitable medium of investment carried 
by them over the last thirty years, even 


when complete allowance is made for 
currently depreciated market values; and 
that the principal purpose served by 


short- and long-term bonds has been 
to provide relative stability of market 
value of the companies’ assets. Thus, 


the fundamental principles of long-term 


investment advanced in 1928 are further 
substantiated by the acid test of actual 
experience by this important group of 


investors through this severe 
period. 


depression 


Answer To Investment Problem 
“What, then, is our 
question, “To what extent, if at all, should 
the fundamental investment principles 
previously advanced be modified in their 
future application to investment manage- 
ment?” It has been shown that the 
fundamental principles of a balanced 
long-term investment in common stock 
(principally industrials) and high-grade 


answer to the 


from 


Page 1) 
long-term bonds advocated in 1928 still 
holds. The importance of the broad 


principle of continuous diversification 
among (1) the cash fund, (2) high grade 
long-term bonds and (3) common stocks, 
to guard against faulty appraisals of the 
risk factors involved in each of these 
classes, has been still further emphasized 


by the unforeseen developments of the 
past four years. The experience of re- 
cent years, however, points to the need 
of more careful attention than ever to 
the many involved factors, both inter- 
national and local, governing major in- 
flationary and deflationary movements, 


in order to approximate a truly conserva- 
tive balancing of risks at all times ainong 


these three classes of investments.’ 


A Serious Matter 


special problems of 
fire and casualty companies Mr. Rose 
said short term fluctuations in dollar 
value of investments is a serious matter 
for this class of investors. 

“It is serious,” he said, “inasmuch as 
they are required by law continuously 
to maintain a minimum surplus at cur- 
rent market values. Thus, the primary 
investment objective of fire and casualty 
insurance companies should be the main- 
tenance of market value of investments 
at all times. 

“It is only after an adequate cushion 
over and above minimum surplus re- 
quirements has been attained that a fire 
or casualty insurance company is justified 
in giving consideration to its secondary 
investment objective. This secondary 
objective—the largest return from invest- 
ments consistent with reasonable market 
stability for the fund as a whole—can be 
served only through ownership of long- 
term bonds and common stocks. 


In discussing the 


fluctuating in- 
stocks) 


which 
(especially common 


“The extent to 
vestments 








F. D. LAYTON, President 
Statement December 31, 
Admitted Assets 


Capital Stock , 
Reserve for Unearned Premiums 
Reserve for Losses 


Reserve for Dividends. . 
Reserve for Contingencies ‘(Special ) 
Reserve for Contingencies (General) 





National Fire Insurance 
OF HARTFORD, CONN. 


1932, to New York Insurance Department 
Siotbrncé aes ware aiatach area ee a $43,679,408.77 


Reserve for Taxes and Other "Expenses. Re OTN Masse BE 7 a 


Net Surplus (Based on December 31, 1932, ’ Market | Re ee 


Surplus Available for Protection of Policyholders 


Company 


S. T. MAXWELL, Vice-President 


ith: oie whatelarerptens $ 5,000,000.00 
16,362,409.75 
2,249,811.28 
939,468.57 
250,000.00 
6,549,617.61 
1,700,000.00 
10,628,101.56 


—_—_—_————— 
$43,679,408.77 
ee rr Cer $15,628,101.56 








should be held will always depend upon 
the cushion existing over and above min- 
imum surplus requirements as well as 
the general condition of the market it- 
self. A long-term investment policy, 
highly successful from an_ investment 
standpoint, may be suicidal for a fire or 
casualty insurance company with a small 
surplus not capable of absorbing violent 
market fluctuations.” 





MARQUETTE NAT’L DIVIDEND 

A final dividend to creditors of 2.9% 
A. 5. Keys, re- 
National Fire. 


being made by 
Marquette 


is now 
ceiver of the 


This brings the total distribution to 
279% of the allowed claims. The re- 
ceivership has been in progress since 


1927. Mr. Keys was formerly manager 
of the Illinois State Insurance Liquida- 
Bureau. Over 5,000 claims for more 
than $1,500,000 were filed against the 
company. Claims allowed totaled $943,308 
and the current distribution brings the 
total to creditors of $263,183. The prin- 
cipal asset of the company was return 
reinsurance premiums from the Conti- 
nental and Fidelity-Phenix of the Amer- 
ica Fore group, more than $200,000 com- 
ing from these companies. 


tion 





THIS MAN OFFERS HIS 


VALUABLE SERVICE 
AT SACRIFICE 








assure proper returns. 


inexpensively. 


cent. 





Thoroughly experienced in all ramifications of 
insurance advertising, publicity and sales promo- 
tion. Will work on part or full time basis. Can 
Does high quality work 
College education. Formerly asso- 
ciated with prominent newspaper, leading advertis- 
ing agency, well-known insurance companies and 
national insurance organization. Knowledge field 
problems and requirements. 
Excellent references. 
—ABC, Eastern Underwriter. 
94 Fulton St., N. Y. 


Cooperates 100 per 


Very modest salary. 











National Board On 
Delinquent Balances 


REQUIREMENTS OF ILLINOIS 
Doyle Advises Fire Companies to Allow 
Supervising Agents to Report 


on Sub-Agents 


General Counsel J. H. Doyle of the 
National Board of Fire Underwriters las 
week sent out a bulletin to member com. 
panies concerning the reporting of de. 
linquent balances due to supervising 
agents from sub-agents and brokers ip 
lllinois. The bulletin follows: 

_“Qur attention has been directed to the 
circular letter of October 4, 1933, issued 
by the Director of Insurance, State of 
lilinois, suggesting that companies bring 
to the attention of all agents in the state, 
particularly in the City of Chicago, who 
may be accepting business from licensed 
sub-agents and brokers, that they must 
report to the company and the company 
must report to the department on or be- 
fore October 15 any sub-agent or broker 
who, on October 1, shall have been delin- 
quent in payment of balances on business 
written ninety days prior thereto. 

“Few, if any, companies would have the 
facts necessary to make compliance with 
this order, and if the supervising agent 
has paid the premiums due it is difficult 
to see wherein the company would have 
an interest in what may have been done 
in respect to those employed by him. 
Companies Should Not Accept Respon- 

sibility 

“We appreciate that all agents, brokers 
and solicitors are licensed by the state 
and are under supervision of the depart- 
ment, but the information relative to sub- 
agents and solicitors should come from 
their employers, the supervising agents, 
who alone have the facts. The company 
cannot within reason be expected to as- 
sume responsibility for the accuracy ol 
reporting such balances, nor would it be 
wise for the company to take jurisdic- 
tion over the credit arrangements of its 
agents, other than those in which the 
company has a direct interest. 

“In the ruling of the department, dated 
August 7, 1933, XB-38, sub-section 4, 
reads: 

“Where the collection of balances 
from sub-agents or brokers is delegated 
by your company to supervising agents m 
this state, either in whole or in part, you 
will please secure from them or direct 
them to file the information requested. 

“This is as far as companies may safe- 
ly proceed in the matter, and we suggest 
reporting be limited to the informatioi 
requested in the department ruling of 
August 7, 1933.” 


PHILA. AGENTS VOTE FOR 35% 

Members of the Philadelphia Insurance 
Agents’ Association last week voted to 
continue their present stand of withhold- 
ing 35% commission on suburban busi- 
ness until November 1, or until the com- 
panies reach an agreement re garding the 
Philadelphia commission scale. In the 
discussion at the meeting the agents in- 
dicated that they do not oppose a H% 
commission scale for the Philadelphia 
suburban territory but they do opposé 
the idea of receiving a lower commission 
for Philadelphia business than they 40 
for suburban risks. 
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Too late for higher limits after 
the accident! Are all your 
clients adequately covered ? 


K PROVED BYL THE ACID TEST/OF TIME /) /d 
The AMERICA FORE GROUP 


THE CONTINENTAL INSURANCE COMPANY 
AMERICAN EAGLE FIRE INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY 
First AMERICAN FiRE INSURANCE COMPANY 


Eighty Maiden Lane, 


CHICAGO SAN FRANCISCO 


of Insurance Companies 


NIAGARA FIRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 


THe FipELITY AND CASUALTY COMPANY 
ERNEST STURM, Chairinan of the Boards 
BERNARD M CULVER. President 


New York,N.Y- 
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Subrogation Rights 
Upheld by U. S. Court 


QUESTION OF CANCELATION 
Loss Occurred After Company Had 
Given Notice to Cancel Because 
of Increase in Hazard 

Insured premises were rented for the 
storage of bales of rags remov ed from a 
warehouse in which a fire had previously 
occurred. These rags had been wet at 
the time of that fire, and therefore the 
danger of heating and of spontaneous 
combustion was greatly increased. This 
was an increase of the fire hazard within 
control and knowledge of the insured, 
under the policy. 

These facts having come to the knowl- 
edge of the insurance company, the Se- 
curity, it wired its agents to cancel the 
policy immediately, and confirmed this 
with a letter stating the reason for this 
action and instructing the agents to take 
up the policy at once, relieving the com- 
pany of all liability. This telegram and 
letter were shown to the insured com- 
pany’s president, and the company’s state 
agent personally informed the insured’s 
vice-president that such occupancy was 
unacceptable to his company on account 
of the increased hazard and that the in- 
surance could not be continued. 

Insured’s View on Cancelation 

A fire occurred and loss was suffered 
through spontaneous combustion of the 
rags within five days. The insured, in 
an action on the policy, contended that 
the notice given by the insurance com- 
pany constituted an election to cancel the 
policy under the cancelation clause, 
which automatically kept it in force for 
five days, and that if any right existed to 
declare a forfeiture of the policy at that 
time, because of the increased hazard, 
that right was waived by the election to 
cancel. 

The Federal District Court for western 
Kentucky held to the contrary. The 
property was mortgaged and the insur- 
ance company paid its proportionate 
share of the loss suffered by the mort- 
gagee, which liability it admitted. In a 
subsequent proceeding the court declared 
the company’s right to subrogation to the 
security held by the mortgagee. The 
mortgage clause of the policy specifically 
provided that on payment to the mort- 
gagee of any sum for loss or damage un- 
der the policy, to the extent of such pay- 
ment the company should be subrogated 
to the mortgagee’s right of recovery and 
claim upon the collateral to the mort- 
gage debt. 

This is affirmed, on appeal, by the Cir- 
cuit Court of Appeals, Sixth Circuit, 
Shelby County Trust & Banking Co. v. 
Security Ins. Co., holding the company 
properly subrogated to the mortgagee’s 
right of recovery against the insured. 
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Saturday Evening Post. 








See the North America full page advertisement in The 
Literary Digest, October 7, and the full page advertise- 
ment in The Saturday Evening Post of the same date. 


Insurance Company of 
North America 


PHILADELPHIA 





WHAT YOU 





a NAA 


Pee OH RCO OF Te cence 


That Fire Prevention and Fire Insurance go hand in 
hand as expressions of the fundamental 
“Protect What You Have” is stressed in the regular 
North American national advertising this month. Also 
the enviable financial position of the Insurance Com- 
pany of North America is featured in an “open letter 
to the insuring public” occupying a full page in The 


urge to 











WE DO Ove paRT 


and its affiliated companies write practically every form of insurance except life. 














BOSTON LIBRARY ASS’N MEETS 





Medlicott Re-elected President; New 
Trustees Chosen; Secretary Handy 
Reports on Membership 

The forty-fifth annual meeting of the 
Insurance Library Association of Boston 
was held in the Association rooms at 40 
Broad Street, Boston, last Friday. 

The following trustees were elected for 
three years: E. Winchester, vice-presi- 
dent, Boston Insurance Co.; Edward C. 
Stone, United States manager, Employ- 
ers Liability, and Kenneth H. Erskine, 
local manager, Liverpool, London & 
Globe. Frederic C. Church, Jr., of the 
firm of Boit, Dalton, Church & Hamilton 
was elected a trustee for two years com- 
pleting the unexpired term of Arthur W. 
Burke, deceased. D. N. Handy was re- 
elected secretary-treasurer. 


William B. Medlicott of Cambridge 


was re-elected president and chairman 
of the board of trustees. 

The secretary’s report showed that the 
total membership of the association on 
September 30, 1933, the end of the fiscal 
year, numbered°315. The Association lost 
by death during the year four active 
members, I. A. Brown, Arthur W. Burke, 
Theodore L. Jones and William A. 
Quigley, and two associate members, 
Frederick W. Bauer and C. H. J. Kim- 
ball. Registration in evening classes for 
1932-33 was 154, exactly the same as in 
the previous year. 





ILLINOIS AGENTS’ MEETING 


The annual meeting of the Illinois As- 
sociation of Insurance Agents will be 
held at the Hotel Nelson, Rockford, on 
November 7. There will be morning and 
afternoon business sessions and a ban- 
quet in the evening. 





Our Policies Satisfy Assureds 
because they are 
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WILL REDUCE CAPITA 





Lincoln Fire Stockholders Meet Noy, 15 
To Vote on Change From 
$1,000,000 to $200,000 
Stockholders of the Lincoln Fire of 
New York will hold a special meeting 
November 15 for the purpose of Voting 
on a recommendation of the directors 
that the capital stock be reduced from 
$1,000,000 to $200,000 and $800,000 be 
transferred to net surplus account. The 
reduction would be accomplished by re. 
ducing the number of shares outstanding 
from 200,000 to 40,000 and the exchange 
of such 40,000 shares on the basis of one 
share for each five shares. In a letter 
to stockholders President A. T. Tamblyn 
says this move will “provide working 
funds in an amount that should meet all 
demands and maintain the credit and 
present position of the company and 
these ends will be reached by approval 
of the plan * * *.” The company re- 
cently reinsured all its Canadian business 
and 50% of its remaining United States 

business and retired from Canada. 


American Home Shows 
Good Financial Report 


The American Home Fire of New 
York, in its financial statement covering 
assets and liabilities as of June 30, 1933, 
shows total assets of $3,678,464, capital 
stock of $1,000,000 and net surplus of 
$1,194,463. This indicates that the com- 
pany is in excellent financial condition. 
Bonds and stocks of $2,763,650 are valued 
on the basis approved by the National 
Convention of Insurance Commissioners 
but the company offsets this by a con- 
tingency reserve of $704,846 to cover the 
full difference between the convention 
basis and market values of June 30. The 
American Home has a reserve of $398,160 
for unearned premiums and another of 
$138,015 for unadjusted losses. Capital 
and net surplus combined, totaling about 
2,200,000, are nearly three times the real 
liabilities, which total not over $775,000. 
J. S. Frelinghuysen is president of the 
American Home. 








COL. M. B. EDWARDS DIES 

Col. M. B. Edwards, surviving partner 
of the old marine and fire insurance firm 
of Cowie & Edwards of St. John, N. B, 
died in that city last Friday at the age 
of 76. He was at one time manager of 
the Eastern Marine there. Later he be- 
came the partner of the late Andrew J 
Cowie. Colonel Edwards was also a ma- 
rine insurance adjuster for some years. 





HAROLD JACKSON ABROAD 

Harold Jackson, well-known New York 
marine underwriter, who recently re- 
joined Wm. H. McGee & Co., Inc., is 
now abroad with his family and will re- 
turn early in November. Mr. Jackson 
was born in England and came to this 
country in 1919. 








Policy Holders’ Surplus Jan. 1, 1933, $7,441,988 


The HANOVER FIRE INSURANCE COMPANY of New York Charles W. Higley, Pres. 


Securities at market values 
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Ga CK, GZ 7 
From an old Glens Fal; fe hiv y 


WADSIORNS 


We have all kinds of windstorms— 
from the gentle breeze to the tornado 
on land and the hurricane over the 
sea—but we have still another kind, 
the changing winds of the business 
world. @ For the last few years in- 
surance companies have been lashed 
by the raging winds of adversity 
and it has taken strong financial 
foundations to withstand the storm. 
@ Today we are in hopes that the 

storm is subsiding—in 

fact we have ample 

proof of it. The worst 


DURING THE GOLD RUSH DAYS OF “49 
THE GLENS FALLS MADE ITS BOW 


is over with. © We believe that the 
vast majority of the insurance com- 
panies which have come through 
the storm are financially sound and 
that the agent and the public may 
do business with them with confi- 
dence. @ The institution of insurance, 
which has done so much to stabilize 
credit and reduce the hazards of 
engaging in commerce, can be de- 
pended upon to unobirusively play 
its important part in 
the recovery of our 
country and the world. 














INSURANCE COMPANY 
Glens Falls, New York 
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Glens Falls.New York 





INDEMNITY COMPANY 
~\ Glens Falls, New York 
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Big Producers Sisal Views 


On Proposed Advertising Campaign 


Stanley F. Withe, Aetna Casualty & Surety, Presents Outline 
of Program Using Newspapers, Folders, Radio and Mo- 
tion Pictures to Group at Chicago 


Agents who attended the group con- 
ferenée’at the National Association of 
Insurance Agents convention last week 
in Chicago for producers with $300,000 or 
more premiums annually were asked to 
comment on a four point advertising pro- 
gram outlined to the agents by Stanley 
F. Withe, publicity director of the Aetna 
Casualty & Surety. Mr. Withe said that 
this advertising plan is now being con-, 
sidered by the National Bureau of Cas- 
ualty & Surety Underwriters. It is not 
incorporated in the outline for a nation- 
wide co-operative advertising campaign 
which was presented to the convention 
by Albert Dodge of Buffalo, N. Y., who 
also presided at the group conference 
before which Mr. Withe spoke. How- 
ever, Mr. Withe said that the Bureau 
proposals might well later be joined with 
the program Mr. Dodge suggested. 

While favorably inclined toward co- 
operative advertising by local agents and 
insurance companies, Mr. Withe also be- 
lieves that both agents and companies 
should do some individual advertising in 
order to retain their own personalities in 
addition to contributing to co-operative 
efforts. 

Four Point Program 

The advertising plan summarized by 
Mr. Withe is intended to teach the pub- 
lic the full value of stock insurance rath- 
er than to advertise any particular line 
of coverage. It is proposed that the 
public be reached in the following ways: 

(1) By newspaper advertisements, the 
texts of which would be sent free of 
charge to agents for use in their local 
nev'spapers. 

(2) By folders on stock insurance for 
direc’ by mail advertising by agents. 

(3) By use of local radio stations. The 
plan is to prepare a series of electrical 
transcriptions on discs which can be used 
repeatedly thus cutting down the cost of 
broadcasting. The programs on these 
discs would be largely musical with the 
statements of the announcers including 
brief messages on stock insurance. Mr. 
Withe believes that the cost of broad- 
cas'ing could be kept low by agents in 


a community co-operating to defer ex- 
penses. 

(4) By use of talking motion pictures 
which would present graphically the 
stock insurance message. Such films 
would not be for general theatrical dis- 
tribution but for use by agents at busi- 
ness gatherings, clubs, churches, ete. 
These films would be borrowed by agents 
from the National Bureau. 

Mr. Withe believes that this four point 
plan has great educational possibilities. 
He then asked the big producers to ex- 
press their views on the various points 
proposed. 

The agents at this group conference 
were hesitant to express hearty approval 
of newspaper advertising for the reason 
that the cost of advertising space in 
large city newspapers is high and they 
cannot afford to purchase the amount of 
space which would be necessary in order 
to make individual advertising effective. 
However, they believe that an advertis- 
ing campaign featuring stock insurance 
could be successful if undertaken on a 
co-operative basis with the majority of 
agents in some big city dividing up ex- 
penses. 

Agents Express Views 


L. C. Hilgemann, Milwaukee, was 
frank in stating that he did not believe 
local agents, advertising individually in 
big city newspapers, derived any real 
benefits from their small notice because 
they were definitely overshadowed by 
the full-page advertising of department 
stores and other large business interests. 
Commenting on folders distributed to 
agents by insurance companies he is of 
the opinion that too much of this liter- 
ature is phrased in language which is not 
thoroughly understood by the outside 
public. He suggested a greater use of 
human interest fiction stories in maga- 
zines, citing the stories with aay “eee 
plots which have appeared in the Satur- 
day Evening Post and some other maga- 
zines. Mr. Hilgemann believes that 
there are many instances occurring daily 
in the insurance business which could be 
written up as fiction stories in such a 
way as to be acceptable to newspapers 
and magazines. 

Mr. Withe said it was true that local 
agents in big cities had not used news- 





WITHE 


STANLEY F. 


paper advertising generally but that such 
publicity was more common in_ small 
towns where advertising costs are lower. 

There were some criticisms offered by 
the agents at this conference to the 
character of advertising used to combat 
non-agency mutual competition. Several 
agents said more stress should be placed 
in advertisements on the personal service 
rendered by agents rather than having 
so much emphasis upon accusations of 
weakness in the mutual system. Many 
mutuals, it was said, are as strong finan- 
cially as many stock companies but they 
do not provide agency service and this 
feature is the real justification for the 
higher average cost of stock insurance. 

C. O. Ransom, Cleveland, and others 
also said they believe that use of motion 
pictures and the radio for insurance ad- 
vertising purposes was excellent because 
these two mediums contain the advan- 
tage of novelty which the printed word 
lacks today. 

In closing, Mr. Withe thanked the lo- 
cal agents for their reactions to the ad- 
vertising campaign that he had outlined. 





PLANDING BACK IN NEW YORK 
Frank J. Planding, one of the veteran 
New York City agents and a member of 
W. Sparks & Co., Inc., 
turned from a six weeks’ trip to southern 


last week re- 


Europe. He came back on the Kex. 
While abroad he visited the Azores, Ma- 
deira, Spain, Portugal, southern France, 
Italy and Greece. 


Southern Conference Is 
Formed by Local Agents 


Representatives of six southern states 
formed the Southern Agents’ Conference 
during the convention of the National 
Association of Insurance Agents at the 
Hotel Drake in Chicago last week. The 
purpose of the conference is to consolj- 
date agency sentiment in the Southern 
ficld in order to present a united fron; 
on matters of importance, including han- 
dling of rate changes and underwriting 
regulations with company bureaus and 
organizations. The first action was a de. 
cision to co-operate with the companies 
in opposing the movement toward j 
flicting new and unwarranted municipal 
taxes on insurers. 

Hamilton P. Arnall, Newman, Ga, 
president of the Georgia Association, was 
elected president of the new conference, 
and John D. Saint, manager of the 
North Carolina Association, secretary, 
States represented at the conference were 
Virginia, North and South Carolina, 
Georgia, Florida and Alabama. It is ex- 
pected that Louisiana, Mississippi and 
Arkansas will affiliate later. 





SPRINGFIELD PAINTING AWARD 

C. H. Derrick, member of the agency 
of E. Townsend & Son, of Leroy, New 
York, was the recipient of the beautiful 
oil painting of the Springfield’s “Coy- 
ered Wagon” which was on display dur- 
ing the National Association of Insur- 
ance Agents’ convention in the Spring- 
field Fire & Marine group headquarters 
at the Hotel Drake in Chicago. The covy- 
ered wagon insignia distinguishes the ad- 
vertising of the Springfield. President 
George G. Bulkley, Secretary Robert 
Crowther and Charles Freeman, head of 
the business promotion department, were 
present from the home office. 





CORROON & REYNOLDS DINNER 

A party of about forty agents at the 
convention of the National Association 
of Insurance Agents in Chicago last week 
was entertained at a dinner at the Edge- 
water Beach Hotel in Chicago by officers 
of the Corroon & Reynolds organization. 
President Dg A. Corroon and Vice-Pres- 
idents E. S. Inglis and R. R. Wilde acted 
as hosts. 





QUALIFICATION TESTS 


An examination of applicants for 
agents’ and brokers’ licenses was held by 
the New York Insurance Department at 
Poughkeepsie recently. Of two appli- 
cants for brokers’ certificates one passed 
and one failed the tests. Of five appli- 
cants for agents’ certificates one passed 
and four failed. 





LINCOLN 


Fire INsurRANcCE Co. or New York 























Western Department 


175 West Jackson Blvd. 
hicago 


Pacific Coast Dept. 


114 Sansome St. 
San Francisco 





By living up to the traditions of its name and by its 
affiliations with an old and well established organization 
The Lincoln Fire is a helpful asset to the Local Agent. 














MANAGERS 
GEO. W. BLOSSOM’ iW. A. BLODGETT 


90 John Street, New York 
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Reasons 
WHY THESE COMPANIES 


I FINANCIAL STRENGTH 


The COMMERCIAL UNION GROUP constitutes one of the 
largest and strongest insurance organizations in the world, and 
its operations extend to every phase of human activity. Through 
co-ordination, stability and efficiency each individual company 
stands high as a bulwark of safety. 




















2 FUTURE PROTECTION 
The COMMERCIAL UNION GROUP has withstood the shocks 


of conflagrations and commercial recessions. Its financial exhibit 
gives assurance of its firm establishment as a lasting, representa- 
tive organization, ably fortified to meet all future obligations. 


3 SERVICE 

The COMMERCIAL UNION GROUP embraces practically 
every known form of insurance and gives full dollar value to its 
Policyholders in point of service in all branches of its protection. 
It understands and meets successfully all problems, and offers 
to Policyholders, Agents and Brokers service and facilities that 
are unsurpassed. 


4 LOSS SETTLEMENT 

The COMMERCIAL UNION GROUP has never denied the 
payment of any legitimate claim. The ample surplus and reserves 
maintained by each individual company, together with its Con- 
servative investment policy, guarantee to its Policyholders that 
all legitimate claims will be paid. 





Commercial Union Assurance Company, Limited 
The Ocean Accident and Guarantee Corporation, Limited 5 INTERNATIONAL REPUTATION 


American Central Insurance Company The COMMERCIAL UNION GROUP guards jealously the high 
Columbia Casualty Company esteem which Policyholders and Agents everywhere have for each 


The California Insurance Company individual Company. 
The Palatine Insurance Company, Limited 

The British General Insurance Company, Limited 
Union Assurance Society, Limited 


The Commercial Union Fire Insurance Company Ar e preferred by Agents and Brokers 


We invite you to review the financial statement of each of these Companies which 
will be furnished upon request to the 


COMMERCIAL UNION GROUP 


ONE PARK AVENUE 
NEW YORK 


CHICAGO | ATLANTA SAN FRANCISCO 


These Companies Write Practically All Classes of Insurance, Except Life 
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Blue Goose Pond 
Holds Meeting Here 


CASEY JONES MAIN SPEAKER 


Other Entertainment of High Order; 
Auction to Aid Fellowship Fund 
a Popular Feature 


\bout seventy members of the New 
York City Pond of the Blue Goose at- 
tended the dinner at Block Hall, South 
William Street, New York, last Wednes- 
day night, the guest of honor being Past 
Most Loyal Gander Leon A. Watson, 
manager of the Schedule Rating Office 
of New Jersey. Mr. Watson was pre- 
sented with the Past Most Loyal Gander 
button. Thomas B. Donaldson reported 
on his trip to the grand nest meeting at 
Toronto. 

Casey Jones, famous aviator, entertain- 
ed with some of his flying experiences 
and also told of the perfection of flying 
instruments which have been of much 
importance in reducing air accidents. 

The New York Pond was honored with 
a visit from Deputy Most Loyal Grand 
Gander Joseph Knowlan of the Pennsyl- 
vania Pond and Gander Weeks of the 
Minnesota Pond. 

The next meeting will probably be on 
Wednesday, December 6, in Newark. 
The Pond decided to make the meeting 
day of the week on Wednesday night 
instead of Mondays as heretofore. Mr. 
Watson left after the meeting for his 
annual vacation in the Adirondacks 
where he plans some hunting. 


Entertainment Program 


Commenting upon the meeting of the 
pond Most Loyal Gander Donaldson 
said: 

“Gander Ed. W. Dart, chairman of en- 
tertainments, was in charge and put over 
a fine portfolio. His chief feature was 
Prof. Alfred Barracuda Embroglio Baker, 
introduced as an enemy of insurance. 
There was no fatality. The Professor 
(an old timer in professional legerde- 
main) put it all over the ganders with 
“patter” and slippery tricks and ended- 
up with a ‘dummy’ on his knee; kidded 
the Pond with ventriloquism. Mr. Dart 
himself is no slouch in legerdemain be- 
ing sometime secretary of the Amateur 
Magicians League—almost that name— 
of America. 

“Roy King was at the piano and Cus- 
todian Fred Bross, the only lyric out- 
burst in the pond, stood up and thrilled 
a song as only Fred can sing. From the 
heart; not the stomach! 

“A real feature was an auction for 
benefit of the Fellowship (Relief) Fund. 
Many ganders donated articles and ‘Bo 
Peep’ Bill Stedler, the heftiest gander 
in the flock, presided at the big action 
wheel. Great excitement arose when a 
contribution of contraband goods (one 
gallon) came on the scene. The imme- 
diate outcry was: “No matter who wins 
it, it will never leave the room, as IS!” 
And it didn’t leave the room, except ‘as 
distributed’ to ganders. The auction or 
raffle was considered Grade A_ and 
worthy of repetition. Ganders Dart and 
Watson won about 60% of all prizes, 
and Gander Dick Monahan bid on every 
occasion and very ‘out loud,’ too! The 
Fellowship Fund was of course increased 
as result. Gander Fred Ackermann, sole 
custodian of the Fund, reported that aid 
had been given during recent months. 

“Membership of 300 showed a small 
decrease in view of change of locale of 
members and the marked depression in 
insurance circles, generally. The treas- 
ury has a reasonably consoling balance. 

“Formal announcement was made with 
deep reeret of the passing of Ganders 
Ira G. Hoagland and Bertram Scudder.” 


ERNEST RUTZ RECOVERING 
Friends of Ernest Rutz of Port Rich- 
mond, N. Y., one of the oldest and be 
known agents on Staten Island, will b« 
glad to learn that he is rapidly conval 
cing from injuries received Saturday, Ox 
yber 7, when his car was struck and 
badly damaged. 











AGENTS 


value the dependability 
and nationwide prestige 


of the 
NORWICH UNION 
based on a long and 
honorable record of 
service 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


75 Maiden Lane, New York 
HART DARLINGTON, President 


EAGLE FIRE COMPANY 


of New York 


Incorporated 1806 
HART DARLINGTON, Manager 
75 Maiden Lane, New York 


The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 
75 Maiden Lane, New York 


HART DARLINGTON, Chairman of the Board 
H. L. CALLANAN, President and General Manager 


In NORWICH UNION there is strength 


COMPANIES 
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Agents’ New Executive 
Committee Chairman | 





ns 





EDWIN J. COLE 


For many years Edwin J. Cole of Fall 
River, Mass., the new chairman of the 
executive committee of the National As- 
sociation of Insurance Agents, has been 
active in local agents’ organization af- 
fairs. For the last three years he held 
the important post of chairman of the 
association’s finance committee. Prior to 
that he was a member of the executive 
committee and also a regional vice-presi- 
dent for New England. In his home 
state he has served as president of the 
Massachusetts association and been a 
member of the legislative committee for 
a long while. Not only in New England 
but throughout the country Mr. Cole en- 
joys wide popularity. 





New Jersey Report On 


Business Done in 1932 


In the annual report of the Depart- 
ment of Banking and Insurance of New 
Jersey, just issued, showin ga _ general 
summary of the business done in the 
state during 1932, it is shown that 315 
stock and fire insurance companies did 
business in the state last year. This isa 
decrease of sixteen companies as com- 
pared with the previous year. 

The net premiums written by New Jer- 
sey stock companies was $43,514,460; 
Lloyds Association of New Jersey, $3,031; 
companies of other states, $583,874,717; 
Lloyds association of other states, $875,- 
353; companies of other countries, $99,- 
025,770, making an aggregate total of 
$727,293,331. The total income of the 
stock companies of New Jersey, was $6/,- 
976,883; Lloyds Association of New Jer- 
sey, $9,439; companies of other states, 
$755,456,858 ; Lloyds Associations of other 
states, $1,105,794; companies of other 
countries, $125,940,609, making an aggre- 
gate total of $948,489 583. 





SOUVENIRS DISTRIBUTED 

At the Chicago convention last week 
of the National Association of Insurance 
Agents the Crum & Forster companies 
distributed souvenir maps of the Century 
of Progress exhibition grounds which 
proved valuable to many agents who had 
not previously been to the fair. 

Souvenir keys to the city of Chicago 
were distributed by the National Union 
Fire. Upon closer inspection these 
“keys” were found to serve well as com- 
bination bottle-openers and cork screws. 





GRIER ON N-F.P.A. COMMITTEE 

William D. Grier, secretary in charge 
of the improved risks department of the 
North British & Mercantile group, has 
been elected a member of the New York 
City committee of the National Fire Pro- 
tection Association. 
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WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. 


THE CAPITAL FIRE INSURANCE COMPANY 
$ 300,000.00 Organized 1886 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 


UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
$ 100,000.00 Organized 1905 








NEAL BASSETT, President 


JOHN R. COONEY, Vice-Pres. —_ ~~ KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. RMAN AMBOS, es ae E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


WALTER J. SCHMIDT, 2d V.-Pres. 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 
$ 2,000,000.00 Organized 1852 





NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, Vice-Chairman 
H. S. LANDERS, President J. C. HEYER, Vice-President WINANT VAN WINKLE, Vice-President JOHN R, COONEY, Vice-President 
E. G. POTTER, 2d Vice-Pres. E.R. HUNT, 3rd Vice-Pres’t S.K.McCLURE, 3d Vice-Pres. T.A.SMITH, Jr., 3rd Vice-Pres. F. J. ROAN, 3rd Vice-Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY 





$ 1,000,000.00 OF NEW YORK Organized 1874 
NEAL BASSETT, Chairman of Board 
H. S. LANDERS, President WINANT VAN WINKLE, Vice-President J.C. HEYER, Vice-President JOHN R. COONEY, Vice-President 
E.G. POTTER, 2d Vice-Pres. T. A. SMITH, 3rd Vice-Pres. FRANK J. ROAN, 3rd Vice-Pres, E. R. HUNT, 3rd Vice-Pres. S. K. McCLURE, 3rd Vice-Pres. 


COMMERCIAL CASUALTY INSURANCE COMPANY 
Organized 1909 


PACIFIC DEPARTMENT 
220 Bush Street, 


$ 1,000,000.00 
WESTERN DEPARTMENT 


844 Rush Street, Chiéago, Illinois " ; 
San F , Cali 
FRRRERE A GARY, Vier Pre EASTERN DEPARTMENT | San Francisco, California | 


Vi -Pr ident 
M, SETH, Vico-Presiden FRED W. SULLIVAN, Secretary 


* JAMES SMITH, Secretary 10 Park Place ccm 
SOUTH-WESTERN DEPARTMENT 
CANADIAN DEPARTMENT NEWARK, NEW JERSEY 912 Camssses St. Dalles, Tame 
461-467 Bay St., Toronto, Canada OLIN BROOKS, 2d Vice-President 
BEN LEE BOYNTON, Res. Vice-President 
MASSIE & RENWICK, Ltd., Managers i 





A. C. MEEKER, Secretary 








LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 




















20, 1933 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V. -Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 
CAPITAL 
$ 9,397,690.00 Organized 1855 
NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President 
JOHN R. one, Vice-Pres. — ~ KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
Ww. LLAE R, Vice-Pres. RMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
E WALTER J. SCHMIDT, 2d V. aie T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1853 
NEAL BASSETT, President 
JOHN R. Ng a Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
Ww. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 Organized 1854 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 Organized 1866 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 
SUPERIOR FIRE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1871 
NEAL BASSETT, Chairman of Board 
W. E. WOLLAEGER, President JOHN R. COONEY, Vice-Pres, ARCHIBALD KEMP, Vice-Pres. gg A. CLARK, Vice-Pres. 
H. R. M. SMITH, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. . POTTER, 2d V.-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN’ BROOKS, 2d V.-Pres. 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 Organized 1870 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W.E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
OLIN BROOKS, 2d V.-Pres. 

















I am told that a prominent eastern 
New York State fieldman with headquar- 
ters at Boston undertook a trip to Bos- 
ton and lost his way in the downtown 
section. He finally appealed to a fire 
chief who happened to be driving that 
way, stating that he seemed to be going 
around in circles, always coming back to 
where he had been. The fireman oblig- 
ingly said that if he followed him h« 
would get him where he wanted to go 
So A. J. B. followed along, having the 
traffic cleared for him by the obliging 
official. A thing like this could have hap- 
pened only in Boston. In few cities are 
officials so polite and obliging. I would, 
however, like to have a picture of the 
episode. I do not vouch for the details 
of this episode, but it was related to me 
by a rather good authority. 

os * cd 
Putting Home Office Workers in Field 

A good stunt on the part of the old 
Germania was to call the outside men in 
to the home office and put the inside 
men (including non-producers from the 
account department) out on the road 
from time to time. In this way we 
learned each other’s problems and diffi- 
culties in different lines of work and 
widened our horizons. The _ fieldmen 
learned about the difficulties that beset 
an office worker and, what was more im- 
portant, the inside man commenced to 
realize how hard it was to get business 
and what it meant to be a producer for 
the company in the field. 

* * 
Fieldmen Erroneously Blamed 

As an old fieldman it makes me smile 
when, in the insurance press, special 
agents are blamed for the result of so- 
called bad practices, without blaming 
some of their bosses, who for years be- 
fore the great depression pounded their 
fieldmen so hard for new agencies and 
more and more business that the field- 
men made poor appointments against 
their better judgments under the press- 
ure, fearing the loss of their positions. I 
have never known the time when a 
senseless drive and pounding for business 
has not depreciated the quality of agents 
and of the business received, all of which 
more or brought on many of the 
evils now complained of 

This business of blaming the fieldmen 
for the effects of ill advised production 
policies and competition isn’t fair to the 
fieldmen and is a dishonest form of “buck 
passing” that makes a decent special 
agent’s blood boil sometimes. In_ this 
and other businesses there were always 
men who wanted to hog everything and 
in doing so broke down good practices 
Also many wanted to play “the dog in 
the manger” game, keeping all others 
out. In former times we sometimes en- 
couraged agents to take on other com- 
panies to help us bear the burden of 
larger lines on sub-standard business, a 
sort of safety valve both for us and the 
agent. Such a policv was pooh-poohed 
at by many companies in the past, I 
know (and perhaps TI am old-fashioned 
and out of date), and my remarks apply 
to all other businesses as well 

It is about a code 
of ethics, live and let live (practical 


less 


senseless to pratc 


Christianity), at banquets and conven 
tior ind then the next day go out knif 

ompctitors. Business is war. It is 
rugele for existence, and there w 

be any lasting code of ethics this 

of heaven as long as we are put on 

earth and have to earn a living It is 


vave ideals to work up to, but 





ALES of the ROAD 
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New York State Agent, Firemen’s of N. J. 
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when “our ox is gored” we often revert 
to business savagery. 
* 4 + 
Denman Thompson 

Swanzey, N. H., was the home of Den- 
man Thompson, well-known to theater- 
goers in the early 1890’s when his “The 
Old Homestead” was playing to a full 
house nearly every night at the Old 
\cademy of Music on Fourteenth Street, 
New York, for several seasons. Swanzey 
is near the place | spent my vacation 
this year, and he is still quite a local 
hero there though dead many years. 
Thompson was not an actor in the usual 
sense. He just acted “natural” on the 
Stage without any effort at acting, his 
scenic background was a stage imitation 
of his homestead, and his “talk” simply 
the talk of himself and his neighbors of 
those simpler times. 

* * * 
Physical and Mental Ratings 

Hugo Schumann, president of the Ger- 
mania about 1904 when I had _ recom- 
mended a certain young man as my as- 
sistant in New York State and about 
whom I said that while he had brains he 
was a rather smallish man as to avoirdu- 
pois and height, told me that he did not 
judge people by their size or poundage. 

I heard a good story today from an 
ex-fieldman, now prominently connected 
with a company adjustment organization, 
which illustrates the fallacy of judging 
men too much by externals. It appears 
that a secretary of a large and success- 
ful New York company was looking for 
a good examiner and sent for a man 
then at work in a Philadelphia office 
who had been recommended to him. 
When he referred the matter to his su- 
perior at the home office the latter said 
he didn’t think he would leave Philadel- 
phia for New York. When assured by 
the secretary that he would leave, the 
young man came to New York to be “in- 
spected.” He muster with the 
secretary, who in turn passed him to his 
superior to be cross-examined and looked 
over. 

\fter the latter had given the new 
prospect the “eagle eye” and found him 
all right as to ability, character, etc., he 
finally gave him another close scrutiny 
and said: “You don’t look very strong.” 
The young man had grown a little restive 
under all these mental and physical in- 
spections and measurements and bluntly 
told the vice-president: “Well, Mr. So- 
and-So, if you wanted a prizefighter in- 
stead of an examiner you should not have 
sent for me,” and rose to go. 

On his way out, thinking it was all 
over, he stopped at the secretary’s desk 
and told him that he supposed it was all 
off and that he was going back to Phila- 
delphia, where so far as he was con- 
cerned, they had not measured him by 
his physical strength. The secretary told 
him to go back and that he would hear 
from him later. About two months after 
that the vice-president was “promoted” 
to the managership of the Pacific Coast 
department and the young man was again 
summoned to New York and was given 
the job. He proved a valuable employe 
and is still alive. Both the secretary and 
the vice-president have been dead for 
many years, but the then young man is 
still at that office and, I understand, in 
high standing. 


passed 


* * * 


Fieldman’s Job No Sinecure 
Speaking as one 
both 
always 


who has had wide ex- 
inside and outside home 
laugh inwardly when 


perience 
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some “wise guy” says that the fieldman 
has a “continual vacation.” My experi- 
ence is that the fieldman never has a 
real vacation unless he removes himself 
1,000 miles or so from his field, and 
where neither mail, telephone nor tele- 
grams can reach him. It is in the nature 
of an efficient fieldman to want to keep 
in touch with his agents and his field 
and Home Office even if on a vacation, 
viving heed to adjustment of losses that 
need prompt attention and = granting 
authorizations, etc., ete., where speed is 
necessary. 

In all the years I have travelled and 
taken the usual two weeks’ vacation, | 
have always had my mail sent to me, 
and attended to it regularly, and it has 
become a habit, so that I can not well 
break it now. The only way I could get 
a real vacation would be to go to Europe 
or into the Hudson Bay company’s Mac- 
kenzie district where you are hundreds 
of miles away from your field. 

Moreover, talking of “rest,” I have 
found that after a few days’ of trying 
to “forget everything and not worry 
about anything,” my mind becomes too 
active and I must do something, | com- 
mence to look forward to my business 
mail, after I have walked, climbed, etc. 
All of this, of course, when I feel well, 
and I have been peculiarly fortunate in 
having been blessed with a good consti- 
tution, stomach, heart and lungs (for 
which I thank the Lord and my mother 
and father pro-rata), but when I am ill, 
I don’t care whether school keeps or 
not. It is impossible for me, even at 62, 
after a life time of mental and physical 
activity, to “jest set” and do nothing 
mentally or physically, as some people 
up here in the beautiful White Moun- 
tains of New Hampshire are able to do. 


BRITISH SLEUTH PROMOTED 

Chief Inspector George Yandell of the 
criminal investigation department, Scot- 
land Yard, has been appointed police su- 
perintendent of Northwest London in 
recognition of his meritorious work in 
rounding up the Harris gang of firebugs. 
Superintendent Yandell, a native of 
Bristol, is a comparatively young man. 
During his 25 years’ service he has been 
concerned in many important cases, but 
the summit of his career was marked by 
his handling of the fire-raising conspira- 
cy which resulted in the conviction of 
Leopold Harris and his associates. 


ASKS RELEASE OF -DEPOSITS 

The Stuyvesant of New York, which 
reinsured its Canadian business in the 
Pearl Assurance in April, and ceased 
writing risks in Canada, has applied to 
the Minister of Finance at Ottawa to re- 
lease on December 30, 1933, its securitics 
on deposit with the Canadian Receiver- 
General. 





223RD YEAR 


SUN 
INSURANCE OFFICE, LIMITED 


FOUNDED 1710 
United States Branch 
55 Fifth Ave. New York 
Western Department 
Wrigley Bldg., 410 N. Michigan Ave. 
Chicago 
Pacific Department 
N. W. Cor. Sansome and Sacramento Sts. 
San Francisco, Cal. 











TALKS AT KIWANIS MEETING 


Gilbert E. Stecher of Commercial Union 
Speaks at Fire Prevention Lunch- 
eon in Elizabeth 


Eighty per cent of all fires are pre- 
Gilbert E. Stecher, special 
agent of the Commercial Union in New 
Jersey, told the members of the Eliza- 
beth Kiwanis Club last week at a lunch- 
con-meecting of the club held in the Win- 
field-Scott Hotel, Elizabeth. These fires 
can be retarded in homes by construc- 
tion embodying fire stops in the wall, 
said Mr. Stecher. The National Fire 
Protection Association has long been 
urging their inclusion by architects and 
contractors and is making rapid progress 


ventable, 


in the work. They can often be i- 
stalled in a house that has been com- 
pleted. 


Another speaker at the luncheon was 
Fire Chief William H. Kenah of the 
Elizabeth Fire Department who urged 
that all chimneys be cleaned before tur- 
naces are started for the winter. He 
also advised that all motorists carry 
small chemical extinguishers as an eI- 
fective prevention against fire in auto- 
mobiles. 


FLEMING TALKS IN NEWARK 

T. Alfred Fleming, supervisor of the 
conservation department of the National 
Board of Fire Underwriters, delivered 4 
fire prevention talk before the Newark 
Rotary Club at a meeting last week at 
the Robert Treat Hotel. He urged the 
elimination of vertical openings in build- 
ings which assist in the rapid spread o! 
fires and deadly fumes. 


NEWARK DEMONSTRATION 

The Pyrene Manufacturing Co. and 
the CO2 Fire Equipment Co. last week 
gave a joint demonstration of fire pro 
tection devices in Newark at the request 
of the Newark Safety Council. It made 
a favorable impression on insurance men 
and officials of the city fire department. 
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Ontario Agents Elect 
J. I. Carling President 


HELD AT TORONTO 

Automobile Deductible Clauses 
cussed; Salaried Employes Con- 

demned as Agents 


MEETING 
Dis- 





The Ontario Fire and Casualty Insur- 
ance Agents’ Association concluded its 
thirteenth annual meeting at the King 
Edward Hotel in Toronto last week by 
electing Col. J. Innes Carling of London, 
Ont., as president. Other officers are: 
Vice-presidents, W. S. Davis, Oakville; 
J. C. Young, Oshawa, and Cecil Bethune, 
Ottawa;  secretary-treasurer, Charles 
Priestman, and immediate past-president, 
John T. Truman, Hamilton. New mem- 
bers appointed to the council were: Ian 
Dowling, Brantford; George Robinson, 
London, and W. C. Davidson, Oshawa. 

Through adoption of a resolution the 
convention condemned the practice of 
salaried employes of insurance compan- 
ies acting as agents and recommended 
that no salaried employe be hereafter 
given a license or paid a commission. 
Another resolution adopted asks the De- 
partment of Insurance to amend the In- 
surance Act to make mortgagees who 
have accepted insurance policies equally 
responsible with the assured for the pre- 
mium, the same principle to banks where 
the loss is paid to them. 


Deductible Clauses For Automobile 


On the question of the advisability of 
$50 deductible property damage clauses 
on automobile policies several speakers 
said that the public should be allowed a 
choice of buying either full coverage or 
a policy with a deductible provision. The 
Insurance Department in Circular 28 ap- 
proved a $50 deductible in property dam- 
age for commercial cars with certain res- 
ervations. Some discussion was held on 
the credit evil problem and several stated 
that suggestions to curtail credit to as- 
sureds might have an adverse effect on 
the business. The subject was referred 
back to the executive committee for fur- 
ther consideration. 

An unqualified “No” was the answer 
given by the association to the question, 
“Should a fire insurance policy, after be- 
ing in force three months, be incontesti- 
ble by the insurer in the event of total 
loss and return to the assured of any 
excess premium ?” 

H. E. Rose, immediate past president, 
in leading the discussion on the question, 
explained that it had its origin as a topic 
of current interest in a proposal before 
the last session of the Manitoba legisla- 
ture for a valued fire insurance policy 
and for the establishment of a basis of 
valuation of farm properties. 

Opposition also developed to the sug- 
gestion for thirty-day cancellation of in- 
surance policies by the members. 


Insurance Institute To 
Hold Conference Oct. 24 


The annual conference of the Insur- 
ance Institute of America, Inc., will be 
held at the Hotel Pennsylvania on next 
Tuesday, October 24. The board of gov- 
ernors will meet at 12:30 p. m. A lun- 
cheon will be held at 1 o’clock and the 
general business meeting will begin at 
2:15. At this President James 
Victor Barry will deliver his address. 
William D. Winter, vice-president of the 
\tlantic Mutual, will report as chairman 
of the committee on education and Sec- 
retary Edward R. Hardy will read his 
report on Institute activities since Oc- 
tober, 1932. Officers and governors will 
be elected for the coming year. 


session 


TEXAS FARM DEP’T DROPPED 

The Texas farm department of the 
American of Newark has been discon- 
tinued and the business reinsured by 
Cravens, Dargan & Co., well-known gen- 
eral agents at Houston. This farm de- 
partment of the American was started 


in 1930. 
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Post Agency of Utica, N. Y., 
Opens Branch at Remsen 


For purposes of giving better service 


to customers in the Adirondacks and the 
North, A. W. Post, chairman of the 
board of directors of The Post Agency, 
Inc., at 212 Genesee Street, Utica, has 
now opened an agency in the McCollom 
Building at Remsen, N. Y., representing 
the Agricultural, Fireman’s Fund, Home, 
Insurance Co. of North America, Niag- 
ara, National Liberty and Springfield F. 
& M. 

These companies, together with the 
\merica Fore group, represented in the 
Utica office, give the agency a repre- 
sentation of about $500,000,000 of assets 
and a policyholders’ surplus of over 
$200,000,000. The agency solicits business 
in northern New York from brokers con- 
trolling lines in this territory. 


HEADS INSURANCE DEP’T 

Charles Schoetzel, Jr., who has been 
with Van Schaack & Co., of Denver, Col., 
for many years, has been made manager 
of the insurance department. James 
Bardwell, formerly with the Newcomb 
Cleveland Agency of Denver, is now in- 
~—- sales manager for Van Schaack 
Ww oO. 





Franklin W. Fort 





Fire Reinsurance ‘Treaties 


Baltic Insurance Co., Ltd. 
Eagle Fire Insurance Company (NewJersey) 


18 Washington Place, Newark, N. J. 


(Denmark) 


Thomas B. Donaldson 








EXAMINERS VIEW BREWERY 

Approximately thirty-five members of 
the ‘Fire Insurance Examiners Associa- 
tion participated in the inspection of the 
Jacob Ruppert Brewery, 90th Street and 
Third Avenue, New York City, on Octo- 
ber 11. The inspection party was di- 
vided into two groups and was shown 
throughout the entire plant, particular 
attention being called to the brew house, 
refrigeration, machinery and the cooper- 
age shop. Upon completion of the in- 
spection tour the party was served a buf- 
fet luncheon through the courtesy of 
Colonel Ruppert. The members of the 
association greatly appreciated the at- 
tentions shown them by Colonel Ruppert 
and those who conducted them through 
the plant. 





AWARDED HOME MEDAL 

Frederic K. Lundy, trading as A, 
Lundy & Son, local agents at Williams. 
port, Pa., has been presented with a jj. 
ver medal by State Agent Fred J, 
Schultz of the Home Insurance Co, jn 
recognition of his having represented the 
company for twenty-five years. This 
agency has represented the Home for 
nearly seventy years, having taken the 
company in 1864. 





CAMDEN FIRE DIVIDEND 
The directors of the Camden Fire last 
week declared a semi-annual dividend of 
10%, which is 50 cents a share, payable 
November 1 to stockholders of record 
October 14. 








ASSETS 


First Mortgage Loans on 
Estate 


TOTAL ASSETS 





H. EDW. BILKEY, Vice-Pres. 
W. F. WATSON, Vice-Pres. 
W. F. DIEFENBACH, Secy. 





*Bonds and Stocks........... 
| " ° 
CA Oe ER koko kre aonias 


..-. $2,763,650.51 


Agents’ Balances, not over 90 days 
Reinsurance Recoverable .... 
Interest Accrued and Other Items 


| AMERICAN HOME 
FIRE ASSURANCE COMPANY 


111 WILLIAM STREET 


Statement 


JUNE 30, 1933 


ee 31,333.30 Reserve for Unearned Premiums. 398,160.00 
Real Reserve for Taxes, Loans Payable 

wale 514,560.00 and Other Tems..........008. 242,980.18 

237,677.23 **Contingency Reserve ........... 704,846.01 

eye 101,947.25 CRD BOE, kv ccoccdxceereexds 1,000,000.00 

29,295.71 IRIN ao crarctancte: +hlcku eae aes 1,194,462.81 

.... $3,678,464.00 TOTAL LIABILITIES ...... $3,678,464.00 


*Values on basis approved by National Convention of Insurance Commissioners. 
| **Contingency Reserve represents the difference, in full, between Insurance Department valuations and the 
actual Market quotations of securities. 


J. S. FRELINGHUYSEN, Pres. 


C. C. SCHMELZ, Asst. Secy. | 
M. F. GARRATY, Asst. Secy. 
B. R. VAN FLEET, Asst. Secy. 


SURPLUS TO POLICYHOLDERS $2,194,462 


LIABILITIES 


teserve for Unadjusted Losses. . 


NEW YORK 


$138,015.00 
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Company Adjuster Can Waive 
The Filing of Proof of Loss 


In an action by M. B. Kiser against 
the Hartford Fire on a fire policy the 
only question on appeal from a judgment 
for plaintiff in the federal district court 
for eastern South Carolina was whether 
there was substantial evidence of waiver 
of the policy provision as to furnishing 
proofs of loss, which, it was admitted, 
were not furnished within the sixty days 
limited by the policy. 

Affirming the judgment, the Fourth 
Circuit Court of Appeals said, 64 F. (2d) 
288, that, taking the evidence in the light 
most favorable to the plaintiff, it was 
suficient to take the case to the jury, 
on the theory that the requirement as 
to proofs of loss was waived. 

Not only had the company, through 
its adjuster, acquired from the insured 
all the information the proofs of loss 
were designed to furnish, but it had also 
expressly assured him that no further 
action on his part was necessary and 
that it would deal with the local fire in- 
surance agents from whom insured ob- 
tained the policy in making the adjust- 
ment. Having thus induced in him the 
belief that no further action on his part 
was necessary, it ought not, the court 
said, to be heard to assert, that he had 
forfeited his rights under the policy to 
take action thereon. 

The adjuster was held to have author- 
ity to waive the proofs of loss. He was 


PAY TRIBUTE TO ROBB 





Members of N. Y. Fire Insurance Ex- 
change Adopt Memorial on Late 
Former Manager 
The New York Fire Insurance Ex- 
change, at its October meeting last week, 
adopted by a rising vote the following 
resolution as a tribute to the memory of 
former Manager Willis O. Robb, who 

died several weeks ago: 

‘It is with profound sorrow we pause 
to honor the memory of Willis O. Robb, 
who passed from this life on July 17, 
1933, and who, as manager, so wisely 
guided the destiny of this exchange from 
1910 to 1928. : 

“He was a man of high ideals, with 
that strength of character that conceded 
no compromise of right; of brilliant men- 
tal attainment, keen perception, noble 
thoughts, and honorable in all his deal- 
ings. He held the esteem and respect of 
all with whom he was in any way as- 
sociated. 

“His reasoning always logical, his con- 
clusions and judgment sound, conscious 
of his responsibility, he discharged his 
every trust with fidelity. A man of 
thought and a man of action. 

“Resolved, that we extend his family 
our heartfelt sympathy in their bereave- 
ment, that these resolutions be spread 
upon the minutes of this meeting and an 
engrossed copy be sent to his family.” 

The Exchange also adopted the ruling 
of the New York Insurance Department 
in the matter of marine and transporta- 
tion powers, including the interpretive 
note 

E. Stanley Jarvis of Crehore & Rich- 
ardson, Inc., was elected a member of 
the rates. rules and forms committee to 
succeed the late G. G. Hooper. 





ARKANSAS ASS’N HEAD DIES 

Victor S. Pearson, member of Little 
Rock, Ark., agency of Rightsell, Pear- 
son, Collins, Barry & Donaham and pres- 
ident of the Arkansas Association of In- 
Surance Agents, died on October 3, three 
hours after he had been found uncon- 
scious in his automobile on the Little 
Rock-Hot Springs highway. It is be- 
lieved that he suffered a cerebral hemor- 
thage. Mr. Pearson was 45 years of age 
and a native of Ohio. From there he 
moved to Muskogee, Okla., and thence 
to Little Rock. 


the company’s agent, charged with as- 
certaining and adjusting the loss under 
the policy, and receiving or waiving the 
formal proofs which it required was 
within the real as well as the apparent 
scope of his authority. 








TRAVELERS FIRE SPECIAL 

The Travelers Fire announces the ap- 
pointment of T. Edward Nation as a 
special agent, with headquarters in the 
Travelers branch office in St. Louis, Mo. 
Mr. Nation will have as his territory 
eastern Missouri and southern Illinois, 
which is under the supervision of Thom- 
as Kingsley, Jr., manager for the Trav- 
elers Fire in St. Louis. Mr. Nation goes 
to the St. Louis office from Minneapolis, 
where he served the company for a num- 
ber of years as an engineer. 


COMPANIES RELICENSED 

The Michigan department recently re- 
licensed two companies whose corporate 
status has been changed. The 
Reinsurance, merged with the New York 
Reinsurance, has been authorized in its 
new corporate form to do casualty re- 
insurance. Following transfer of the 
Mechanics & Traders from New Orleans, 
La., to Connecticut, it has been licensed 
as a Connecticut corporation, to do fir« 
and marine direct writing. 
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Code Conference 
(Continued from Page 20) 
economic emergency. Who is to compel 
obedience to “self-styled” fair practice 

rules after that? 
Agents Name Committee 

The agents named their NRA Code 
committee in Chicago last Saturday after 
the executive committee had met follow- 
ing adjournment of the convention Fri- 
day. Nine committee members will rep- 
resent the National Association and six 

embers of the executive 
Those on the committee fol- 


of these ar 
committee 
low: 

Allan I. Wolff, Chicago, IIl., president ; 
E J Cole, Fall River, Mass., executive 
committee chairman; Walter H. Bennett, 
New York City, secretary; Percy H. 
Goodwin, San Diego, Cal.;: Kenneth H. 
Bair, Greensburg, Pa.; Sidney O. Smith, 
Gainesville, Ga.; George F. Kern, New 
York Citv; H. E. McKelvey, Pittsburgh, 
Pa.; Albert Dodge, Buffalo, New York 
Messrs. Kern, McKelvey and Goodwin 
are not on the executive committee. Mr 
Kern is president of the New York City 
agents’ body. 

National Board Acts 


The National Board of Fire Under- 


writers’ executive committee met Wed- 
nesday afternoon and voted to have 
Chairman Bernard M. Culver, who is 


also president of the America Fore Com- 
panies, appoint a fifteen 
fire executives to confer with the agents’ 
committee. As the National Board ex- 
ecutive committee had not received cop- 
ies of the agents’ long list of code pro- 
posals prior to Wednesday, it may take a 
few days for the members of the fire 


committee of 


companies code committee to become 
thoroughly conversant with the whole 
subject Hence there is some doubt 


about the joint meeting of all interested 
being held as soon as next Tuesday 

The American Institute of Marine Un- 
derwriters met yesterday to name a com- 
mittee to represent marine interests at 
the forthcoming conferences with the 
agents 

The Association of Casualty & Surety 
Executives at its special executive meet- 
ing today is expected to discuss the NRA 
agents’ code At this meeting a decision 
will undoubtedly be made as to whether 
the Association will name a committee 
to confer with the agents’ committe¢ 
next Tuesday. 

Wolff Speaks on Code 

While attending a meeting in Chicago 
on Tuesday of the Chicago agents’ asso- 
ciation President Allan I. Wolff of the 
National Association commented as fol- 
lows on the NRA code situation: 

“I am hopeful that the peculiar turn 
of national affairs gives the insurance 
business an opportunity to right itself.” 
Referring to the National Association’s 
stand for equality of opportunity be- 
tween the agent and the branch office 
he said that such a position is fair and 
honorable and that the association in 
standing for that principle cannot fight 
a losing battle 

“We must not delude ourselves into 
believing that we can unload our troubles 
onto the government, but the govern- 
ment has pointed the way to all busi- 
nesses to solve their own problems,” he 
said. 


RHOADES SPEAKS IN BOSTON 
Sumner Rhoades, manager of the East- 


ern Underwriters Association and a 


former New England field man, spoke 
last Friday night before the Bay State 
Club in Boston on agency balances and 
the E. U. A. rules on that subject \ 


dinner preceded the talk, with members 
of the Mountain Field Club of New 
Hampshire and the Connecticut Field 
Club being present by special invitation 
It was an informal conference with about 
fifty fieldmen altogether being present 


LEGION TO RECEIVE BANNER 

James J. Hoey of Hoey & Ellison has 
donated and will present a banner to the 
Insurance Post of the American Legion 
at 1 o'clock this Saturday afternoon at 
the intersection of Maiden Lane and Lib- 
erty St. 
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Inter-Ocean Re. Opens 
Branch in New York City 


The Inter-Ocean Reinsurance of Cedar 
Rapids, lowa, has opened a_ facultative 
office at 123 William Street, New York 
City, with Alonzo Church, formerly of 
New Orleans, in charge. Installation of 
this office follows an increasing amount 
of business done with direct writing com- 
panies in the East, especially in the New 
York City and Philadelphia districts. 

Mr. Church has been in fire insurance 
for many years. He spent two decades 
with the Insurance Co. of North America, 





acting as state agent for years. Prior to 
that he had been with the Louisiana Rat- 
ing Bureau. In 1925 Mr. Church became 
vice-president and underwriting manager 
of the LaSalle Fire in New Orleans. In 
that capacity he became well acquainted 
with the Inter-Ocean Re. because of re- 
insurance arrangements. As of June 30 
last the Inter-Ocean Re. had assets of 
$4,054,312 and surplus to treatyholders, 
including $500,000 capital, of $1,510,690. 


The Fidelity & 
through its Fidelity & Columbia Fire In- 


Columbia Trust Co., 


———_—_— 
surance Co., is now fully in the Louis. 
ville (Ky.) Board of Fire Underwriters 
having been elected to membership op 
September 27. The Firemen’s of Newark 
has cleared up its non-board situation in 
Louisville, having arranged for the Bruce 
Hoblitzell Insurance Agency to make ap- 
plication to the board in representing the 
Girard, while taking up its other agen- 
cies, and at the present time having the 
Firemen’s in the Fidelity & Columbia anq 
Girard in Hoblitzell’s office. Hobblitzel 
has filed application for membership, 
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When John Public walks into the office 
of a Hartford agent and sees the familiar 
stag on the walls, or receives a policy 
trademarked with the stag, there is a 


definite and certain reaction in his 


mind. That trademark is, John Public 


knows, the symbol of a company that 


has been paying its claims promptly 


and in cash for 123 years, and is as 


sound as ever. To him the stag is 4 


symbol of confidence—and thus an 


asset to the agent who displays it. 
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New Historical Booklet Issued 
By London Assurance Companies 


Ina new copyrighted booklet, “Through 
the Years,” the London Assurance, the 
\anhattan Fire & Marine and the Union 
Fire, Accident & General set forth a 
short saga of the three companies. It 
consists of seven brief sketches about the 
most important periods in the histories 
of these companies and in the back of 
the booklet are June 30 financial state- 
ments and complete security lists. 

The first section, “Founding in Seven- 
teen-Twenty,” briefs the high points in 
world history at that time in a few pithy 
sentences. Here is a typical paragraph: 

“Philadelphia, dominated by the Quak- 
ers and the most important city in the 
colonies, was still governed under Wil- 
liam Penn’s charter of 1701. Newly born 
was Philadelphia’s first newspaper, the 
American Weekly Mercury, published by 
Andrew Soule Bradford, son of William 
3radford, the colony’s first and famous 
printer. New York, under acting Gov- 
ernor Peter Schuyler, was reaching the 
zenith of its enthusiasm for slave trading 
and nearly half the population of the 
city was black. Even though the Dutch 
had long since given up their claims to 
the colony three famous New York Dutch 
families—the Van Cortlandts, the Van 
Rensselaers and the Schuylers—were 
among the most powerful in New York 
affairs. Governor Alexander Spotswood’s 
expedition into the Valley of Virginia 
had recently opened to the world and 
nearby colonists that rich back country. 
Georgia and Carolina were not yet set- 
tled.” 

Then this first section goes on to tell 
some interesting facts about the found- 
ing of the London Assurance in that vear. 
The second section. “Founding in Eigh- 
teen-Twenty-Eight,” tells about the 
Union Fire in the same way. It includes 
a translation of the Royal Ordinance of 
Charles X of France by which the com- 
pany was founded. The third section is 
concerned with the year 1872, when the 
London Assurance entered the United 
States, and gives briefly the background 
of American fire insurance at that time 
as well as a few facts about the corpora- 
tion’s first years in this country. 

Despite all the subjects it covers the 
booklet has only thirty-two pages. It 
was written by Jarvis Woolverton Ma- 





N. Y. AGENTS’ 1934 CONVENTION 
_The 1934 annual meeting of the New 
York State Association of Local Agents, 
Inc., will be held in Rochester during the 
week of May 20. Rochester celebrates 
its one hundredth anniversary as a city 
next year and the Underwriters Board of 
Rochester is planning a live and inter- 
esting meeting for the agents from all 
parts of the state. Members of the New 
York State Association have been asked 
to inform Secretary Theodore L. Rogers, 
Little Falls, whether they are -individ- 
ually in favor of making a charge for en- 
dorsements on fire policies. 


ILLINOIS RULING AMENDED 

he order of the Illinois Insurance De- 
partment requiring a report to the De- 
partment of agents and brokers who are 
delinquent in the payment of premium 
balances has been amended so that su- 
Pervising class 1 agents of Chicago will 
be permitted to report direct to the De- 
partment, Director Ernest Palmer an- 
nounced this week. Under the previous 
tuling the home offices were required to 
make the reports direct but this was dis- 
covered to be very difficult insofar as 


-hicago agents and brokers were con- 
cerned, 





UNEMPLOYMENT RELIEF FUND 

The dinner committee of the General 
Brokers’ Association announces that a 
Portion of the proceeds of its eighth an- 
nual dinner which will be held at Hotel 
Astor, New York, October 24, will be 
donated to the Unemployment Relief 
Fund. : 


son, advertising counsel to the three com- 
panies. Although this is not a continua- 
tion of the same series, he has written 
for these ccmpanies six booklets on 
agency practices which have enjoyed 
wide popularity. “Through the Years” 
will be sent free to anyone requesting a 
copy of the New York office at 99 John 
Street. 


FIRE PREVENTION BROADCASTS SEEK HIGHER RATES IN ARK. 
John W. Pratt, associated with the An application for permission to in- 
Home Insurance Co. in Philadelphia and crease fire insurance rates by a flat 40% 
formerly well known as a local agent at in Arkansas in 1934 has been filed by 124 
Kennett Square, Pa. arranged a series companies with the State Insurance 
of about eighteen talks on fire preven- Board. Commissioner Gentry said that 
tion over the radio in the last two a decision on the request will be made 
weeks. In addition to making addresses within a couple of weeks. 
himself he secured as speakers Mayor 


Moore of Philadelphia; Chief Ross B. AMERICA FORE MEETING 
Davis of the Philadelphia Fire Depart- About twenty engineers of the America 
ment: “Wes” Smith, racing pilot; Dr. Fore group met on Tuesday and Wed- 


S. S. Huebner, professor of insurance at nesday at the Montclair Hotel, Montclair, 
the University of Pennsylvania; “Griff” N. J., to confer with C. W. Pierce, vice- 


3oardman, Philadelphia golf champion president in charge of the engineering 
and others. department. 
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lr the policyholder is to get the 
security for which he pays, the 
company issuing his policy must 


have the reserve strength necessary 





- strength - 
permanence 


« stability - 








to meet all contingencies. 

With assets practically twice liabil- 
ities, the companies of the FIREMAN’S 
FUND GRouP guarantee this strength. 

Today, a connection with a company of the 


Fireman’s Fund Group is more of an agency 
asset than ever. 
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Watchman Clause Is 
Upheld as Warranty 


MORE THAN REPRESENTATION 


Federal Court Says That Assured Must 
Live Up to Terms of Sprinkler 
Leakage Policy 


Under a decision of the United States 
Circuit Court of Appeals for the Fourth 
Circuit, the Home of New York is not 
liable for a sprinkler leakage loss sus- 
tained by the Coleman Furniture Co. of 
Pulaski, Va., which was insured against 
such a hazard in that company. The de- 
cision affirmed the judgment of the dis- 
trict court at Roanoke. The loss oc- 
curred March 25, 1932, and was occa- 
sioned by the forceful knocking off of 
a head from the sprinkler system in the 
upper part of the company’s warehouse. 
it was agreed that the loss was $62,500 
and the furniture company sued for re- 
covery of that amount. 

The insurance company defended the 
suit on the ground that the plaintiff 
failed to maintain adequate watchman 
service and that it had no knowledge 
of the fact. The plaintiff contended that 
the clause in the policy promising that 
the insured should maintain “approved 
watchman and clock and approved out- 
side water motor gong” was not a war- 
ranty but merely a representation. A 
directed verdict for the insurance com- 
pany was given in the lower court. 

On the question as to whether the 
“watchman clause” in the policy is a 
warranty or merely a representation, the 
appellate court fully concurred in the 
finding of the district judge who held 
that it was a warranty. 

“Certainly,” said the appellate court in 
its opinion, “the terms of that clause are 
clear and unambiguous. Indeed it would 
be hard to conceive how the language 
could be more explicit. The insured sol- 
emnly contracted to do certain things in 
consideration of a reduced rate. These 
things it did not do, and the whole sys- 
tem of insurance would be destroyed if 
agreements of this character were held 
to be immaterial and of no force.” 


Mortgagee’s. Recovery 
Is Barred by Sale 


Where the insured property was sold 
without the insurance company’s con- 
sent, although the policy provided it 
should be void in the event of such a 
sale, the mortgagee could not recover on 
the fire policy, having no greater right 
than the insured, who had no insurable 
interest. It immaterial that the 


was 


company’s assent to the sale and to an 
assignment of the policy was not ob- 
tained owing to some misunderstanding 
of the person the purchaser had em- 


ployed for the purpose. The action was 
one of three tried together by Hiram H. 
Lundford, the first mortgagee, to whom 
the loss, if any, was payable under four 
policies against the Public Fire, the Uni- 
versal and the London & Lancashire. 

LIGHTNING DEMONSTRATION 

\t the annual meeting of the Swedish 
Fire Brigade Association, recently held 
in Stockholm, Professor Harald Norinder 
gave a vivid demonstration of the action 
of lightning. The professor, who is head 
of the High Tension Institute near Up- 
sala, has made a specialty of studying 
lightning and means of protection against 


it. He is able to observe, register and 
photograph the effects of lightning and 
electric storms occurring within a wide 
radius of the institute. He demonstrated 
to the firemen the functioning of the 
lightning conductor by making artificial 
lightning strike a miniature house 


drenched with benzine but equipped with 
a conductor. The house, although struck 
repeatedly, did not catch fire, but as soon 
as the conductor was moved a fire was 
caused. The noise of the lightning strokes 
was terrific. The professor told his spec- 
tators he would soon be able to split 
large logs of timber and offered to show 
further phenomena. 
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AGENCY’S 75TH ANNIVERSARY 





F. A. Douglass, Houghton, Mich., Has 
Represented L. & L. & G. Since 1858; 
Tribute Paid to Present Agent 

This year marks the seventy-fifth an- 
niversary of the appointment of the 
Frank A. Douglass Agency at Houghton, 
Mich., as agents of the Liverpool & Lon- 
don & Globe. This agency was founded 
in 1858 by Frank A. Douglass, grand- 
father of the present agent, W. Corbin 
Douglass, who has been connected with 
the agency since 1899, 

In recognition of the long and satis- 


factory association which has existed 
between this agency and the company, 
Milton H. Grannatt, western manager of 
the L. & L. & G., will present Mr. Doug- 
lass with a souvenir in commemoration. 





CROCKER VISITS FIREBUG 

William C. Crocker, the Lloyd’s attor- 
ney responsible for the prosecution of 
sixteen British firebugs recently con- 
victed in London, has visited Leopold 
Harris, the ringleader, in Wormwood 
Scrubs Prison. The reason for his visit 
is unknown, but it is understood that the 
secret committee of senior insurance of- 
ficials investigating the revelations of 


——— 
arson, conspiracy, and bribery made 
during and since the trial has institute 
inquiry into eight other fires and Certain 
allegations of conspiracy. Mr. Crocke; 
has been placed in charge of this inyes. 
tigation. It is quite likely that Mr 
Crocker is endeavoring to obtain frop, 
Harris information that will be of as. 
sistance in the new inquiry he is cop. 
ducting. 





The directors of the Fire Association 
of Philadelphia have declared a dividend 
of $1.00 a share on the new stock of 
the company, payable November 15 ty 
stockholders of record October 23. 
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SINCE 1848 


FIRE 


MEMBER 


us. 


WE DO OUR PART 





TORNADO 
AUTOMOBILE 


Protection—Since the year 1848: Conservative 
Management—Since 1848; Helpful cooperation 
with Agents—Since 1848; Fair Dealing with 
policyholders—Since 1848; Public Spirited — 
Since 1848; Prompt claim adjustments—Since 
1848; Liberal Claim Adjustments—Since 1848; 
Sound Financial Condition—Since 1848; Prac 
tical Insurance Services—Since 1848. 


Agents and policyholders have appreciated 
these strong points of the Ohio Farmers 
Insurance Company—Since 1848. 
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Rinman Asks Support 
For Hague Rules 


SPEAKS AT MARINE MEETING 





Prominent European Underwriter Hopes 
Faster Progress Can Be Made on 
Bills of Lading Rules 


Axel Rinman, prominent Scandinavian 
marine underwriter, who presided at the 
recent general convention of the Inter- 
national Union of Marine Insurance, 
made a plea for more widespread adop- 
tion of the Hague Rules, which fix the 
liability of carriers under bills of lading. 
Unless numerous countries, including the 
United States, adopt these rules Mr. Rin- 
man believes that marine underwriters 
will be forced to charge higher rates for 
cargo shipped on bills of lading not con- 
taining the Hague Rules. On this sub- 
ject Mr. Rinman said: 

“Much patience has been manifested by 
cargo underwriters, banks, exporters and 
importers in watching the development of 
the Hague Rules. I was present at a 
meeting in Paris in 1898, convened for 
the special purpose of discussing what 
could be done in order to do away with 
some of the most unreasonable clauses 
of exoneration in bills of lading. That 
was thirty-five years ago, and since then 
many of us have partaken in numerous 
meetings, studied piles of literature, pass- 
ed scores of resolutions, and on the 
whole tried to the best of our ability to 
enforce international legislation based on 
the Hague Rules. And yet, up till now, 
only Great Britain (with her Dominions), 
Belgium and Holland have incorporated 
these Rules in their national laws. 

“At the Oslo meeting of the Comité 
Maritime International last month, this 
matter was extensively discussed, and a 
special report thereon will be given to 
our meeting today a little later on. We 
will then hear that, as regards France 
and Italy, the present outlook is rather 
promising. I wish the same could be 
said about the United States, Germany, 
the four Northern countries and others; 
but, unfortunately, there are in these 
countries at present no visible sign of a 
speedy adoption of the Rules in ques- 
tion. 

Higher Rates May Be Necessary 

“If shipowners in the countries that 
are still opposing the Hague Rules can- 
not see their way to give up their resist- 
ance, cargo underwriters will be forced 
to bring pressure to bear by charging 
higher rates for cargo shipped on bills 
of lading not containing the Hague Rules. 
It cannot be right or reasonable to go 
on for ever quoting the same rates for 
cargo risks that are so different as are 
those under discussion. Shipowners must 
lace the real position. Increased risks 
must necessarily entail higher rates. 

“So far this has not been done as re- 
gards the Hague Rules, because in all 
countries underwriters have hoped that 
shipowners would offer their assistance 
by substituting for the old and unreason- 
able clauses new ones based on common 
sense. Let us, therefore, take the mat- 
ter up again with our respective govern- 
ments in Germany, in Scandinavia, in the 
United States, and so forth, and, in the 
meantime, let underwriters prepare for 
Steps to be taken to safeguard their own 
interests if continued efforts of this kind 
should prove ineffective. 





IDLE GERMAN TONNAGE 

According to statistics published in 
Hamburg there are at present 154 Ger- 
man vessels of 2,578,438 BRT laid up in 
German ports. This is 16.8% of the tota? 
German tonnage in German ports and 
900,000 tons less than a year ago. It 
mrst be borne in mind, however, that a 
Substantial amount of old tonnage has 
cen scrapped due to a subsidy paid by 
the government to the vessel owners. 


Fireproof Cabin Is 
Procured For Planes 


TESTS ARE MADE IN LONDON 


Belgian Army Officer Shows Material 
Held To Be Effective Shield 
Against Heat and Fumes 


A material that is claimed to make air- 
planes immune from fire was exhibited 
recently at Heston Airport, London, by 
Major Van Rolleghem, a Belgian officer. 
The inventor declined to disclose the na- 
ture or composition of the substance, 
which, however, strongly resembled sheet 
asbestos in appearance and was covered 
on one side or both sides with sheet mica. 

In support of his claim that this ma- 
terial is an entirely effective shield 
against the flames, heat and fumes, Major 
Van Rolleghem carried out a number of 
remarkable experiments. A model air- 
plane, with a model cabin in which two 
white mice deputized as pilot and ob- 
server, was drenched with gasoline and 
set afire. It blazed fiercely for some 
minutes, and when the mice were re- 
leased they seemed none the worse for 
their adventure. A tank made of fire- 
proof material and filled with gasoline 
was next put in the model machine and 
a fierce fire of gasoline under and around 
the fuselage did not cause the tank to 
burst. In another successful demonstra- 
tion a letter was placed in a box lined 
with the material, which protected the 
letter from damage from a fire raging 
around the box. 

Inventor Enters Cockpit 

Finally Major Van Rolleghem himself 
entered a cabinet intended to represent 
a cockpit, the front wall of which was 
made of his new material. Quantities of 
gasoline were lighted against this shield 
and the flames were fanned by the slip- 
stream from an airplane standing near. 
The inventor emerged unhurt from the 
experiment, during which he could be 
seen through a screen of flames from 
which he was shielded. After the tire 
had died out it was found that the wall 
of the cabinet was warm but not unbear- 
ably hot. 

The demonstration did not reproduce 
the conditions of a real air crash, result- 
ing in the breakage of bulkheads and of 
tanks. Usually blazing gasoline, not 
blazing aircraft material, is the thing to 
dread in such accidents. The contriv- 
ance does not meet the case of fractured 
gasoline or oil pipes. Nevertheless, the 
material is held satisfactory, the demon- 
stration proving it highly suitable for 
bulkheads and other parts. 

A further demonstration, and possibly 
a more valuable one, was given with a 
gasoline tank that was coated inside with 
another undivulged substance. 
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Write our Brokerage Department 
for detailed information 


ATLANTIC MUTUALINSURANCECO. 


CHARTERED 1842 
Home Office: 49-51 Wall St. (Atlantic Bldg.) New York 


BRANCHES: 
CHICAGO 


Atlantic Mutual accepts business 
from brokers and pays commis- 
sions in the same manner as 
other companies. 


Atlantic Mutual is strong fi- 


nancially and writes a non- 
assessable profit sharing policy, 
at the usual market rates. Pres- 


ent cash dividend 15%. 

This company is the largest 
mutual marine and transporta- 
tion insurance company in the 
world, and is over 90 years old. 
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Lutine Salvors Thought To Be 
Nearing Ship’s Treasure Room 


Lloyd’s agent at Amsterdam, reporting 
on the operations for salving the Lutine 
treasure, now being carried on off Ter- 
schelling, says that the divers have re- 
covered one Spanish copper coin, lum- 
ber, copper plates, lumps of rust and 
about sixty cannon-balls. The divers lo- 
cated what is supposed to be the ammu- 
nition store. 

As it is almost certain that the vessel's 
treasure chamber was directly below the 
ammunition magazine, the salvors regard 
the discovery of the cannon balls as sig- 
nificant. The coin was lying loose among 
them. The balls are of the size common 
in the eighteenth century—about five 
inches in diameter. Each is filled with 
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what appears originally to have been 
black gunpowder. 

The Lutine, a British frigate, sank off 
the Dutch coast in 1799 with £1,000,000 
worth of gold aboard and £140,000 worth 
of coin. Many attempts have been mad 
to recover the coin and gold bars from 
the Lutine, which lies in comparatively 
shallow water, but salvage work has been 
hampered by shifting sands and stress 
of weather. 

Up to 1856 over £100,000 had been re- 


covered. In 188 divers brought up a 
miscellany of coins, weapons, and am- 
munition, but no gold bars. The most 


romantic find was the ship’s bell, brought 
up in 1859 and presented to Lloyd's. It 
is rung there on the receipt of any news 
of major importance to underwriters 
The present salvage operations are the 
outcome of a syndicate having been 
formed last May to recover the treas- 
ure by means of suction pipes connected 
lowered to 


to a large cone which was 

the bottom of the sea where the hold was 
believed to be. Rival salvors recently 
made an attempt to destroy this appa- 


ratus by a depth charge 

While the Lutine job continues, the 
work of salving the Egypt has been sus- 
pended, the tug Artiglio having returned 
to Brest after an unsuccessful attempt 
to recover further bullion from the line: 
The ship will remain in commission until 
the end of October 


SNOW FORMS INLAND AGENCY 

Oscar Snow, who has been in charge 
of the inland marine department of the 
United States branch of the North 
Assurance and the London & Scott 
has resigned in order to establish an in 
land marine agency. 
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CASUALTY AND SURETY 











Two New Forms of 
Securities Bonds 


ADOPTED BY SURETY ASS’N 
Form No. 3 Particularly for Stock Brok- 
ers, Private Bankers; Form 4 for 
Banks, Trust Co.’s, etc. 

Two new forms of forged securities 
bonds, known as Securities Bond Stand- 
ard Form No. 3 and Securities Bond 
Standard Form No. 4, have been adopted 
by the Surety Association of America 
and replace the former forms No. 1 and 

No 2 

Form No. 3 for all classes of assureds 
has a particular application to stock 
brokers and private bankers and embod- 
ies the protection in three clauses: 

Clause A—Purchasing for own account 
or as broker or agent, or accepting as 
collateral (formerly Clause A of No. 1). 
Clause B—Selling as broker or agent 
(formerly Clause B of No. 1). Clause C 
Guaranteeing signatures (formerly Clause 
F of No. 1). 

Form No. 4 (combined with No. 3) is 
designed for use by banks, trust com- 
panies, transfer agents, registrars, etc., 
and consists of: 

Clause A—Countersigned, validated or 
registered as transfer agent or registrar 
(formerly Clause C of No. 1). Clause B 
Paid or purchased for redemption, etc., 
obligations of assured’s own issue (for- 
merly Clause D of No. 1). Clause C— 
Registered on assured’s books the trans- 
fer of assured’s capital stock (formerly 
Clause E of No. 1). 

Clause I)—Issued as a committee, or 
agent for a committee. for bondholders 
(formerly Clause G of No. 1). Clause E 

Countersignature, validation or regis- 
tration by transfer agent or registrar of 
obligations of insured’s own issue (for- 
merly Clause C of No. 2). Clause F—By 
rider 1, which is a coverage heretofore 
not available. It is paid or purchased 
for redemption, etc., while acting as 


fiscal agent or as trustee for any cor- 
poration under a mortgage or deed of 
trust. 

Clause F is being presented by some 
of the companies as a cover which banks, 
etc., acting as paying agents for cor- 
porations, will be very ready to pur- 
chase 

Under Forms No. 3 and No. 4 all 


branches are covered in the full penalty 
of the bond and must be declared for 
premium computation. 

The rates are as follows: 
Form No. 3 


eS ee ae $12.50 per M 
ee eee rer 25.00 per M 
ES er re 50.00 per M 
EE Tl oitennn 0d d4-eees eas 5.00 per M 
ESS peer os 5.00 per M 
Form No. 4 
CII Sipe Bice tae ae male a $7.50 per M 
0 Ree ee 2.50 per M 
eae Pe knlnaee 3.75 per M 
0) a a eee 3.75 per M 
ft ore 3.75 per M 
RE nub ecs wesareeesin 3.75 per M 


C. 0. WAY DIES SUDDENLY 


Was Uptown N. Y. Manager of National 
Surety Corp.; Succeeded by 
Harry J. Smith 

Chauncey O. Way, uptown New York 
branch manager of the National Surety 
Corp., died suddenly Monday nicht in the 
Nyack Hospital after being stricken while 
playing golf Sunday afternoon The 
funeral was held at Wallingford, Conn 

Mr. Way’s Harry J 
Smith, who has been in the 118 William 
Street office of the corporation and who 
was formerly with the Union Indemnity 
eastern department. P. R. Cummings, 
who has been in the uptown branch for 
several years, will continue as heretofore. 


successor 1S 


R. F. C. Loans to Two 
Casualty Co.’s Approved 


PREFERRED STOCK PURCHASE 
Maryland Casualty Loan Totals $7,500,- 
000; Standard Accident, $3,375,000; 
Sanctioned by Pres. Roosevelt 
The best casualty news this week came 
on Wednesday when loans to finance 
the purchase of preferred stock in the 
Maryland Casualty and the Standard 
Accident were approved by the R. F. C. 
The Maryland Casualty loan, totaling 
$7,500,000, was made upon request of the 
Secretary of the Treasury, with the ap- 
proval of President Roosevelt. The pur- 
chase of preferred stock in the company 
is to be made on terms, conditions and 
with security to be approved by the Fi- 

nance Corporation. 

Upon like request and approval and 
with the same conditions as to terms, 
conditions and security, the corporation 
is to make a loan of $3,375,000 for pur- 
chase of preferred stock in the Stand- 
ard Accident. 

These two loans are part of the Ad- 
ministration’s program to furnish addi- 
tional capital funds to insurance compa- 
nies under the act passed by the recent 
session of Congress, it was pointed out. 


Smoker and Hallowe’en Party Planned; 
Burlesque Political Rally To Be 
Feature of Entertainment 
The Accident & Health Club of New 
York will start off its fall and winter 
season next Thursday, October 26, with 
a smoker and Hallowe’en party at the 
Golden Hill restaurant on William Street. 
\ feature of the entertainment being 
planned is a burlesque political rally at 
which the three principal mayoralty can- 

didates will be seen in action. 

\ welcome to new members of the club 
will also be extended at next week’s 
meeting. The membership has been prac- 
tically doubled and now stands at eighty- 
four as a result of the activities of this 
committee under the chairmanship of 
Carl ID. Jones, Commercial Travelers 
Mutual Accident Association. The new 
club directory will also be distributed. 

Harold M. George, United States F. & 
G., is in charge of arrangements and Ray 
L. Hills, Great American Indemnity, club 
president this year, will be toastmaster. 


Bad Check Exhibit of National 
Surety Corp. Attracted Interest 


One of the most unique exhibits on dis- 
play at the Chicago convention of the 
National Association of Insurance Agents 
was that of the National Surety Corp. It 
consisted of “One Million Dollars Worth 
of Bad Checks” on which losses had been 
paid, the purpose of which was to show 
the value of forgery bonds. Of particu- 
lar interest was a display of forgeries 
which caused a loss of over $50,000 to a 
large life insurance company. One of the 
most striking was a series of 
forged checks amounting to over $450,000 
issued by a stock exchange house em- 
plove 

The exhibit, which also contained a 
brief description and claim drafts for 
many large fidelity losses, will be used 
by the National Surety Corp. to develop 
business in various towns. In addition 
to a forgery display, plate glass, resi- 
dence and safe burglary and blanket bond 
displays will be featured. 


losses 


HEAR HAROLD R. GORDON 

Harold R. Gordon, executive secretary, 
Health & Accident Underwriters Con- 
ference, addressed the annual convention 
of the Industrial Insurers Conference 
Wednesdav at French Lick, Ind. His 
talk on “Disability Insurance: Trends,” 
well received, will be reviewed next week. 








—————— 










SS 
62a 








(;eneral Accident 


FIRE AND LIFE 


2, ASSURANCE CORPORATION, Ltd. 


FREDERICK RICHARDSON, United States Manager 


GENERAL BUILDING - 47 & WALNUT STS. 
PHILADELPHIA 














Beha Welcomes 3-Day 
Meet of Boiler Experts 


INSURANCE MEN ON PROGRAM 
“Chamber of Horrors” Exhibit, Prepared 


by Bureau Companies, Feature of 


Hotel McAlpin Gathering 


As an evidence of reviving industry the 
National Board of Boiler and Pressure 
Vessel Inspectors, made up of chief boil- 
er inspectors of states and large cities of 
the country, held a three-day session this 
week at the Hotel McAlpin, New York, 
attended by more than 100, at which the 
address of welcome was delivered by 
James A. Beha, general manager and 
counsel, National Bureau of Casualty & 
Surety Underwriters. 

Mr. Beha told why the National Bu- 
reau had a distinct interest in the meet- 
ing and in the purposes of the board not 
only from the point of view of business 
but of public service in the saving of 
lives and conserving property by the pre- 
vention of accidents. He declared such 
meetings are particularly valuable as they 
afford an opportunity for improvement 
of conditions existing throughout the 
country. 

“A better understanding of the prob- 
lems of others, and co-operation in solv- 
ing all problems which you have in com- 
mon will lead to more effective safety 
work and greater economy in the work 
of inspectors,” Mr. Beha said. “The in- 
surance companies writing boiler and 
machinery insurance, as you know, have 
monthly meetings of the chief engineers 
of the respective companies and fre- 
quently public officials meet with them. 
These meetings are all for the purpose of 
securing greater effectiveness through 
co-operation.” 


Greater Interest in Prevention 


Mr. Beha referred to the important 
part played by accident prevention in 
boiler insurance. He said: “Progress 
along the line of prevention in the case 
of steam boiler insurance has gone so 
far that between three and four times 
as much is being paid by the insurance 
companies in preventing boilers from ex- 
ploding as is being paid in losses.” 

Insurance interests which co-operate 
with the official inspectors and their own 
inspection services were strongly repre- 
sented at the meeting. Two sessions 
were held daily until adjournment yes- 
terday. In addition to addresses by 
well-known official inspectors, remarks 
at the first session were made by W. 
Ferguson of the Travelers, V. W. Knapp 
of the London Guarantee, D. L. Royer 
of the Ocean Accident, J. P. Morrison of 
the Hartford Steam Boiler, J. D. Noonan 
of Employers’ Liability, W. Brennan of 
the Fidelity & Casualty, G. D. Bragdon 
of the General Accident and R. Milligan 
of the Ocean Accident. 

A feature of the meeting was a “Cham- 
ber of Horrors,” containing an impressive 
exhibit, prepared by insurance compan- 
ies, and showing sections of metal which 
gave way under pressure. 


John F. Horton Honored On 
30th Aetna Life Anniversary 


A special telephone connection linked 
Hartford and Detroit Monday night of 
this week, permitting Mrs. L. M. Horton 
of Hartford to express in person her con- 
gratulations to her son, John F. Horton, 
who was being honored at a testimonial 
banquet at a Detroit hotel by 150 bus- 
ness associates. The occasion was \M} 
Horton’s thirtieth anniversary in_ the 
service of the Actna Life and its affiliate, 
the Aetna Casualty & Surety. 

The home office of the Aetna Life 
group took cognizance of Mr. Horton's 
long service with the company and ar- 
ranged the telephone connection. Clif- 
ford B. Morcom, vice-president of the 
Aetna Casualty & Surety, conveyed the 
good wishes of the home office executives 
and reviewed the progress in insurance 
since Mr. Horton entered the company’s 
employ in its mailing department. 

The home office was represented in 
person by Charles G. Hallowell, secre- 
tary, and E. C. Knapp, field supervisor 
Mr. Hallowell was at one time stationed 
at Lansing. 3oth he and Mr. Knapy 
praised the Detroit manager for his fin 
record of successive advancements an 
for the good productive showing of th 
Michigan office. A congratulatory tele- 
gram was received from President Brain- 
ard, who had been slated for the tele- 
phonic address but was touring Canada 
at the time. 

Among the speakers were Commission- 
er Gauss of Michigan; J. H. Schoch, life 
insurance manager of the Aetna in De- 
troit; Harry J. Crowder, Grand Rapids 
manager; George L. Brown, assistant 
secretary, Reo Motor Car Co.. and an 
old friend of Mr. Horton, and Austin 
Jenison of the Dyer-Jenison-Barry agen- 
cy, who presented the honor guest with 
a set of matched golf clubs on hehalf oi 
the company men and with a silver tra) 
on behalf of Michigan agents. 

Ralph Goodell, secretary of Dyer-Jent- 
son-Barry and Lansing Insurance agen- 
cy, was toastmaster. 
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GIVE 1933 FOOTBALL GAMES 

The Royal Indemnity and Eagle In- 
demnity have prepared aeain this season 
a football leaflet giving the 1933 schedule 
of important games throughout the coun- 
try. This leaflet was so well received 
last year that the decision was made to 
re-issue it this season. 

SOCIETY TO HEAR L. S. SENIOR 

Leon S. Senior, one of the most expert 
compensation rating authorities in the 
United States, is scheduled to give a pa 
per on this subject before the annua 
meeting of the Casualty Actuarial So- 
ciety, November 24, in New York 

John A. Griffin, Fidelity & [Deposit 
vice-president in New York, is expected 
back tomorrow from his European trip. 
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On the Production “Firing Line” 


Plenty of Good Prospects Today For 


Profitable Residence Burglary Line 
By Milton J. Gimber, 


Fidelity & Deposit 


in Newark, N. J. 


Milton J. Gimber, author of this article, is manager of the bank bond and bur- 


glary departments in the Newark branch office of the Fidelity & Deposit. 


Thirteen 


years in the Production end of the surety business, he has successfully proved his 


sales ability “on the firing line.’ 
the F. & D. Mr. 
keen appreciation of their problems. His 
lows reflect his own experiences in selling 

In the heyday of big business, and I 
now refer to the 1928-1929 era, not many 
insurance agents or brokers sold burg- 
They merely considered 
it as a side line. Yet those agents or 
brokers who sold this class of business 


lary insurance. 


are now reaping the profits of their ef- 
Opportunity knocks but once, we 
lary insurance in all 


forts. 
are told, but in burg 
its forms, it is continually knocking, yet 


seldom heeded. 

The field for this profitable line is 
enormous. As long as dishonesty exists, 
so long will there be burglaries and hold- 
ups of homes, mercantile establishments 
and banks. Whenever there is anything 
of value to be stolen—and value is every- 
ou can expect a burglary or 
hold-up at some time. 

The agent must, however, be able to 
tell a customer what kind of insurance 
he is buying and why he needs it before 
he will get the order. If the prospect 
ae to the sales story and then says 
“No,” do not be discouraged but try him 
again at a later date because if he is will- 
ing to give you time to listening I be- 
lieve he is somewhat interested. One of 
these days that prospect is going to give 
you some business. 





Persistency Gets Results 


Actual experience has proved that per- 
sistency will get results, and this brings 
to my mind an experience I had when I 
frst went out to sell burglary insurance. 
I had tried all the selling tactics I 
knew on the president of the largest 
trust company in a city of 157,000 popu- 
lation in an endeavor to sell a blanket 
safe deposit box burglary and robbery 


policy. On my first two visits I received 
a cold reception. The banker listened in 
silence, finally he said, “Young Man, I 


am not interested.” This was my cue. 
I knew then that he was interested and 
that one of these days he would purchase 
the policy. 

A few months later I finally convinced 
him of buying such insurance and since 
then have been able to sell him a resi- 
dence burglary, robbery, theft and lar- 
ceny policy together with personal hold- 
Up Coverage, which again proves that if 
an agent or broker is alert and ageres- 
sive he will eventually secure what he 
goes after, 

Here’s another example of knowing 
how to solicit insurance. A man that 
you may know has a valuable stamp or 
coin collection. He carries no insurance 
on it, nevertheless, there is a value on 
the stamps or coins that he has either 
collected or purchased. You can remark 
about the beauty or the value of such a 
collecti tion. The man may know you are 
in the insurance business and what could 
be easier than to interest him when you 
sell him a residence burglary policy in 
insuring his stamp or coin collection for 
a specific amount ? 

Take the case of a man who has just 
Purchased a house. You write fire in- 
surance protecting the dwelling and his 
Property contained therein but yet you 


Covering the northern New Jersey territory for 
Gimber keeps in close touch with hundreds of agents and has a 


suggestions on residence burglary as fol- 
this profitable line: 


make no endeavor to sell a Residence 
3urglary policy. There are six burg- 
laries to every fire and it certainly is just 
as essential to sell a residence policy as 
it is to write a fire policy. 


Residence Burglary Not a Luxury 


You will hear the explanation given by 
a proposed client that residence burglary 
insurance is a luxury: “We can not af- 
ford to pay for it,” and we do in a great 
many instances take this as an excuse 
for an assured’s not purchasing a policy, 
but frankly, is it a luxury? If burglars 
steal your clothing, it takes money to 
replace same. Clothing is a necessity 
and, therefore, should be protected. Ster- 
ling silverware and jewelry may be con- 
sidered luxuries, but the average family 
generally has some amount of silverware 
and jewelry. You do not find the aver- 
age client, when he says, “write fire in- 
surance on my personal belongings, as 
well as household furnishings,” tell you 
that this is a luxury, but what the burg- 
lar does not steal, he may damage. Our 
claim files bring vividly to mind case 
after case that has been settled where 
the property damage to a great extent 
has exceeded the actual amount of prop- 
erty stolen. 

I recall insuring a baby grand piano, 
and as Ripley would say, believe it or 
not, the burglars after taking what 
clothing they could find -and being dis- 
appointed in not locating any jewelry or 
sterling silverware, ripped open the cush- 
ions in the davenport, the backing of the 
davenport itself and tore the strings 
from the piano and the ivory from the 
keys. A Residence Burglary policy fully 
protects for this type of damage. 

How many people leave tools and 
household furnishings in a garage and 
time after time this property greatly ex- 
ceeds the amount that is allowed under 
the residence form of policy, and yet 
this property can be insured. It is by 
having all of these various forms of cov- 
erage pertaining to the residence policy 
that brings other forms of coverage into 
an insurance office. 


Selling Collateral Lines 


From another selling angle what busi- 
ness can be developed from a large ho- 
siery manufacturer? Fortunately, ladies 
still wear stockings, therefore, the plant 
that manufactures stockings must have 
burglary insurance whether the manu- 
facturer does it on a consignment or a 
contractors basis, or whether he is the 
sole owner and is manufacturing for him- 
self to sell to the retailers. Now the 
salesmanship comes into play. Mr. Ho- 
siery Manufacturer calls you on the wire 
and says, “I want fire insurance, I want 
compensation, I want public liability and 
automobile insurance on my trucks,” and 
there he stops. 

If you are the salesman that you 
should be, you will then say, “But Mr. 
Hosiery Manufacturer, you should have 
open stock burglary insurance on your 


merchandise. Not only this, but you 
probably keep your raw silk in your 
vault. You should have burglary insur- 


and what about payroll 
It costs you 2c for 


ance on that, 
robbery insurance ? 


every check that you make out to your 
employes.” In order to save this 2c 
check tax for each check issued, a good 
many concerns are paying their employes 
in cash and are purchasing Payroll Rob- 
bery Insurance. 

I know of a concern 
employes which were 
semi-monthly. When the 
into effect, they immediately 
employes by cash and the amount of 
money that they would have paid in the 
check tax, paid for their payroll robbery 
insurance. If a manufacturer does not 
carry this protection he is in constant 
danger of losing money by means of a 
hold-up which could be protected by a 
payroll policy. 

When you are selling residence burg- 
lary do not fail to point out the fact to 
your client that he may purchase per- 
sonal hold-up coverage. Many people 
are being held up on the streets and are 
being relieved of their jewelry and what 
little cash they have. For a small extra 
cost this particular coverage can be add- 
ed to the residence burglary policy. We 


that has 2,100 
paid by check 
check tax went 
paid their 


have stressed this point very strongly 
with our agents and brokers and they 
have increased their incomes consider- 


ably by selling their clients this addi- 
tional Pp yrotection. 

For instance, we have an agent who 
has written 238 residence policies. Very 
few of these policies were extended to 
cover personal hold-up. By writing his 
clients that they had already insured, he 
secured at least 73% in orders for this 
additional protection. 


Plenty of Prospects 


I believe that the agent or broker who 
in these depression times has stressed 
burglary and robbery insurance to his 
clients is the man who is in a position to 
laugh at “old man depression.” You may 
ask “Where can we find prospects?” 
The answer is: “They are everywhere.” 

Go through a list of your own files on 
clients whom you now insured for one 
form of fire or casualty insurance and 
there, nine times out of ten, you will 
find clients who need but have not got 
residence burglary protection. If you do 
not sell them this coverage someone else 
who is on his toes will do so, and you 


will lose not only good-will but all the 
business that you have already written 
for them. You can pave the way for 


personal solicitation by either sales let- 
ter and/or advertising folders, or liter- 
ature. You should have no trouble in 
soliciting at least five prospects a day. 
After a local burglary er hold-up in the 
vicinity, you should personally solicit, 
telephone or write every resident in that 
vicinity. 

The majority 
now written are issued for in adequate 
amounts, or on an improper form of cov- 
erage. Now is the time to increase the 
coverage of your present customers. The 
amount of burglary business written by 
you will depend absolutely upon the 
amount of time that you spend and the 
number of prospects you personally so- 
licit. 


of burglary policies 


POLICY COVERAGE BROADENED 


Travelers Changes Name of Premier 
Policy; Simplifies Its Conditions; 
Its Sales Appeal 

The Travelers has decided to broaden 
the coverage under its Premier Family 
Disability and Loss policy, simplify its 
conditions, and to change its name to 
the Premier Residence policy. This pol- 
icy has been on the market for the past 
two vears. 

Protection, company house organ, ex- 
plains that while as many as thirty cov- 
erages are available under the new Pre- 
mier, the policy schedule is so arranged 
that there is no uncertainty in the policy- 
holder’s mind as to what he has pur- 
chased and the cost. It is further em- 
phasized: 

“As an illustration of the wide range 
of appeal of the Premier policy we have 
applications calling for premiums of sev- 
eral hundred dollars and others for pre- 
miums of less than $20.” 











CHOOSEY? 


If you are “choosey” about 
the companies you represent 
we invite you to consider the 


Preferred Accident 


More than forty years old 
it has shown steady progress 
from inception and operates 
in many states. 


Our underwriting policies 
are consistent in good times 
and bad. We are helping 
many agents with their prob- 


lems. Why not you! 


The 
Preferred Accident 


Insurance Company 
OF NEW YORK 


80 Maiden Lane New York 


Wilfrid C. Potter, President 


























Fidelity Coverage Important 
of fidel- 


Discussing the importance 
United 


ity coverage at this time the 
States F. & G. Bulletin says: 

When a merchant increases his 
stock it is natural for him to increase 
his fire insurance. Probably most 
merchants will do this without solici- 
tation on the part of a fire insurance 


agent, because they know the impor- 
tance of fire insurance. 
Are they equally alert to the in- 


creased fidelity hazard resulting from 
the employment of extra help during 
the present season of the year, the 

financial demands of the season, etc. ? | 
Inadequate fidelity coverage may | 
readily spoil a successful year’s busi- 
ness, or at least put it in the “red.” 
So we ask: “Are your local merchants 
carrying adequate fidelity insurance ? 


WISCONSIN AGENTS’ MEETING 

Details of the annual 
of the 
Insurance Agents at 
ber 24-25 are 
committees of the 
headed by William J. T 
of Beloit; Jos. G. Grundle, secre 
treasurer, Milwaukee, and Will 
Calhoun, Milwaukee, chairman of the ex- 
committee. W. Conan oe 


program for the 


meeting Wisconsin Association of 
Lac Octo- 


by offi- 


Fond 
being worked out 


cers and association, 


weker president 
uckKer, resiaen 








ecutive 

a vice-president of the state associatio 
and president of the Fond du Lac B a 
of Underwriters, is directing local ar- 


William J 


general conve 


Ryan is 


ntion com- 


rangements and 
nan of the 





BEER BOND RATES APPROVED 


Rates and rules for beer and wine bev- 





erage bonds, submitted by the Town 
Rating Bureau of New York, h been 
given approval by the Virginia Stat 





ission for apt c 


Corporation Comm 
in that state 
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Insurance Men Active 
In Nat’l Safety Council 

CATLIN, WHITNEY, PALMER V.-P.’s 

New President ie Soho E. Long, Rail- 


road Safety Leader, Elected at Chi- 
cago Congress; About 5,000 Attended 


insurance 
National 


minent in the 
held were nat d officers of the 
Safety Council for the coming year when 
that body met for its twenty-second an- 


nual safety congress and exposition in 
Chicago 


Robert [. Catlir 


early this month. They are 


1, assistant vice-president, 
-elected 


Aetna Life, who was ri vice- 
president for public safety; Lew R. 
Palmer, Equitable Life Assurance Socie- 
ty, vice-president for the division of safe- 


Albert W 


manager, 


Whitney, as- 
National Bu- 
Underwriters, 


ty councils, and 
general 
‘asualty & Surety 
-president for education. 
elected 
John E 
of safety of the 


sociats 

reau of (¢ 

again vic 
The newly president of the 


Council is Long, superintendent 


Delaware & Hudson 


Railroad Corp., who has been closely 


identified with the safety movement since 
1914 when he became safety engineer for 
National Railways. Mr. 
Long has been a member of the National 
Safety Council’s executive committee and 
also the board of directors since 1928; 
vice-president for territorial 
councils in 1930, and during 1928-29 was 
chairman of the steam railroad section. 


5,000 Safety Delegates Attend 


Despite the fact that the safety 
gress this year coincided with the Amer- 
ican Legion convention about 5,000 earn- 
est safety delegates termed the meeting 
the most instructive and inspirational in 
many years. Attendance records indi- 
cate that neither the Century of Progress 
exposition nor the Legion convention in- 


the Canadian 


served as 


con- 


terfered noticeably with the regular 
scheduled sessions. 
The keynote of the five-day session 


was an appeal for a “new deal” for acci- 
dent prevention in industry, on the high- 
ways, in public places and in the home. 
This note was sounded by President 
Franklin D. Roosevelt, who sent the fol- 


lowing message to the coneress: 


Roosevelt’s Message 


“The conservation of human life and 
the prevention of accidental injuries are 
of vital importance to our welfare and 
happiness. While much progress has 
been made in accident prevention during 
the past two decades, particularly in the 
field of industry, there is still much that 
should be done. 

“We sacrificed 88,000 lives through ac- 
cidents last year. Approximately 9,000,- 
OOO people were injured. The economic 
costs run close to two billion dollars. The 
social cost is immeasurable. Briefly stat- 
ed, that is our national accident problem, 
and it certainly most 
challenge to the American people. 

“I extend my cordial greetings and best 


offers a serious 


wishes with the hope that you will find 
abundant inspiration for intensified ef 
forts in all fields of human activities 


throughout the coming year 

The majority of the 120 separate 
sions which met during the week were 
devoted to industrial accident prevention 
Special program sessions were planned 
and conducted by twenty-three different 
co-operative industrial sections of the 
Council, each respective session 


Sses- 


repre- 
senting an entire indust1 with elective 
officers and special committeemen 
Supplementing the special sessions for 
each industry there were ten general 


“subject sessions” for all congress dele- 
gates. While many of concerned 
fire prevention and other subjects close 
to the insurance field, one was devoted 
entirely to the important topic of fire 
prevention. The chairman for this ses 
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F.M. Rosseland, Newark Safety Leader, 
Sizes Up Big Chicago Congress 


An interested delegate to the recent an- 
nual safety congress at Chicago held by 
the National Safety Council, Fred M. 
Rosseland, secretary-manager, Newark 
Safety Council, gives as follows his im- 
pressions of the gathering, po:nting out 
that one of the most important topics dis- 
cussed was the effects of economte condi- 
tions on organized accident prevention 
work. Mr. Rosseland SAYS: 


Some 5,000 delegates to the twenty-sec- 
ond annual safety congress trekked to 
Chicago by airplane, railroad, bus, private 
auto, and on foot, to attempt the almost 
impossib le task of attending the meetings 
and conferences, “seeing” the World’s 
Fair, and of participating in the Ameri- 
can Legion convention, too. No one will 
ever know just how many started for the 


safety congress for when they got to 
Chicago they were swallowed up by the 
Legion convention crowds. But the 
safety congress was well planned and 
well executed and the more than 300 


speakers listed in the program had good 
audiences and spirited discussion follow- 
ing their talks. 

There is no question but that general 
business conditions reduced the number 
of delegates below the number which 
would have registered in a normal year. 
The attendance at the sectional meetings 
and 


subject sessions” was carefully ob- 
served by executive committeemen and 
safety pioneers who were delighted by 


the caliber of men present and the fact 
that, as usual, chairmen had difficulty in 
closing the discussions so that the pro- 
grams could be completed on schedule. 
The commercial exhibits at the con- 
gress this year were more interesting 
and effective than ever although 
what fewer in number. The exhibits 
were better spaced and more convenient- 
ly arranged than in previous years. And 
more delegates visited the exhibition 
room in spite of the extraordinary com- 
petition of the World’s Fair exhibits. 
Discuss Effects of Economic Conditions 


some- 


The effects of economic conditions on 
organized accident prevention work was 
one of the most important topics dis- 
cussed by the delegates. The need for 
governmental financing of the work of 
unofficial safety organizations was sug- 
gested by many especially after the 
statement that the British government 
would help finance the National “Safety 


First” Association of London. Economic 
conditions here have played havoc with 
saf ty organizations generally in Amer- 
ict because of reductions or complete 
withdrawal of membership contributions 
by industrial, mercantile and individual 
subscribers. And experience here has 
proved pretty definitely that such organ- 
izations are more efficient and more ef- 
fective in promoting safety activities than 
any other type which has been devised. 
It was recognized, however, that gov- 
ernmental contributions must not com- 
pletely replace membership contributions 
but should merely supplement them and 
insure the continuance of the organiza- 
tion. It was evident that the consensus 
was that the Safety movement in Amer- 
ica was still in a rather precarious con- 
dition but that it was definitely stronger 
and healthier than during the last three 
years. 

In his President’s address the retiring 
president, James I. Banash, pointed out 
that although the National Safety Coun- 
cil has suffered financially and has lost 
members it has prestige and enjoys the 
confidence of the public in a constantly 
increasing degree. It is estimated that 
the National Safety Council is rendering 
three times the service that it did in 1926 
on a budget approximately equivalent to 
the budget of that year. He noted that 
there was a general reduction in acci- 
dents last year due in part to decreased 
business and traffic activities but also the 
result of continued safety activities. And 
during this period safety work has been 
conducted with increasing difficulty be- 
cause of economies in maintenance. 

But Mr. Banash urged that “we must 
not regard any progress made in acci- 
dent reductions during the past three 
years as permanent for already increas- 
ing industrial work and increased traffic 
have been accompanied by an increase in 
accidents. We cannot coast too far in 
safety work before accidents will in- 
crease seriously. Safety activities which 
have been reduced or abandoned must 
be reinstated at the earliest possible mo- 
ment.” 

Mr. Banash felt that the NRA should 
prove to be a valuable stimulus for in- 
dustrial accident prevention work. 

Some of the entertainment features of 
previous congresses were abandoned this 
year to allow delegates to attend the 
World’s Fair. The principal evening af- 
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F. B. Heller Named V..P, 
Newark Safety Coungil 


FRED M. ROSSELAND RE-ELECTEp 


D. A. Patton, New Pr President, Urges Or. 
ganized Accident Prevention; J. Elmer 
Pearce Vice-Chairman Operations 


Board 





Frank B. Heller, vice-president, Schles. 
inger-Heller agency of Newark, who has 
been active in accident prevention ang 
safety work for years, was elected sec. 
ond vice-president of the New: ark Safety 
Council at its annual meeting last week 
and J. Elmer Pearce of the Schedule 
Kating Office of New Jersey was elected 
vice-chairman of the council’s operations 
board. The new president is David 4. 
Patton of the Martin Dennis Co.; first 
vice-president, RK. E. Dobbins of the 
Westinghouse Electric and Manufactur- 
ing Co.; treasurer, A. W. Case, Jr., of 
the F idelity Union Trust Co., and seere- 
tary-manager, Fred M. Rosseland, under 
whose direction the Newark Safety 
Council has done much in reducing ac- 
cidents not only on the highways but 
among industrial plants throughout Essex 
county. 

Newly elected President Patton, who 
has held various posts in the council for 
a number of years, in accepting his new 
office, praised the work of the organi- 
zation and particularly that of the retir- 
ing trustees, board of governors and ex- 
ecutive committee. Mr. Patton pointed 
out the increasing number of accidents 
which were occurring in the city of New- 
ark and the need for organized accident 
prevention work. Such accident preven- 
tion does not result from wishing or hop- 
ing, he said, or from law enforcement. 

This month the Newark Safety Council 
is giving attention to a reduction in col- 
lisions and a campaign has been under 
way to induce motorists to give the 
proper hand signals in operating their 
machines. About 2,500 special posters 
have been prepared by the council and 
printed through the courtesy of the Pru- 
dential. Under the caption “Signals for 
Safety—Use Your Hands; Don’t Be a 
Snap Driver,” they portray the correct 
signals for a left turn, for a stop and 
for a right turn. 


Met. Casualty Denies Liability 
On School Funds in Closed Bank 
The Metropolitan Casualty has filed an 

answer in superior court in South Bend, 
Ind., denying liability for the city’s school 
funds tied up in the St. Joseph Loan & 
Savings Co. bank. The answer raises 
some new questions legally. The com- 
pany, after complete denial of the lia- 
bility charges, contends that the banking 
act passed by the last Indiana legisla- 
ture deprived it of rights which it pos- 
sessed under the statutes at the time ot! 
the execution of the savings company’s 
bond. 

Attorneys for the insurance company 
insist that since the laws of the state 
have been altered and since the laws 
constitute a material part of the bonding 
contract, the rights and risks of the com- 
pany also have been altered. They hold 
that the enactment of the new _ bank 
liquidation laws by the last legislatur¢ 
deprived it of certain of its rights and 
indefinitely postponed the company’s lia- 
bility on the deposit. 


fair was the annual banquet and dance 
at which the guest speaker was Dr 
Preston Bradley of Chicago, a nationally 
known preacher, who made a deep im- 
pression upon his audience. At the ban- 
quet it was announced that John E. 
Long, superintendent of safety of the 


Delaware & Hudson Railroad had been 
elected president of the Council. Mr. 
Long has,been a member of the exect- 


tive committee for several years and has 
been vice-president representing local 
safety councils. 

As in past years insurance men figured 
prominently as speakers at the congress. 





Ap 
hand 
CC ynsi 
form 
tion 
whic! 
twee 
some 
sural 
who 
gene 
sign 
the 
cons 

La 
the 
Com 
sorb 
men 
mitn 
part 
to a 
acco 
cove 
com 
acce 
own 
that 
only 
com 
of tl 
miu 

wer 
assi 
pan 


peri 
tem 
met 
ject 
sen 
diti 
ploy 
has 
anc 
tar} 
mat 
ed 

pen 
pro 
con 
tor 
dor 
the 
hay 
wh; 
unt 
der 
pec 
of 

to 

cor 





t, Schles. 
who has 
tion and 
Sted sec. 
k Safety 
ast week 
Schedule 
S elected 
erations 
Javid A 
0.; first 
of the 
ufactur- 
, ie of 
d secre- 
d, under 

Safety 
cing ac- 
ays but 
ut Essex 


on, who 
incil for 
his new 
organi- 
1€ retir- 
and ex- 
pointed 
ccidents 
of New- 
accident 
preven- 
or hop- 
cement. 
Council 
in col- 
1 under 
ive the 
g their 
posters 
cil and 
1e Pru- 
vals for 
t Bea 
correct 
op and 


'y 

| Bank 
iled an 
| Bend, 
, school 
oan & 
raises 
> com- 
he lia- 
anking 
egisla- 
it pos- 
ime of 
|pany’'s 


mpany 

state 

laws 
nding 
e com- 
Vv hold 

bank 
lature 
ts and 
s lia- 


dance 
s Dr 
onally 
p im- 
» ban- 
in E. 
f the 
been 

Mr. 
xecu- 
id has 
local 


cured 


oress. 











October 20, 1933 


—  ___— 
_——__ 


Voluntary “Rejected 
Risk” Plan Withdrawn 


REASON FOR WISCONSIN ACTION 





Commissioner Mortensen Orders Statu- 
tory Pool Plan Into Operation; Serv- 
icing of Risks by Four Companies 





Approval of the voluntary plan of 
handling “rejected risks” under the Wis- 
consin workmen’s compensation act, as 
formulated by the Wisconsin Compensa- 
tion Rating & Inspection Bureau and 
which has been a bone of contention be- 
tween stock companies and mutuals for 
some time, has been withdrawn by In- 
surance Commissioner H, J. Mortensen, 
who has instructed George F. Haydon, 
general manager of the bureau, to as- 
sign “rejected risks” in conformity with 
the statutory pool plan under the Wis- 
consin statute. 

Last June the governing committee of 
the bureau filed with the Wisconsin 
Compensation Insurance Board, since ab- 
sorbed by the State Insurance Depart- 
ment, rules calling for a voluntary com- 
mitment on the part of all companies 
participating which permitted companies 
to accept assigned risks for their own 
account, under a voluntary plan for the, 
coverage of the “rejected risks.” The 
companies filed with the bureau a blanket 
acceptance of all assigned risks for their 
own accounts, with the understanding 
that such acceptance become effective 
only if similar acceptances are filed by 
companies writing in the aggregate 80% 
of the total workmen’s compensation pre- 
miums in the state. Such acceptances 
were to be binding only so long as all 
assigned risks were accepted by the com- 
panies for their own accounts. 

As a result of the difficulty being ex- 
perienced by a certain foundry in its at- 
tempt to obtain coverage despite having 
met all of the requirements of the “re- 
jected risk” plan, Commissioner Morten- 
sen has advised the bureau that a con- 
dition has been created “whereby an em- 
ployer of labor subject to serious hazards 
has not been issued compensation insur- 
ance coverage. Approval of the volun- 
tary plan is withdrawn and the general 
manager of the bureau is hereby instruct- 
ed to assign rejected workmen’s com- 
pensation risks in conformity with the 
provisions of Section 205.30 of the Wis- 
consin statutes,” which cover the statu- 
tory pool. 

“As the result of this order,” Mr. Hay- 
don said, “combined with the fact that 
the majority of the mutual companies 
have refused to give any further support 
whatsoever to any plan of extending vol- 
untary coverage, I am proceeding to or- 
der myself in accord with the rules es- 
pecially drawn to provide for operation 
of a pool and am assigning all new risks 
to the members of the ‘rejected risk’ 
committee for servicing.” 

American Mutual Liability’s Refusal 

At a recent meeting of the governing 
committee and the rejected risk commit- 
tee of the bureau in Milwaukee it was 
stated that a new crisis had arisen in 
continuing the voluntary plan by the re- 
lusal of the American Mutual Liability 
to accept a risk assigned to it in the ree- 
ular course of the administration of the 
rejected risk” plan. This risk had met 
all requirements as respects application 
to three companies, payment of premium 
and medical examination of employes. 
Technically, due to this refusal, the pool 
plan automatically became invoked, it 
was stated. 

The joint meeting was carried on for 
two days over the deadlock resulting 
trom stock company members desiring to 
continue the voluntary plan and the nor- 
stock members favoring the statutory 
Pool plan. The practical effect of this 
meeting was to leave the situation un- 
changed, but since the risk in question 
Temained uncovered and the Insurance 
ommissioner withdrew approval of the 
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voluntary plan, the statutory pool plan 
was necessarily placed into operation. 

Under the compulsory pool four com- 
panies are assigned to service all “re- 
jected risks” and issue policies. Of the 
premium 30% is paid the carriers for ex- 
penses of servicing and 70% goes to the 
pool fund for the payment of losses. 
Profits will be distributed and shortages 
will be assessed among all member com- 
panies of the bureau. 





MUST PROVE AN ACCIDENT 

It is up to the beneficiary to prove 
accidental death in order to collect 
double indemnity, according to the rul- 
ing of the Appellate Division, Fourth De- 
partment, in Martorella v. Prudential. 
The appellate court held that the lower 
court had erred in refusing to charge the 
jury that the burden of proof was on 
the beneficiary to prove that the insured 
had taken bichloride of mercury by ac- 
cident, as opposed to the company’s 
claim that suicide was committed. 





9% Compensation Rate 
Increase Approved in Wis. 
The increase of 9% in workmen’s com- 
pensation rates in Wisconsin, approved re- 
cently by Insurance Commissioner H. J. 
Mortensen of that state, is acceptable to 
both stock and mutual companies. This 
became known following a meeting last 
week of the rating committee of the Wis- 
consin Compensation Rating & Inspection 
Bureau at which a resolution was adopted 
to conform to the recommendation of 
Commissioner Mortensen that “the rate 
level over all be increased to produce an 
average increase in the rate level of 9% 
after taking into consideration the effect 
of the elimination of the $10 expense 
constant, it being understood that the sub- 
ject may be re-opened at the discretion of 
the insurance commissioner or of the 


(Continued from Page 19) 


her salary climbing above $1,000 a week 
Finally, she was arrested and sentenced 
to pay a fine and to spend a year in jail, 
but public sentiment will probably inter 
vene to keep her from going to jail. In 
the meantime, Faith Bacon, who origi 
nated the fan dance in New York last 
year, is performing here at the fair, not 
attracting as much attention as she did 
in the East. 


companies whenever circumstances may 
warrant such action.” The new rates are 
effective November 1, 1933. 

The resolution, making formal appli- 
cation for the 9% rate increase, has been 
approved by the commissioner. Since it 
complies with his suggestion for an in- 
crease, the application is really a for- 
mality. 


EYES .... everywhere... . night and day 























— every minute of every hour of every day....... 


ROTECTION of property requires constant 
vigilance. EYES are needed... alert eyes 
that never close...eyes that see in the 
dark. The first flicker of flame may go unseen 
by human eyes but automatic eyes detect and 


report it instantly. 


AUTOMATIC PROTECTION 
EFFECTIVE PROTECTION. THE LOSS RECORD 


IS THE PROOF. 


The best of human watchmen can watch but 
one spot at a time. He is usually present at a 
given point for less than a minute out of each 
hour. A.D.T. Automatic Protection Systems watch 
every point every second. The entire premises 
are protected as if by an army of keen watch- 
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IS THE MOST 


men ...watchmen who never relax their vigi- 
lance, never become excited, never do the 
wrong thing in an emergency. 


Automatic watchman service is equally effective 
against burglary hazards. 


Show your clients how to obtain BETTER PRO- 


tion Systems: 








TECTION AT LESS COST by recommending 
these A. D.T. Central Station Automatic Protec- 


Sprinkler Supervisory Service 


AERO Automatic Fire Alarm Service (for 
unsprinklered properties ) 


Burglar Alarm Service. 
Literature on request. Local representatives 
are ready to cooperate. 
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Recent Court Decisions 
Compiled by John Simpson 








Author, “The Law Relating to Automobile Insurance” 


Idiosyncrasy as to Drug Not 
Covered 

Appeals, Eighth 

plain- 


The Circuit Court of 


Circuit, reversing judgment for the 
tiff in the federal district court for South 
Dakota, holds, Order of United Commer- 


Shane, 64 F. 


insured 


America v. 
death of an 


Travelers of 
that the 
his unknown idiosyncrasy as 


cial 
(2d) 55, 
caused by 
to butyn when that drug, which is nor- 


mally harmless, was administered to him 
as a local anesthetic in proper quantity, 
death caused by “accidental 


was not a 


means” within an accident policy cover- 


ing injury the result of “external, violent 
and accidental means.” 

said that there was nothing 
administering the drug 
which was unintended or unexpected. 
There was no showing that the drug did 
not produce the intended result. But 
another result was produced owing to the 
idiosyncrasy of the patient. This idio- 
syncrasy was not part of the “means” 
cmployed. 

Moreover, the court held, the admin- 
istering of the drug must be placed in 
the category of medical or surgical treat- 
ment. It was administered by a physi- 
cian in good standing for the lessening 


The court 
in the act of 


of pain to the patient during a prelim- 
inary examination of the posterior ure- 
thra. It therefore came within the ex- 
ception of death or disability “resulting 
from medical, mechanical or surgical 
treatment (except where the surgical 
treatment is made necessary by the ac- 


cident)” contained in the policy 


* * * 
“Default” Is Default in Payment 
The Pennsylvania 
holds, Shaw v. New Amsterdam Casualty, 
164 Atl. 916, that where 
to secure the 


Supreme Court 


a bond is given 


payment of rent under a 


lease the landlord’s failure to give notice 
of the first breach in not paying rent on 
the due date did not preclude recovery 
against the surety on a subsequent de- 
fault. Default in payment in the bond 
is held to mean default in actual pay- 
ments, not simply a default on the day 


the payment is due. 


* * * 


When Pneumonia Is Not Com- 
pensable 
The Pennsylvania 


Supreme Court 


holds, Lacey v. Washburn & Williams 
Co., 164 Atl. 724, that a carpenter’s death 
from pneumonia caused by a chill con- 


tracted while taking measurements in the 
refrigerating room of an ice cream com- 
pany where the temperature was from 
10 to 20 degrees below zero was not 
compensable because not caused by an 
accident 

a * * 


Restoration of Canceled Policy by 
Collecting Premium 


The New Jersey Supreme Court holds, 
N. J. Manufacturers’ Casualty v. Love, 
165 \tl. 92, that a workmen’s compensa- 
tion insurer, by demanding and collect- 
ing the minimum premium after givine 
notice of cancelation, instead of havine 
the audit provided by the policy in such 


case, invalidated the cancelation and re- 

stored the policy as a live policy, effect- 

ive at the time a disability arose 
The-policy was of that class in which, 


on account of fluctuation in the number 
of employes and sums paid in wages, the 
amount of premium cannot be ascer- 
tained until the end of the policy period, 


when an audit is had and a balance 
struck between the correct premium and 
the advance premium collected at the 
outset. 

* * * 


No Recovery When Bank’s Rec- 
ords Not Properly Kept 


The Bank of Union, Mo., was insured 
with the Fidelity & Casualty against rob- 
bery of money and securities. On Oc- 
tober 28, 1929, the bank was robbed of 
certain money and securities. The F. 
& C. paid the money loss but denied lia- 
bility as to the securities taken. The 


bank sued for $4,250, their alleged value, 
and damages for vexatious delay in ‘pay- 
Amended petitions later 
changed the value of the securities first 
to $5,813 and then to $2,264. 

The F. & C. did not deny that securi- 
ties had been stolen. The policy, 
provided that the company should 
not be liable 
had been so kept 
loss sustained, if any, 
determined therefrom by the company. 
The federal district court for eastern 
Missouri charged the jury that this con- 
dition was binding on the parties and if 
they found that it had been breached by 
the bank to find for the F. & C. From 
a judgment on a verdict for the company 
the bank appealed. 

The Circuit Court of Appeals, Eighth 
Circuit, Bank of Union v. Fidelity & Cas- 
ualty, 62 F. (2d) 1041, affirmed the judg- 
ment. It holds that a substantial com- 
pliance with the terms of the policy was 
all that was necessary. No particular 
method of keeping a record was re- 
quired. But the only witness who testi- 
fied to anything of importance was the 
president of the bank, from whose testi- 
mony it appeared that the only thing 
that might be termed a record of the 
securities stolen was an adding machine 
list thereof which the president made 
every year of the securities held for safe- 
keeping, containing the amount, number 
and name of the person for whom the 
security was held, and headed “bonds.” 

Two additional proofs of loss had been 


ing the loss. 


how- 
ever, 
unless the insured’s records 
that the amount of 
could be accurately 


made as the loss of additional bonds was 
discovered. The adding machine lists 
had been stolen with the bonds. 


The court said that different inferences 
could be drawn from the testimony and 
therefore the question whether the 
bank’s records had been so kept that the 
amount of the loss could be accurately 
determined therefrom by the Fidelity & 
Casualty was properly submitted to the 
jury. 

* * * 


Breaking Inner Door of Safe 


Covered 
\ burg policy contained a provi- 
sion that the company should not be lia- 
ble for “effected” by 
opening the door of any safe by the use 
of a key or the manipulation of any lock. 
In this particular case the outer door of 
the safe was opened by manipulation of 
the combination. The money taken was 
further guarded by an inner door locked 
with a key. This door had been broken 

open to get at the money. 


ary 


loss or damage 


The New Jersey Court of Errors and 
Appeals held, 8 to 5, Vailsburg Motor 
Corp. v. Fidelity & Casualty, 164 Atl. 


108, that the loss or damage was effect- 
ed by breaking the inner door, and not 
by manipulation of the outer door. 
Judgment for defendant on a directed 
verdict therefore was reversed for a new 
trial. 


N. J. Compensation Probe 
Now Getting Under Way 


The first public hearing of the com- 
mission created last spring by the New 
Jersey legislature to investigate the 
workmen’s compensation situation in the 
state will be held next Monday in the 
court house at Newark, N. J. Chairman 
of the commission is Dr. Andrew F. Mc- 
Bride of Paterson, representing the med- 
ical interests, who was elected to this 
post at the commission’s organization 
meeting this week. Vice-chairman and 
temporary secretary is Assemblyman 
Fred W. Fort, Jr. C. W. Scott, Jersey 
City, 
York office of the Aetna Life, will rep- 
resent the insurance interests. 

At next week’s hearing members of 
the Casualty Underwriters Association of 
New Jersey and others, who have val- 
uable information for the commission to 
work upon, will be in attendance. 

The commission has appointed a com- 
mittee to confer with Governor A. Harry 
Moore on the appropriation necessary 
for its investigation. It is felt that about 
$2,000 will be needed. It has also been 
decided to request Attorney General 
Stevens to appoint a member of his staff 
to look after the legal powers of the 
commission. 


40% DIVIDEND PREDICTED 
R.F.C. Loan to Wisconsin Deposits 
Board Will Release Funds of Munici- 
palities in Closed Banks 

Early payment of about 40% to mu- 
nicipalities with funds tied up in banks 
which are “covered” by the Wisconsin 
depository bond fund has been predicted 
by Leo T. Crowley, chairman of the Wis- 
consin governor’s executive council. 

In the distribution of the $5,387,720 
which the Reconstruction Finance Corp. 
is loaning to the Wisconsin public de- 
posits board, which administers the de- 
pository bond fund created by the 1931 
legislature, all claimants will be on an 
equal basis, Mr. Crowley said. The state 
insurance fund faced total obligations of 
about $19,000,000 within a little more than 
a year after its establishment. It now 
has on hand about $500,000. 

Money on hand is being 
all claims of $500 or less in full. This 
money goes mostly to school districts 
and other local governments which car- 
ried small deposit accounts. On claims 
over $500 a 40% dividend will be paid 
with the federal loan. 

The state board of deposits will have 
to repay the federal loan before it can 
make another allotment to claimants. 
Further payments will depend largely 
upon improvements in the banking situa- 
tion. 


used to pay 


ACTS ON LICENSES 


Supt. Van Schaick Revokes Certificate of 
Management Corp.; Suspends License 
of T. J. O’Brien, Oneonta, N. Y. 
Superintendent of Insurance George S 
Van Schaick has revoked the license of 
the Insurers Management Corp., 1841 
Broadway, New York, and suspended for 
a period of three months ending Janu- 
ary 12, 1934, the licenses of Thomas J. 

O’Brien, Oneonta, N. Y. 

The Insurers Management Corp., which 
was licensed as an agent of the Auto Cab 
Indemnity, was charged with incompe- 
tency and untrustworthiness to transact 
the insurance business. O’Brien, who 
was licensed as an agent of seven fire 
and two casualty companies, was similar- 
ly charged with being incompetent and 
untrustworthy to transact business. 

An order of certiorari seeking to re- 
view the determination of the Superin- 
tendent was served on him in the matter 
of the Insurers Management Corp., which 
was one of the few remaining licensed 
management corporations. 

REANEY “ON ¢ COAST TRIP 


George H. Reaney, president, United 


States Guarantee, is now on an extended 
trip to the Pacific Coast having attended 
last week in Chicago the convention of 
the agents. 
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United States Fidelity & Guaranty ¢, 
with which is affiliated 


Fidelity & Guaranty Fire Corp, 
Home Offices: Baltimore, Md, 
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sion, which was well attended, was R. £ 
Vernor, manager of the fire prevention 
department of the Western Actuarial 
Bureau. 

Early in the week a co- operative com. 
mittee including representatives of both 
the National Fire Protection Association 
and the A S S E—Engineering Section, 
National Safety Council, with S. — 
Whiting of the Liberty Mutual as chair. 
man, reported on the results of their jp. 
vestigation of “Portable Blow Torches” 

Fire prevention also held an important 
place on the programs of the Home Safe. 
ty and Petroleum Sections. of the Coun. 
cil. 

Practical Safety Psychology Discussed 

While the mental aspects of | safety 
were discussed at many of the sessions, 
the subject was treated at length in an 
early morning “Course in Practical Psy. 
chology” conducted by Dr. Harold § 
Hulbert, a national authority in this field 
Ample proof that mental training is an 
important part of the safety man’s job 
was evidenced by the large crowds that 
turned out each day for this session. 

Traffic safety problems were discussed 
in two separate programs carried on by 
the street and highway traffic section 
and the delivery, taxicab and bus section 
of the National Council 


Safety respec- 

tively. 
The child education section of the 
council held its usual fine meetings 
throughout the week, and session on 


the closing day was devoted to the prob- 
lem of home safety. 

The equipment exposition, 
of modern equipment for the 
of safety and health in industry, was well 
attended throughout the week. The ex- 
hibit included mechanical safety devices, 
protective clothing, modern first aid kits 
and hospital accessories, and motor con- 
trol equipment. 

The congress was planned so that del- 
egates might have ample opportunity to 
visit A Century of Progress. Many 
viewed the permanent safety exhibit by 
the National Safety Council in the Social 
Science building and also the safety ex- 
hibit by the U. S. Bureau of Mines at 
the Fair. 


an_ exhibit 
promotion 





Group Hospital Insurance Plans 
Not Workable, Survey Shows 


Group hospital insurance plans where- 
by a person pavs so much into a fund 
each year in order to receive hospital 
services when necessary, free of charge, 
generally are not workable at the pres- 
ent time, according to fhe opinion ex- 
pressed by a number of large insurance 
companies to officials of the Indiana 
State Medical Association. This was 
made clear in replies from some of these 
companies in answer to a letter sent out 
by the heads of the association asking 
for detailed information in regard to 
such schemes and asking why, if such 
plans are economically sound, the larget 
companies have not entered the field. 

The letter was prompted by the fact 
that within the last few months sales- 
men have flooded Indiana selling hos- 
pital insurance policies for as low as % 
a year. For information in regard to the 
soundness of such schemes the associa- 
tion appealed to ten companies. among 
them being the John Hancock, Pruden- 
tial. Pacific Mutual and United States 
F. & G. Without exception every at 
swer was on the negative side. 


NEWARK SAFETY EXHIBIT 
The Motor Vehicle Safety Club of Es- 
sex county is sponsoring a safety exhibit 





in Newark at which the latest devices of 
safety, highway markers and other signs 
are on display. 
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